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What's New in this Issue?

Changes in this revision of the Confirmit Community Panels User Guide are as follows:

e The text in the Page Masters Folder section is corrected (go to The Page Masters Folder on page 32 for
more information).

e The tab descriptions under Single Panelist Editor have been edited (go to The Panelist Editor Tabs on
page 63 for more information).

Note: The general layout and language in this document is continually being corrected, adjusted and
improved to ensure the user has the best possible source of information. Only NEW information and
details of functionality that has changed since the previous issue are listed here - minor corrections to
the text and document layout are not listed.

Important

We need your feedback so we can improve this document and provide you with the information you
require. If you have any comments or constructive criticism concerning the content or layout of this
documentation, please send an email to documentation@confirmit.com. Please include in your email the
section number and/or heading text of the section to which your comment applies.

- viii -
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1. Introduction

Collecting feedback via the Internet gives tremendous possibilities. You can interview your employees and your
customers, and conduct surveys towards your markets, for example mapping the profiles of the people visiting
your website. Within the Market Research industry, many agencies also use Panels to collect data and conduct
research.

A panel is a group of people, possibly several million, who have agreed to be available to answer surveys. When
a prospective panelist first registers in the panel, he/she will typically answer a registration survey that will log
personal and other information such as work-related and household details. This information will allow the
research company to pick out of the panel samples of panelists who are suitable to answer particular surveys. For
example, if you are conducting a marketing survey for a client company that manufactures dog food, you will
probably wish to include only dog-owners in your sample. You can import people directly into the panel if you
already have their information.

In Confirmit you can build a library of panelist interfaces, called Community Portals, through which registered and
potential panelists can read about your panels and register themselves if necessary. Those who are already
registered (members) can log into the Community Portal to answer new or previously started surveys, view their
survey list, update their profile, view their points etc. All these actions are conducted via the same interface.

A Panel can also be used by a company to hold information about its employees and/or customers. You can then
send specific people surveys based on the information in the Panel. For example, if you want to send a seminar
registration survey to all employees working in a particular city and a particular department, and who have not
already attended that seminar, then the panel will give you a sample containing the people matching these
criteria, and upload the list to the seminar registration survey.

1.1. Recommended Limits

Note: The Community Panels functionality includes no built-in limits. However, due to the time and
resources used when processing large databases, you are strongly recommended to keep within the
following maximum values:

¢ Number of panelists — is dependent on the type of license you have:
0 On Premise - up to 10 million.

0 On Demand - up to 5 million. Panels larger than this must be approved in advance by the Confirmit On
Demand Operations team - contact support@confirmit.com, or an On Premise installation should be
considered.

e Survey history — up to 100 million records.
e Maximum number of variables — 1000.

e Sampling (Memory on batch server, read from BitStream server and SQL server) —a maximum of 8
dimensions.

e Maximum number of cells in the sampling matrix — 100.000. This is calculated by: the number of segments
per dimension, multiplied (e.g. if the matrix has 8 dimensions, where the number of segments is nl in
dimension 1, n2 in dimension 2 etc. the total number of cells will be n1*n2*n3*n4*n5*n6*n7*n8) = max
100.000.

e Be aware that large BitStream generations will use considerable server processing resources, and can
cause delays for other users. Large BitStream generations should therefore be performed during off-peak
hours.

e BitStream file set generation affects the BitStream server during generation and sampling, and will affect
the SQL server (reading) to a lesser degree. Therefore:

o Limit the number of open text fields included when sampling. BitStream files should only include the
fields to be used in filtering and sampling matrices, not the fields you need for the respondent file.

0 Open text fields that are to be part of the BitStream files should be limited to 4 characters.
o0 Note that Open text fields are not supported as segments in the sampling matrix.

o To optimize the panel database: use Boolean data types and numeric precodes whenever possible,
and numeric ranges between 0 and 255 should be specified.

e The “Panelist Registration Survey” flag in Project Overview should only be used for surveys used for
panelists signing up for the panel and updating their profile. It must not be used regular data collection
(research projects/surveys).
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e “Sample Only” surveys (add-on) are intended only for access panel providers that sell sample to 3rd
parties, for surveys for which the access panel provider does not run the data collection. The surveys used
to redirect panelists to external survey links and update status upon survey completion can contain up to 5
additional questions (for example for rating the survey experience etc.), but are not to be used for regular
additional data collection.

Note: The actual limits will depend on the hardware configuration currently in use. Contact Confirmit
Support for further information.
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2. General Information

2.1. How to Access Community Panels

You have two ways of accessing the Community Panels functionality:

e Go to the Home > Community Panels menu command.

e Click the Community Panels item in the Quick Access pane.

In both cases, the Community Panel List page opens.

Community Panel List Confirmit.
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Figure 1 Example of the Community Panels List page

This page lists the panels currently available to you. These may be panels that you have created or imported, or
panels that others have created and given you permission to access. The panel details presented in this list are
as follows:

e Panel ID — the unique identification number for the panel. This is allocated automatically by Confirmit
when the panel is first created. This is the link used to access the panel.

e Panel Name - the identifying name of the panel, given by the person who created it.
e Company — the company registered as the “owner” of the panel.

e Created By — the name of the person who created the panel.

e Created — the date and time the panel was created.

o Keywords — you can register keywords for a panel to make it simpler to locate when the panel list is
extensive.

To open a panel, click on its blue Panel ID link. The Panel Overview page (go to Overview on page 19 for more
information) (also accessible via the Panel Utilities > Overview menu command) for the selected panel opens.

2.2. The Search Facility

In an established company the list of registered panels may run into thousands, and a search through the list for
the one panel that you wish to use could be time-consuming. Confirmit therefore provides you with a set of filters
S0 you can reduce a long list to a manageable size.

e Panel Category — Click the down arrow beside the field to open a drop-down list of the panel categories,
select the appropriate category from the list and click Search. The list is reduced to only those panels that
have the selected category.

Note: You do not need to type the entire name or number into the appropriate field —in most cases the
first few characters will tend to reduce the list considerably.

e Panel ID —type in part or all of the required panel’s ID number.
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e Panel Name - type in the company name.
e Company — allows you to search for panels according to the company under which it is registered.
e Created By — allows you to search for panels created by specific users.

e Created- Select an operator and a date to search for, for example any panels created on or before a
certain date.

o Keywords —type a key word into the field to search for all panels with that word registered as a keyword.

2.3. Password Policy

As part of the continuous effort to ensure that Confirmit complies with the highest standards of security, the
following password policy applies from the introduction of Confirmit 14, for end users (CAPI interviewers, report
viewers, Analysts and Designers) and Authoring users (Express, Professional and Translator).

General:

System messages are provided (with translations to the usual common languages) for these settings. The
appropriate error messages will be displayed when users choose passwords that do not comply with the site
settings.

In Confirmit Version 14, the Authoring (Express and Professional), Reportal and Community Portal modules all
have ‘Forgotten Password’ functionality. This allows end users to trigger an email so they receive an activation
link that opens a page where they can reset their password. Refer to the Confirmit Authoring User Guide for
further details.

All passwords are hashed and not transmitted in plain text. From Confirmit 14, passwords of panelists in
Community Panel and Basic Panel will be also be hashed. Consequently, passwords will not be available in plain
text for any system users. Instead, users will be sent an activation link to open a page where they can choose
their own password.

Panelists:

The changes to the password policy for Panelists are optional, and users must actively enable the restrictions for
Basic and Community Panels (go to The Panel Settings on page 90 for more information). Users may then define
custom settings for a panel. Panelist passwords will be hashed, meaning that passwords will not be available in
plain text. When panelists use the “Forgot password” feature, they will be sent an activation link which will open a
page where they can reset their password.

On-Demand users:

The passwords for all areas of Confirmit must satisfy the same minimum requirements for complexity. Wherever
passwords can be changed or set within the application, they will be validated against these rules before the
change is accepted. The passwords will have to comply with these rules from the first time they are changed after
the Confirmit 14 release.

e Password history - the new password must be different from the last 12 passwords.

e Minimum age - the user will have to wait 24 hours after changing the password before being allowed to
change it again.

e Maximum number of login attempts - after 5 invalid login attempts the account will be locked. The user
will not be allowed to login again until the account is reactivated by the system administrator.

e Uppercase characters - the password must contain at least 1 uppercase letter.
* Non-alpha characters - the password must contain at least 1 character that is not a letter (a..z, A..Z).
e Password length - the password must contain at least 8 characters.

e Password expiry days - the password will expire after 60 days. (This will not apply for login to the CAPI
console.)

For Authoring users, it is possible to enforce even stricter requirements through certain company settings. Contact
Confirmit support if you wish to implement a stricter policy.

On-Premise users:

The following configurable settings will be enforced for all On-Premise users with the release of Confirmit 14. If
the Company Administrator selects to use the settings, users will have to comply with these settings when
changing their password:
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e Password history - the new password must be different from the last X passwords.

e Minimum age - the user will have to wait X hours after changing the password before being allowed to
change it again.

e Maximum number of login attempts - after X invalid login attempts the account will be locked. The user
will not be allowed to login again until the account is reactivated by the system administrator.

e Non-alpha-numeric characters - a required minimum number of characters that are not numbers (0..9)
or letters (a..z, A..Z).

e Uppercase characters - a required minimum number of uppercase letters.
e Non-alpha characters - a required minimum number of characters that are not letters (a..z, A..Z).
e Password length - a required minimum number of characters in the password.

e Password expiry days - the password will expire after a number of days. (This will not apply for login to
the CAPI console.)

e Password strength - in addition to a combination of the above settings, a regular expression may be
used to enforce an even stricter policy.

For Authoring users, it is possible to enforce even stricter requirements through certain company settings. The
server documentation that will be provided with the release will contain more detail.
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3. The Menus

To open a panel, click on the blue Panel ID link in the Community Panel List. The Panel Overview page for the
selected panel opens, and the Panel menus become available.

3.1. The Panel Setup Menu

The Panel Setup menu contains the menu commands required by the user while designing and editing the
Community Portals database.

Note: The design and creation of a Community Portal database is essentially the same as for a “normal”
guestionnaire database. This document therefore describes only the differences between a Community
Portal database and a questionnaire database, and the additional procedures required. For further
information on designing and creating a database, refer to the Confirmit Authoring User Manual.

;Hnme * |Panel Setup v|I:‘a|'na| Utilities = Panel Managernent * Sample Management ™ Reporting =

Cesigner Q Databasze Generation -ﬁ Comrunity Panel Definition Export Designer Log Active Languages

Figure 2 The Panel Setup menu commands

The menu commands are as follows:

o Designer —the database definition page (go to Designer on page 9 for more information).

o Database Generation — generates and updates the database (go to Database Generation on page 15 for
more information).

e Community Panel Definition Export — export the database definition to another server (go to Community
Panel Definition Export on page 16 for more information).

e Designer Log — a “read-only” log of the main events occurring in the panel (go to Designer Log on page
16 for more information).

e Active Languages — select the languages to be used (go to Active Languages on page 17 for more
information).

3.2. The Panel Utilities Menu

The Panel Utilities functions allow you to create and manage your panels.

Once you have accessed the Community Panels functionality (go to How to Access Community Panels on page 3
for more information) the Panel Utilities menu appears as shown below.

;Hnme * | Panel Setup ~ [Panel Utilitiez = | Panel Managerment = Sample Managerment ™ Reporting =

LT COuerview E Cormrmunity Portals Panel Adtivity Log Database Cleanup Survey Synchronization

Figure 3 The Panel Utilities menu commands

The menu commands are as follows:

e Overview — provides general information on the selected panel (go to Overview on page 19 for more
information).

e Community Portals — contains the commands you use to create and edit your Community Portals (go to
Community Portals on page 25 for more information).

e Panel Activity Log — logs activity on the panel (go to Panel Activity Log on page 57 for more
information).

e Database Cleanup — removes deleted questions from the Panel database (go to Database Cleanup on
page 59 for more information).
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e Survey Synchronization — initiates a new task that checks all surveys associated with the current panel,
and updates the panel iffwhen there are changes. This is to keep the panel data up-to-date so samples
can be selected appropriately. This task can (should) be made recurring so it occurs automatically (go to
Survey Synchronization on page 60 for more information).

3.3. The Panel Management Menu

The Panel Management menu contains the commands used to create and edit the rules that define the panels
and specify the panelists.

;Home T Panel Setup T Panel Utilities - |Dane| Management T | Sarmple Managerment T

Single Panelist Editor Multiple Panelist Editor Current Rule Current Rule Set Rule List Rule Set List Aggregated Variable List Panelist Credits =

Figure 4 The Panel Management menu commands

The menu commands are as follows:

e Single Panelist Editor — enables you to edit individual panelist’s details (go to Single Panelist Editor on
page 61 for more information).

e Multiple Panelist Editor — enables you to edit the details of several/many panelists simultaneously (go to
Multiple Panelist Editor on page 65 for more information).

e Current Rule — shows the details of the rule currently selected in the Rule List (go to Current Rule on
page 68 for more information).

e Current Rule Set — provides details of the rule set currently selected in the Rule Set List (go to Current
Rule Set on page 81 for more information).

e Rule List — displays a list of the available rules. Click on a rule to open it (go to Rule List on page 84 for
more information).

o Rule Set List — displays a list of the available rule sets (go to Rule Set List on page 86 for more
information).

e Aggregated Variable List — lists variables you have created to be used in aggregate queries to update
the Panelist table based on information in the Survey History table (go to Aggregated Variable List on
page 87 for more information).

e Panelist Credits - allows you to import and export panelist credits (go to Panelist Credits on page 89 for
more information).

3.4. The Sample Management Menu

A Sample is a group of panelists selected from the panel using sampling criteria. The sampling criteria are set
such that the sample is suitable to be respondents for a particular survey. For example, a sample selected to
reply to a survey produced on behalf of a car manufacturer might comprise of males between the ages of 20 and
30 who live in a particular part of the country and who drive a particular make of car.

The Sample Management functions allow you to create and manage samples.

_:Home T Panel Setup T Panel Utilities = Panel Management = |Samp|e Managemeant '|Rep0r'ting -

Current Job | Current Matrix Job List Active Job List Matrix List Scheduling Concurrent Sampling Multiple Sarmple Upload Tester Template List Sampling Settings

Figure 5 The Sample Management menu commands

The menu commands are as follows:

e Current Job — opens the Current Job window. This window provides general information about the
selected job. Use this window to define and edit the criteria for the job (go to Current Job on page 93 for
more information).

e Current Matrix — this window shows the details of the matrix currently selected in the Matrix List (go to
Current Matrix on page 141 for more information).

e Job List — lists all the sampling jobs that you currently have “in progress” (go to Job List on page 152 for
more information).
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e Active Job List — lists all the sampling jobs that are currently “in production” (go to Active Job List on
page 155 for more information).

e Matrix List — lists all the matrices currently available in your Confirmit database (go to Matrix List on page
156 for more information).

e Scheduling - lists the jobs that are awaiting execution and those that have been run (go to Scheduling on
page 159 for more information).

e Concurrent Sampling — enables you to run several sampling jobs simultaneously so scarce panelist
resources can be allocated fairly across the jobs (go to Concurrent Sampling on page 162 for more
information).

e Multiple Sample Upload — enables you to upload several jobs simultaneously (go to Multiple Sample
Upload on page 164 for more information).

o Tester Template List — templates that enable you to add rows to the respondent database that you can
then populate with “dummy” respondent information such that you can test the survey and the system
setup before you send it out to the actual respondents (go to Tester Template List on page 165 for more
information).

e Sampling Settings — allows you to set default values and rules for the panel (go to Sampling Settings on
page 166 for more information).

The following chapters in this manual describe the menu commands’ functionality, and the processes and
procedures conducted via these menu commands. The menu commands are described in the order in which they
appear in the menus.
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4. The Panel Setup Menu

The Panel Setup menu contains the menu commands required by the user while designing and editing the
Community Portals database.

Note: The design and creation of a Community Portal database is essentially the same as for a “normal”
guestionnaire database. This chapter therefore describes only the differences between the functions,
procedures and properties available when creating a Community Portal database and those available
when creating a questionnaire database. For further information on designing and creating a database,
refer to the Confirmit Authoring User Manual.

;Hnme * |Panel Setup v|I:‘a|'na| Utilities = Panel Managernent * Sample Management ™ Reporting =

Cesigner Q Databasze Generation -ﬁ Comrunity Panel Definition Export Designer Log Active Languages

Figure 6 The Panel Setup menu commands

4.1. Designer

Select this menu command to open the Designer page. Use this page to create and edit the panel database. The
page is divided into two main areas:

e The Toolbox column —the toolboxes that appear in the left column in the Designer page provide an
overview of the panel database and the objects available for use while creating or editing it. The toolboxes
are displayed and available throughout the process. The toolbox is divided into three sections:

o0 The Panel Variables toolbox — shows the layout of the current database. Edit the database here,
adding, deleting and/or moving objects as necessary. After any changes are made, the database must
be re-generated (go to Database Generation on page 15 for more information). Note that each
“question” in the Panel Variables toolbox will become a column in the database.

0o The New Objects toolbox — lists the objects you can use in the database. Drag and drop objects from
here to the Panel Variables toolbox.

o0 The Secondary Project toolbox - you have the possibility to copy questions from other panels into
the current panel. This can be done in the Secondary Project toolbox. Projects in this toolbox will be
displayed in Read Only mode.

e The Question Details area — double-click on a question in the Panel Variables toolbox to show the details
of that question in the Question Details area. Use the tabs and data fields in this area to set up each
guestion in the database.
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Figure 7 Example of the Professional Designer page

For further information, refer to the Confirmit Authoring User Manual.

4.1.1. The Panel Variables Toolbox

This toolbox is where you create and edit the panel database.

You build your database in the toolbox by creating Objects (questions, i.e. the database columns). All Objects
placed between the survey name (here “User Manual Community Panel”) and the yellow “Scales and Lists” folder
will be used in the database. The objects available for you to use are listed in the New Objects toolbox. The
database columns will be listed in the order in which they are placed in this tree.

4.1.1.1. How to Add an Object to the Tree

There are five methods of creating objects:

Insert Inside — use to create the first question in a panel database, or to create an object inside another,
typically folders. Right-click on the panel/folder name and choose Insert Inside, then select from the
resulting list the object you wish to create.

Insert After — use to create objects in a project after an existing object. Right-click on the object after
which you wish to create the new object, choose Insert After, then select from the resulting list the object
you wish to create.

Drag and Drop — use standard Windows drag-and-drop techniques to copy objects from the New Object
toolbox into the Panel Variables toolbox.

Duplicate — copies an existing question. This would be useful if you have two or more questions that are
similar in layout and/or content. Create and set up the first question, then duplicate it and edit the copy as
required.

Dragging/Copying from the Secondary Projects toolbox - you can copy questions into the current
questionnaire by dragging them from the secondary project toolbox and dropping them into the
questionnaire tree. Before copying, you can view the Secondary Project objects in Edit mode.

You can use any of the above methods to create any object in the database. For further information, refer to the
Confirmit Authoring User Manual.

-10 -
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4.1.1.2. How to Delete an Object from the Tree

To delete an object, select it and press the <DEL> key on your keyboard, or right-click on the object and select
Delete from the menu. This will remove the selected objects from the routing, and set the Deleted flag on the
objects to true.

4.1.1.3. How to Undelete an Object

If you delete a question from the tree and later wish to reinstate it, you can do this as long as the question has not
been removed completely by the Database Cleanup function (go to Database Cleanup on page 59 for more
information).

1.

In the Panel Variables toolbox, right-click on the Panel name text and select Show Deleted from the
menu.

This shows any deleted questions.
Right-click on the question and select Undelete.
Or

Right-click on the question and select Properties from the menu, then uncheck the Deleted box in the
questions Properties page.

4.1.1.4. The Survey History > Core Fields

The "Core fields" are the default fields that are always included in the database. These are as follows:

SurveyStatus — indicates the current status of the panelist in the survey. The options are:

0 Reserved — the panelist is selected for a job but the invitation email has not yet been sent (a short-
term status).

o Invitation Sent — an invitation to participate in the survey has been sent to the panelist but the
panelist has not yet accessed the survey.

o In Progress — the panelist has started the survey but has not yet completed it.

o0 Completed — the panelist has completed the job.

0 Stopped By System — the panelist has been screened by the system.

ReservedDate — the date the panelist was reserved for the job.

InvitationDate — the date the panelists are given access to the survey.

StartDate — the date the panelist first opens the survey.

CompletedDate — the date the panelist completes the survey.

SubSampleNumber — refers to the sub-sample number code the panelist was selected under.
GroupNumber — refers to the group number code the panelist was selected under.

JoblsClosed — specifies whether or not the job is closed.

4.1.2. The New Objects Toolbox

This toolbox contains the templates for the objects that can be used in the database. Note that the range of
options available here is much reduced from that available in the standard Confirmit Authoring.

_
E Single
=] Mult
i@ Open Text
I Folder
E Scale/List

Figure 8 The objects available in the New Objects toolbox

-11 -
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4.1.3. The Secondary Project Toolbox

In Professional Designer you have the possibility to copy questions from other projects into the current project.
This can be done in the Secondary Project toolbox. Projects in this toolbox will be displayed in Read Only mode.

| Secondary Project (Read Only)

oy
[ Project g B.P. | SR Clear

Figure 9 The Secondary Project toolbox

To find the panel you wish to add, open in this toolbox and click the Project, B.P. (Basic Panel) or C.P.
(Community Panel) button as appropriate. To remove a questionnaire tree/project from the toolbox, click the
Clear button.

When you click the Project, B.P. or C.P. buttons, a pop-up window displaying all projects or panels is displayed.

= Community Panel List - Windows Internet Explorer X
g, https:ffauthor. testlab. Firmglobal .netfconfirmfauthoringfEnter prisePanel/SecondaryEPanelList . aspix -
Community Panel List Confirmit. /™
Select a panel everywhere e-'
|p Search  Panel Category | All b | §§

Panel ID Panel Name Company Created By Created Keywords Closed e
| I | | | | | [= i~ = |
() pl7o4s4s Example Panel Confirmit ASA Apple, Adam 07/01/2009 16:08:51
) p1471750 Doc Panel Confirmit ASA Apple, Adam 23/12/2008 09:332:47
Page 1
All a b c d = iF g h i i k rm n o =1 q 3 s i u v w *® y z
€ Internet #100% -

Figure 10 Example of the Project List pop-up

In this pop-up window, search for and select the panel from which you want to reuse questions, and click OK. The
Panel Variables tree opens in the Secondary Project toolbox.

-12 -
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Figure 11 Example of the Secondary Project questionnaire tree

Now you can copy questions into the current panel by dragging them from the secondary project toolbox and
dropping them into the tree. Before copying, you can view the Secondary Project objects in Edit mode.

4.1.4. The Question Details Page

The Question Details page is where you add text and answer options to the question. The functionality here is
identical to that in a standard Confirmit survey. Refer to the Confirmit Authoring User Manual for further
information.

4.1.4.1. Question Properties

The question objects in the Panel Variables toolbox have a range of properties and settings that you can
customized via the property sheets. The property sheet will always display the type and nameltitle of the active
object. To open the Properties pane for a question:

¢ In the Panel Variables toolbox, right-click on the question and select Properties.
Or

e Double-click on the question or right-click on it and select Edit to open the Question Details page, then
click the Show/Hide Properties button in the Details page toolbar.

[Properses X

Single Queston - (eu)

General | Translation status

Indexed ] =)
Cata edit access required| Low bl | =)
Ecolean

Characteristic | Recoded V|
Cefault Value | Mone V|

Question Category | |

Deleted ]

Figure 12 The Properties pane for a Single question

Note: The Properties pane contains different properties depending on the type of question and the
property selections made. The list below describes all the properties that may appear.

The properties available are:

e Field Width — specifies the number of characters assigned to responses to this question in the database
and when exporting to fixed-width ASCI| files. The default Field Width for Single questions is 32
characters. If the Field Width is not defined for an Open text question, it will be unlimited. If defined, the
respondent will be prevented from entering more characters than the specified in Field width.

-13 -
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¢ Indexed — if selected, an index is created on this field in the database the next time you generate the
database. Indexes improve performance in areas such as 1) aggregated and verbatim reporting when
filtering on fields with indexes, 2) searching in individual reporting and in survey data editing (when search
fields are indexed), and 3) data imports where the key field is indexed. Note that indexes should be used
only when needed, as responses take longer to store the more indexes there are. This can lead to a
performance reduction during interviewing. Also, the database will be unavailable for other processes the
first time it is regenerated after the index property is set. Confirmit Support therefore recommends against
setting new indexes and regenerating a survey while respondents are answering the survey.

o Numeric — check to specify that the field shall only accept numerical characters.

e Total Digits — specify the total number of digits the field can contain.

e Decimal Places — specify the maximum number of decimal places allowed.

e Lower/Upper Limit — specify an upper and/or a lower limit for the number.

e Lower/Upper Limit Type — specify the limit type; either = or <=/>= as appropriate.

o Data Edit Access Required — this is the editing access permission level that users must have to be able
to edit the date for this question in the database column. Users with editing access permissions lower than
this level will not be able to edit the data for this question. Go to the Panel Utilities > Panel Overview page
> Permissions tab to allocate the appropriate permission levels to the users. (go to Access Permission
Levels on page 24 for more information). The options here are:

0 Low — all users with normal access permission can edit the data in this column.
0 Medium — only users with access levels Medium or High can edit the data in this column.
o High — only users with access level High can edit the data in this column.

e Boolean — applicable for Single questions. If selected, the question can have only two options, and the
precodes must be 0 and 1. If you set an existing question to Boolean and that question had more than two
answer options, then all the options except the first two will be deleted.

e Characteristic — the group to which the data column is to be allocated (go to Characteristic on page 15
for more information). The options are:

o Normal — columns for which you expect the majority of operations will be reading of the data
contained.

0 Recoded — columns for which you expect the majority of operations will be writing of data.

0 Space Consuming — columns for which you expect the data contained will usually take a lot of space
in the database, for example free-test fields.

0 Loop Support — defines a column as “Job-specific” information. Some information in the database is
related to the survey job rather than to the specific panelist. When a number of panelists are selected
for the same job, then that job information could be repeated for every panelist. To avoid expanding
the database with repeated information, job-specific information is held in a separate section of the
database. That section is then referred to for each panelist it applies to.

o Date — defines the data from this open question (free text) as a date. The data in this column must then be
in the specified format, and the system will expect it to be in that format so it will not need to analyze the
data.

e Accept Leading Zeros — check this box if you want the field in the expression builder to accept leading
zeros.

e Unique — check if every field in the column is to be unigue. Use this for passwords, login names etc.

e Default Value - type a value into this field to specify the value as default. The respondent will then be
given this answer unless they enter a different answer.

e Question Category - define a category for the question. A Reportal user can then filter on the question
categories when using hitlists in single view in Reportal. Refer to the Reportal User Guide for further
details.

o Deleted — will be checked if the question has been deleted from the Panel Variables toolbox (go to How
to Delete an Object from the Tree on page 11 for more information). Uncheck to undelete the question (go
to How to Undelete an Object on page 11 for more information). Note that you can view deleted questions
by right-clicking on the Community Portal name in the tree and selecting Show Deleted. Deleted
guestions will then be shown “pale” until Hide Deleted is selected.

-14 -
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Note: Some questions are required in a database by default, and these questions will be added
automatically when you create a new database. As the information contained in these questions is
required, some of the properties for these questions are not accessible and cannot be changed.

4.1.4.2. Characteristic

To improve accessibility and reduce processing times, the database is divided into sections. The sections group
the columns together depending on the type of processing expected to be most usual in the columns. For
example, for some columns most of the processing will involve reading the data contained, while for other
columns most of the processing will involve writing data to the column. Other columns are expected to use a lot
more file space than others, as a “free text” character uses eight times more space than a Boolean character. Use
the Characteristic property to specify which group the column will be allocated to.

When the database needs to process information, it will go first to the group containing the columns with the
appropriate characteristic. For example, if a database process is to write some data to a column, then the system
will look for that column first in the Recode group. If the system finds the column in that group then it will perform
the process. If it does not find the column there, then it will look in the other groups. This procedure will save
considerable processing time, as otherwise the system must look through the entire database each time it needs
to conduct a process.

4.2. Database Generation

This menu command activates the database generation function. The Community Panel database is used to
administrate the panelists. If changes are made to the database, then it must be re-generated for those changes
to be incorporated.

This menu command only generates the database or regenerates it after changes have been made. To create or
edit the database, go to Panel Setup > Designer (go to Designer on page 9 for more information).

1. Go tothe Panel Setup > Database Generation menu command.

The page shown below is displayed.

Cptions

Active Database Production

Generate database Update axisting databaze (rebuild)

|_ are STINQ lj-Elt- -
|Create new database

Generate Database |

Figure 13 The Generate database Options tab

2. Select whether you wish to generate a new database or update the existing database (if the database has
not been generated previously then the “Update existing database” option will not be available).

Note: If you select Update Existing Database, the database and the new data are checked before the
update commences. In the event an error is found, then the process is stopped before any changes are
made. If no errors are found then the new data will be added to the existing database — no existing data
will be deleted.

Note: If a database already exists for the project and you select Create New Database, the old database
will be overwritten and any data in the old database will be deleted.

3. Click Generate Database.

The database is created/updated. A Task pane opens, containing a progress bar and a task status list.
When the database has been generated, the text Task Completed will be displayed at the bottom of the
task status list.

In the event you have deleted questions from the database during editing, see also section Database Cleanup.

Note: Only the database is created; there is no web interview as in Confirmit Designer. Note also that in
Community Panels there is no Test database available.
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4.3. Community Panel Definition Export

You can export Community Panel definitions (the project coding) using XML. This enables you to transfer panel
definitions from one Confirmit server to another. When you export a panel definition, the definition file is attached
to an email, which is sent to the address specified in the Email Recipient field in the dialog box.

4.3.1. How to Export a Panel Definition
1. Gotothe Panel Setup > Community Panel Definition Export menu command.

The Survey Definition Export dialog opens.

Email recipient |documentation@confirmit.com

Comment
[s 124

Figure 14 The Survey Definition Export dialog box

2. Check that the Email recipient is correct, type any comments into the Comment field as appropriate, then
click OK.

The Task page is displayed, showing a progress bar, the task ID and the status. On completion, the
progress bar is at 100% and an OK button appears.

3. Click the OK button to close the task page and return to the Community Panel List page.

An email is sent to the specified recipient containing the project definition XML file. This file can now be
imported into another server.

4.3.2. How to Import a Panel Definition
To import a panel definition that has been exported from another server:
1. Inthe Confirmit Authoring Home page, go to the Home > Import Survey Definition menu command.

The Survey Definition Import dialog opens.

File to upload

(o].4

Figure 15 The Survey Definition Import dialog

2. Browse to the XML file you wish to import, then click OK

A Task pane opens containing a progress bar and a task status list. When the project definition file has
been imported, the text Task Completed will be displayed at the bottom of the task status list.

3. Click OK to close the Task pane.

The panel will now be listed on the Community Panel List, accessed by going to the Home > Community
Panels menu command. Once the panel is imported, you can import and attach a portal to it.

4.4. Designer Log

The system records actions executed on a project basis. The Designer Log provides an overview of all changes
that have been made on the project since it was first created. The system records the exact time when changes
are made, the user who makes the changes, and specifies details of the change.

This page is for information only - no changes can be made to the information.
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@ Project log Confirmit.

everywhere

—
e-—"
-

(yHome T End Users T CAPIfKiosk + Rané“-'ﬁeﬁtp-\-fz Panel Utilities ~ Panel Management ~ Sample Management - '.|User: Apple, Adarn

Desi‘gner F Database Generation Xa Community .F;anel De‘fi’nition Export Designer Log Active Languages 5

Crate User Event

20-Mow-06 04:22:45 PM Steffensen, Ingvar Project creatad,

19-Dec-06 09:27:23 AM Apple, Adam Professionalauthoring: English Title of node "DateCfBith" changed: "Date OF Birty"-="Date Of Birth"
19-Dec-06 10:56:55 AM Apple, Adam Professionalduthoring: Property "deleted" of node "Date OfBirth" chang_ed: "oty e

19-Dec-06 10:55:21 AM Apple, Adam Professionalauthoring: Property "deleted" of node "DateOfBinth" changed: "true"-="falze"
19-Dec-06 11:00:50 AM Apple, Adam Professionaltuthoring: 1D of node " changed: ""-="g15"

19-Dec-06 11:00:50 AM Apple, Adam Professionalauthoring: Property "dataWritedccesslevel" of node "q15" changed: ""-="0"

19-Dec-06 11:00:50 AM Apple, Adam Professionaléuthoring: Property "characteristic” of node "q15" changed: ""-="0"

19-Dac-06 11:02:30 AM Apple, Adam Professionalauthoring: Property "isBoolean” of node "Gender" changed: "'->"true"

Figure 16 Example of the Designer Log page

4.5. Active Languages

This menu command opens the Active Languages page. This page lists the languages selected for the Portal on
the General tab (go to The General Tab on page 19 for more information).

In the General tab you can select as many languages as required for the Portal, but while you are working in
Community Panels, to keep the pages to a manageable size, a maximum of five languages can be displayed at
one time. This limit applies anywhere where the languages are listed, such as in the database question details
pages. Note that the maximum of five languages only refers to what you see whilst working in Confirmit; the
panelists will see their selected language.

In the Active Languages page, check the boxes for the (up to five) languages you wish to show then click Save.
To hide a language, click again in the box to remove the tick, and save.

E Save

|:| Active Languages
[ arabic

Chinese

Cranish

[¥] putch

[ English

Ol French

DGerman
Coapaneze

D Spanish

Figure 17 Example of the Active Languages pane

The functionality on this tab is also available via the Panel Utilities > Overview > Active Languages tab (go to
The Active Languages Tab on page 24 for more information).

4.6. Legacy Jobs Import

If you are the Panel Administrator (you created the panel or have been given Administrator permission for it) and
in addition have the SYSTEM_COMPANY_ADMINISTRATOR permission, then the Panel Setup menu will also
include the Legacy Jobs Import item. This functionality is intended for new Confirmit Community Panel clients
who have previously used a different panel-management product, and allows you to import legacy jobs into the
Confirmit panel from the other system. The imported legacy jobs can then be used for exclusion purposes.
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Note: The legacy jobs imported must be in XML format, and the job number must match the survey
history data existing in the Confirmit panel.

Contact Confirmit Support for further details.
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5. The Panel Utilities Menu

The Panel Utilities menu contains additional utilities that will be useful to the designer while creating and/or editing
the Community Portals database.

'_:Horne * Panel Setup * |Panel Wtilities ~ | Panel Managerment * Sample Management ™ Reporting =

L Cverview E Cormrmunity Portals Panel Adivity Log Databasze Cleanup Survey Synchronization

Figure 18 The Panel Utilities menu

5.1. Overview

When you access a panel via its link in the Community Panels list, you come first to the Panel Overview page.
This page provides general information about the panel, presented on three tabs.

e The General tab.
e The Permissions tab.

e The Active Languages tab.

5.1.1. The General Tab

This tab displays general information about the panel.
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H Save Duplicate X Delate

General I Permissions ” Active Languages

- English
Panel Name |Do|:urr|entat|on | | |
Company | Confirmit ASA W |
Description A Project Info Fields
—— —
—
#) Administrator Info
Languages Available Selected Complete responses -
I let ses
Afrikaans -~ English B S
Albanian = DB server name vmil4
Arabic b
5i; f DB data
Arabic (Algeria) rze o =
Arabic (Bahrain) b Size of DB log
Questionnaire last modified
WI last generated
Categories and  ayailable Categories Selected DE last generated
Keywords |
Template Last response
Benchmark >
Library - Reporting last accessed
Project info last updated
Data growth last day
New Keyword | | Add | Log growth last day
Data growth last week
Creator Berntsen, Erik
Log growth last week
Created 04/12/2007 14:11 Data g h last month
Last Modified 24/01/2008 14:34:21 Log g th lact meanth _
Status production Refresh
Deployment WI {public)
Community httpe//172.16.12.1 1 3/ communitiss default sspx?pep27 04357 (@ theck Growth |
Portal URL o ! ) : Date
Enforce HTTPS in Advanced Reporting [_] (from) | ||3 (to) | ”E
Snapshot Panel | || Select Snapshot Panel Data size
. Log size
[ Project tasks ] [ Recurring tasks (1) ]
# Complete

# Incomplete

Calculate

Figure 19 Example of the Panel Overview General tab for a panel

The information presented on this tab is as follows:

Panel ID — the unique identification number for the panel. This is allocated automatically by Confirmit
when the panel is first created and cannot be changed.

Panel Name — the identifying name of the panel, given by the person who created it. You can change the
name here.

Company — the company registered as the “owner” of the panel. This can be changed here if you have
the necessary permission. Click the down-arrow beside the field and select the required company name
from the list.

Description — a description of the panel, for future reference. Type in text here.

Languages — the language(s) selected for the panel. To add a language, select it in the Available column
and click the >> button to move it to the Selected column. The selected languages are then listed in the
Active Languages tab (go to The Active Languages Tab on page 24 for more information).

Categories and Keywords — the keywords registered for the project as listed in the Keywords column on
the Community Panels List page (go to How to Access Community Panels on page 3 for more
information). To add a keyword, select it in the Available column and click the >> button to move it to the
Selected column.

New Keyword — use this field to add keywords to the Available list. Type the required word into the field
and click Add.

Creator — the name of the user who created the project. This cannot be changed.

Created — the date and time when the project was created. This cannot be changed.
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Last Modified - the date and time when the project was last modified. This is updated automatically by
Confirmit and cannot be changed manually.

Status — the current status of the project. This is updated automatically as the project progresses.
Deployment — the type of deployment selected.

Enforce HTTPS... — check this option to enforce HTTPS use in Advanced Reporting, accessing reports
via the Enduser interface, for this project.

Snapshot Panel - if you have created a snapshot database to take snapshots of this panel (go to The
Snapshot Panel on page 174 for more information), select the snapshot panel here so that the data can
be copied.

Project Tasks button — opens the Tasks management page (go to The Project Tasks Page on page 21
for more information).

Recurring Tasks button - if this panel has recurring rules that are active, then this button will appear.
Click the button to open the Tasks Management page. In this page you can disable the recurring tasks or
edit them as required (go to How to Set Up Recurring Tasks on page 122 for more information).

5.1.1.1. The Project Tasks Page

The Tasks page allows you to check the status of any tasks requested for this panel.

Note: You can view all tasks by deleting the Project ID from the search criteria field and clicking Search.

To access this page: From the Panel Overview page > General tab, click the Project tasks button at the bottom
of the page. The Tasks page opens at the Search tab. Confirmit users who have Administrator permission to a
project will be able to see and search for all batch tasks that have been set up for this panel.

You can also access this page by going to the Quick Access pane > Tasks menu command. This will route list
all tasks, but you can view only the tasks for one particular project by typing the project ID into the appropriate
search field (go to How to Change the Execution Settings on page 127 for more information).

The page comprises six tabs:

Scheduled tab- lists all the tasks that are scheduled to run.

Executing tab - lists the tasks that are currently executing.

Completed tab - lists all the tasks that have already run and are completed.

Aborted tab - lists all the tasks that have already run but which have aborted for some reason.
Recurring tab - lists any tasks that are recurring.

Search tab - lists all the tasks, enabling you to conduct searches more easily.

Scheduled || Executing || Completed || Aborted || Recurring | Search

4 search  Task Type ¥ | Company ¥ | Serer ~ | Recurting | Petiod | Last 30 days ¥ | Repaort Humber

Task 1d

109136
109074
109072
109071
109065
109064
109063
108963
108858
108758
108745

1na72e

User Id Project 1d Task Type Schedule Status Company Server Commant =
52704397 ~

nigelb p27043397 Create and Process Cube 30/01/2008 13:25:42 Complete Confirmit ASA WM109

johana_admin  p2704397 Rule Executar 28/01/2008 14:42:54 Complete Confirmit ASA VM110

johsna_sdmin  p2704397 Rule Exscutor 27/01/2008 14:42:54 Complete Confirmit ASA WM110

johsna_sdmin  p2704337 Rule Exscutor 26/01/2008 14:42:54 Complete Confirmit ASA WM110

johana_admin  p2704397 Create and Process Cube 24/01/2008 15:08:51 Complete Confirmit ASA VM109

johsna_sdmin  p2704397 Rule Exscutor 25/01/2008 14:42:54 Complete Confirmit ASA WM110

johsna_sdmin  p2704337 Rule Exscutor 24/01/2008 14:42:54 Complete Confirmit ASA WM110

johana_sdmin  p2704397 Community Portal Publish 22/01/2008 09:44:37 Complete Confirmit ASA VM109

johsna_sdmin  p2704397 Launch Survey 22/01/2008 09:38:13 Complete Confirmit ASA WM109 Launch Survey
nigelb p2704337 Sampling - Exscuts Job 14/01/2008 09:51:53 Complate Confirmit ASA VM110

nigelb p2704357 Sampling - Export Sample File 10/01/2008 11:39:52 Complete Confirmit ASA VM110

ninalh n27N4337 Samnlina - Fraruta Tnh 10/01/2008 11:15:46 Ahnrtad by Sustam Confirmit 254 wM110

Figure 20 Example of the Task page

The In the event the task list is extensive, you can search through the list using a number of criteria:

Task Type - if you know the type of task, select from the drop-down list.
Company - if you know which company created the task, select it from the drop-down list.

Server - the server the task is/was run on. Select from the drop-down list.
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e Recurring - If you know whether or not the task is recurring, select as appropriate here.

e Period - if you know when the task was run, select the period from the drop-down list.

e Report Number - if you know the number of the report the task was associated with, type it in here.
e Task ID —the ID number given to the batch job by the system. Click on the header to sort the list.

e User ID —the login ID for the user initiating the task. Click on the header to sort the list.

e Project ID — the system-generated project number. Click on the header to sort the list.

e Task type — the type of task to be performed. Click on the header to sort the list.

e Schedule —the schedule date (the date the task was initiated). Click on the header to sort the list.

e Status — select a status from the drop-down list. Click on the header to sort the list. For Completed and
Aborted tasks, only the tasks run during the past 7 days will be shown. Completed and Aborted tasks that
are older than 7 days are deleted.

e Company - the registered company of the user who initiated the task.
e Server - the server on which the task is/was run.

Click on the Task ID number to go to the task details window. Here is displayed information about the particular
task, and you can disable the task, set up or change the recurrence pattern (go to How to Set Up Recurring Tasks
on page 122 for more information), check the details etc. The details presented differ for the different task types.
The figure below shows an example of the dialog for a sampling task.

Sampling - Execute Job

Definition | Recurrence || Parameters || Instances |

Task Type Sampling - Execute Job
ID 107259

Owner
Company Confirmit ASA

Project Id p2704337

Comment

Command Line [ mglobal.Confirmit.Tasks.5ampling

Save H Run tashk |

Close Window

Figure 21 Example of a Task Details window

e Click Close Window to return to the Tasks page.

Note: Confirmit sets a limit on the time a task can run before it is aborted. This is to avoid unnecessary
strain on the server if there is an error in the file. However, this may also result in heavy tasks (for
example based on long questionnaires) being stopped before they are completed. In the event this
becomes a problem, ask your Confirmit administrator to adjust the time limitation.

ASP only - Contact Confirmit Professional Services for assistance: support@confirmit.com

5.1.2. The Permissions Tab

The user who creates the panel is the panel administrator and owner, and a panel is initially invisible to all other
Confirmit users. You can give access permission to other users via this tab. All Confirmit users in your
organization will be listed in the tab, and you as the panel administrator may set up other Confirmit accounts with
permissions to view the new panel.
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ASP only: Personnel at Confirmit may be granted access for support purposes.

Initially, only users and groups within your organization are listed on the page. Add other users by supplying
Confirmit with the users’ correct user keys.

General Permissions Active Languages

INFORMATION: Permission changes for other users vill take effect at next login or within 5 minutes.

User ID Last Name First Name - R W o Administrate project Data edit access medium Data edit access high
| I I |
Users in your own company

johndoe Doe John ® O O O O O O

kristine Jessica Carpenter ® O O © O O O
only_suthor author author @ O O O D D D
sarahjones Jones Sarah ® O O O [ O ]
standard User Standard ® O O O O O O
ugc_trans1i ugc_transi uge_trans1 @ O O O D D D
ugc_transz ugc_transz ugc_transz @ O O O D D D
usermanual User Manual O O O @ D D

Groups

Other users

[ Add other users 1 [ Remove other usars ]

Figure 22 Example of the Permissions tab

5.1.2.1. How to Add Users to the Permissions Tab
Typically, an external user will send you his or her user key by email. Paste this key into Confirmit as follows:
1. Click the Add other users button below the list.
The Enter keys of new users dialog opens.

2. Paste the new user’s key into the field and click Add.

Note: Ensure there is no space after the last character in the user key.

Enter keys of new users
=

Add

Figure 23 User Key Entry Window

The dialog box closes and you are returned to the Permissions tab. The new user is added to the list under Other
Users.

You must now allocate the appropriate Permissions levels to the new user.
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5.1.2.2. How to Remove Users from the Permissions Tab
To remove a user from the Other Users list:

1. Click the Remove other users button below the list.

A dialog opens listing the users in the Other Users list.

|:| Uszer ID User name

[] anhthe The anh

Femaouve

Figure 24 The Remove Users dialog

2. Select the user or users you wish to remove from the list and click Remove.

Note: You can only remove users from the Other Users list. Users in the “Users in own company” list can
only be added and removed by the company system administrator.

5.1.2.3. Access Permission Levels

The panelist data is held in columns in the database; one column for each “question” (go to Designer on page 9
for more information). The data in the various columns can be viewed by any user, but can only be changed by a
user if that user has the appropriate permission level for that column. Each individual column can have one of
three access levels; Low, Medium or High, the level for the column being defined by the database designer in the
Question Properties pane (go to Question Properties on page 13 for more information). Each user is given access
permission to one of these same levels here in the Permissions tab.

o Low —the default access level. None of the Data Edit Access checkboxes are selected. The user can
read all the data columns, and change data in columns that have Low write access. The user cannot
change data in columns having Data Edit Access Medium or High.

¢ Medium — the Data Edit Access Medium checkbox is selected. The user can read all the data columns,
and change data in columns that have Low or Medium Data Edit Access but cannot change data in
columns having the Data Edit Access High setting.

e High — the Data Edit Access Medium and High checkboxes are selected. The user can read or change all
the data columns.

5.1.3. The Active Languages Tab

This tab lists all the project languages in a multilingual project, that have been selected on the General tab (go to
The General Tab on page 19 for more information). To reduce the volume of information that must be presented
on your display, you can work with up to five languages at one time. Select and deselect the languages you wish
to work with by checking/unchecking the relevant check-box. Note that the maximum of five languages only refers
to what you see whilst working in Confirmit; the panelists will see their selected language.
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Save Duplicate }( Delate

General || Permissions | Active Languages

D Active Languages
Dutl:h

English

[#] Franch

German

Italian

D Norwegian

DRuEEian

Figure 25 The Active Languages tab

The functionality on this tab is also available via the Panel Setup > Active Languages menu command (go to
Active Languages on page 17 for more information).

5.2. Community Portals

In Confirmit you can build your own library of panelist interfaces (Community Portals), through which your
panelists (and potential panelists) can read about your panels and register as new panelists. Those who have
already become panelists (members) can log into the Community Portal to answer new or previously-started
surveys, view their survey list, update their profile, view their points, etc. All these actions are conducted via the
Community Portals menu.

A panel functions in the same way as a normal survey. Typically, a panel consists of mapping and profile
guestions such as demographic questions, work-related and household questions. The panelists register
themselves in your Panel, or you can import people directly into your Panel if you already have their information.
Based on their information inside the Panel (community), you can then recruit relevant respondents to specific
surveys. A Community Portal is the interface (homepage) through which your panelists log in to participate in
surveys, check their point status, change their profile, etc.

Community Portals can only be used together with Confirmit Panels.

5.2.1. Accessing Community Portals

1. Onthe Community Panel List page, click on the appropriate Panel ID to open the Panel you wish to work
with.

2. Go to the Panel Utilities > Community Portals menu command.

The Community Portal List page opens. This page lists all the portals that you have access to. The current
portal (if any) is shown in bold.

3. To open a Community Portal in the Designer page, click on the Portal Name, or move the mouse pointer
onto the Portal name to display a down-arrow button beside the name, click the button to display a drop-
down menu and select Designer.

|>< Delete Import Cornmunity Portal Mew Cormmunity Porta||
I:‘ Portal Name Company Created By Created Bublished z
D |U5A | T | Confirmit ASA Andresen, Ole 16/10/2008 10:29:55 05/01/2009 12:27:36

[ canada D“ig“‘"[: Confirmit ASA Andresen, Ole 20/11/2008 16:15:28 03/01/2009 14:20:28
View

Duplicate

Export

Figure 26 Accessing a Community Portal for editing
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The menu options are:

Designer — opens the Community Portal Designer page. This menu command has the same effect as
clicking directly on the Portal name.

View - opens the panel in viewing mode, as the panelist will see it, in a new window.

Duplicate — makes a copy of the selected Portal. You can then re-name and edit the copy to make
variations of the original.

Export — allows you to export a Community Portal to another Confirmit server.

5.2.2. How to Add a Community Portal to your Panel

A Community Portal can only be activated on a Confirmit Panel. You can do this in two ways:

Create a new Community Portal (go to How to Create a New Community Portal for a Panel on page 26 for
more information).

Import an existing Community Portal template to your panel (this is the most common approach)(go to
How to Import a Community Portal on page 26 for more information).

Note that the direct panelist link will be displayed under Panel Management together with the link to the panel
registration survey.

5.2.2.1. How to Create a New Community Portal for a Panel

1.

Go to the Panel Utilities > Community Portal List menu command.

The Community Portal List page opens.

Click the New Community Portal button located towards the upper-right corner of the page.

The Properties dialog box opens.

Name

Cancel Mext > Finizh

Figure 27 The Community Portals Properties dialog box

Type a name for the new Community Portal into the Name field and click Next.

The Select Template page opens, listing the templates available. Note that if you choose Finish here,
then an empty Portal Designer page opens and you must then create the portal "manually".

Select the desired template from the list and click Finish.

The Community Portal Designer page opens with the new portal as defined by the selected template. Use
this page and the toolbox provided to design and edit the portal as required.

5.2.2.2. How to Import a Community Portal

You can also import Community Portals created on other Confirmit installations (go to How to Export a
Community Portal on page 53 for more information).

Note: You must first have a Panel into which the Portal can be imported.

1.

Go to the Panel Utilities > Community Portal List menu command.

The Community Portal List page opens.

Click the Import Community Portal button located towards the upper-right corner of the page.

The File to Upload selection dialog box opens.
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File to upload | |[ Browse.. |

Figure 28 The File to Upload selection dialog box

3. Click Browse to open a standard Windows file selection dialog.
4. Browse to and select the portal file you wish to import, then click Open.

The portal is imported to this Panel.

5.2.2.3. How to Set a Portal as Default

To make a portal the default portal:

1. Goto the Panel Utilities > Community Portals menu command, and from the Community Portal List
select the portal you wish to make default.

2. In the Community Portal toolbox, right-click on the portal and select Set as Default Portal.

=3 A
= _JPEIQE Publish
—
@ DEn” pSet as Default Portal
(= 3 Themes L"Suplil:ate
;E miain Export

= Pages Save as Template
[EE3 Hom
Expand All
[EEd Prod

@.ﬁ.bn Collapse all
@FAQE Rename

Iﬁ Men| Properties

Figure 29 Setting a portal as Default

The text (DEFAULT) is displayed after the portal name in the toolbox, and the portal name is displayed in
bold text in the Community Portal List.
5.2.2.4. How to make the Portal Dynamic

You can control which portal is displayed when a panelist logs in such that for example the portal layout depend
on the country of origin specified in the user's details. The variable that is used to specify which portal is to be
displayed is set in the default portal. To do this:

1. Decide which variable in the panel is to control the portal used, or create the variable as necessary.

This variable must include all the possible options for which you wish to provide different portals for. This
example uses the Country variable, so will display a portal depending on the country selected by the
panelist. The panel question should ask for example "In which country do you live?"

2. Go to the Panel Utilities > Community Portals menu command to open the Community Portals List
window, and select the default portal.

3. Inthe Community Portal toolbox, right-click on the portal name (the top item in the toolbox) and select
Properties from the menu or double-click on the portal name, to open the Properties page for the portal.

4. Set the Portal Code Variable property to the variable you wish to use as the controller (in this case
country).

-27 -



Confirmit 14 Community Panels User Guide

Confirmit Confidential

Save |28 Save and Clase El

Reset

Community Portal - USA

Name

Default Language
Portal Languages
Portal Code

Portal Code Variable
Theme Code Variable

Language Code Variable
Title

Figure 30 Setting the Portal Code Variable property

lusa

| English

(Languages)

credits
dateofbirth
dateofmarriage
degrae
dogowner
amail
empstatus
au
firstname
forename
gender
houssholdsize
housing
income_usdollar
ipaddress
ipconnection
language
married
marstatus
month
nordic
panealist_status
postcode
racruited
recruiteddate

5. Set the Portal Code property to the precode for the "default” country and save the changes.

6. Go to the Properties pages for the other portals that are to be made available, and set the Portal Code
property to the precode of the appropriate answer. l.e. If a particular portal is to be presented when the
panelist's country is France, then set the precode for the France answer into the Portal Code field for that
portal. Note that for the "secondary" portals, the Portal Code Variable will already be set to that selected

above for the default portal.

7. Save the changes.

Once the panelist has completed the panel questionnaire and provided an answer to the Country
guestion, when the panelist later logs in, he/she will automatically be presented with the portal specified by

the variable.

Note: Once the Portal Code has been set for a portal, then it can be displayed by adding the querystring
parameter "pc" to the portal url. for example, add ...&pc=1 to the url to use the portal with the code 1.

5.2.3. Community Portal Languages

The Community Portal pages and texts can be made available to the respondents in any language and any
number of languages. You can also make the portal language dynamic, so the portal will automatically adopt the

language specified in the user details.

5.2.3.1. How to Add a Language to the Portal

1. Inthe Community Portal toolbox, right-click on the Portal name (the top item in the toolbox) and select

Properties from the menu or double-click on the Portal name.
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The Properties page for the portal opens.

Properties
E Save E Save and Close & Reseat
Community Portal - Documentation Portal 1
Name |D|:H:umer1tatiur1 Fortal 1 |
Default Language | English V|
Portal Languages (Languages) II'
Theme Code Variable | V|
B Title
English | |
French | |
German | |

Figure 31 Example of the Properties page for a Portal
2. Click the ... button beside the Portal Languages property.

The Portal Languages window opens with the currently selected languages listed in the Selected Items
column.
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|:| German (Austria) y
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| O || Cancel
Done €0 Internet Ho100% v

Figure 32 The Portal Languages window

3. Inthe Available Items column, scroll to the language you wish to add to the portal, and click on it to select
it. You can select as many languages as you require.

4. Click the >> button to move the selected language(s) to the Selected ltems column.
Select a language in the Selected Items column and click the << button to remove that language.
6. On completion, click OK.

The window closes and the selected languages are added to the Portal.

Note: A search facility is available in the upper part of the window. If this is not visible, click the chevron
button beside Find to open it.

Text fields for the selected languages will now be available in the Portal and page Properties pages. You must
now fill in the text fields for the Portal and the various pages for the languages you have selected (go to Page
Properties on page 41 for more information).

5.2.3.2. How to make the Portal Language Dynamic

You can make the portal language dynamic such that the portal will use the language specified in the user's
details. To do this:

1. Create alanguage variable in the panel using the language codes (refer to Appendix B of the Authoring
User Guide for details) as the precodes of the options.

This variable will need to include as answer options all the possible languages that you wish to provide to
the panelists. It should ask for example, "In which language would you like to view the portal?"
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2 Panel ¥Yariables

Answers | |anguages

housing - Housing (Single) »

ﬁ (Help on Precodes)

=|income_usdollar - Income in US dollars (Si
@ipaddress - IP address (Open)

—|ipconnection - Internet connection (Single Englizh Swedizh Precode
anguage - Language (Single) B Engelska ?
Swedizh Svenzka 29

E marstatus - Maritial status (Single)
ﬁﬂ-l nostrorde - Pnstrode (Onen?

Figure 33 Example of the language variable

2. Go to the Panel Utilities > Community Portals menu command to open the Community Portals List
window, and select the portal you wish to work with.

3. Inthe Community Portal toolbox, right-click on the Portal name (the top item in the toolbox) and select
Properties from the menu or double-click on the Portal name, to open the Properties page for the portal.

4. Setthe portal's Language Code Variable property to the variable you created in point 1 of this procedure,
as shown below.

Toolbox 2
2] Community Po A E Save E Save and Close EJ_ Feset
| ee] (DEFALLT) &
= @ 3 el (0 N Community Portal - Import of Confirmit Week: Community Portal
(| [0 Page Masters
D a
- @% ik Name |In'||:|0rt of Confirmit Week: Conl
EMEes
Emainﬂ'leme Default Language | English Vl
=] I Pages Portal Languages (Langu=ages) III
[EE4 Members Area TN T n |
= ortal Code
4 Home (DEFALLT)
@pmme Portal Code Variable | country Vl
[EE3 About the Panel : : i} - !
@FAQS =) Language Code Variable | language Vl
[EE4 Edit Profile e
@8 Additional Profile - 1
R Privacy

Figure 34 Setting the Language Code Variable property

5. Save the changes.

Once the panelist has completed the panel questionnaire and provided an answer to the language
variable, when the panelist logs in, he/she will automatically be presented with the language specified in
the variable.

Note: The dynamic portal language functionality will not work if the Language Selector component is
included in the panel. If the Language Selector component has been used then you will need to go
through the panel and remove all instances of the component from the page master and all pages.

5.2.4. The Community Portal Designer

The Community Portal Designer is where you create and make changes to your portal pages. The toolbox
contains the Page Masters (go to The Page Masters Folder on page 32 for more information), Themes (go to The
Themes Folder on page 33 for more information), and Pages (go to The Pages Folder on page 39 for more
information). The Visual Components toolbox contains the elements that you can use on a page (go to Visual
Components on page 43 for more information).

In the figure below, the Community Portal toolbox contains a Page Master, a Theme and four Pages. In addition
there are four pages inside the Members Only folder (go to Folders and Structure on page 42 for more
information).
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Figure 35 The Portal Designer toolboxes

The Community Portal has a right-click menu. The options in this menu allow you to publish the portal (go to How
to Publish a Community Portal on page 52 for more information), set the portal as default (go to How to Set a
Portal as Default on page 27 for more information), export the portal etc.

5.2.4.1. The Page Masters Folder

A Page Master is a template that provides an overall look-and-feel to the pages in the Community Portal. You can
create as many Page Masters as you need for a Portal. The first Page Master in the list will be used as the
default, and will be applied to all pages in the Portal unless other Page Masters are specified for particular pages.
A portal page will always adopt the look-and-feel of the Page Master specified.

5.2.4.1.1. How to Create a Page Master

To create a new Page Master, right-click on the Page Masters folder name text beside the folder icon to open the
drop-down menu, and choose Insert Page Master (Inside). A blank Page Master is added to the portal. If you
want to base a hew Page Master on an existing one, then right-click on the Page Master you wish to copy, and
choose Duplicate.
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5.2.4.1.2. How to Edit a Page Master

To open a Page Master for editing, double-click the name of the Page Master In the toolbox, or right-click on it
and choose Edit. The page designer opens at the Layout tab.

& save &
Layout | previe |

E4 @B iU

Toolbox

=1 [ Documentation Portal 1
[ | Page Masters
[EeYpetault Master
= |23 Themes
[ Green
E Orange
1 () Pages
o7 Home (DEFAULT)
524 Join Community
7T Lost Password?
[y FAGs Navigator
1) Members Only E 4
|53 Contact Us
|52 About

524 Login (LOGIM)

1@

Page area

* &) ¥isual Component=

Page area

Login LRI o
Lagin name .
Liogin skatus

Password recaver,

Change passyérd

Havigator

Havigator path

Language selector

Theme selector

Credit balance

Edit profile link. I Page link - Join Community Page link - FAQs Page link - Contact Us

External link (- .
Text H Page link - About

External link —
v

Panel: UserManual Community Partal (p0733266) Curvent Rule: (none) |Language\sng|isn + | Database | Production chnnﬁrmt 11 test site | @ 2006 FIRM

Figure 36 Example of a Page Master

On the Layout tab, you specify which Visual Components (page elements) are to be included on the page, and
where they are to be located.

To define the look-and-feel for each of the Visual Components, double-click the component or right-click on it and
choose Properties (go to Visual Components on page 43 for more information).

Go to the Preview tab to preview the current version of the Page Master. Remember to save any changes you
may have done before previewing the Page Master.

For more information on using HTML tables, free-from text, and images on your portal pages, see Editing your
Page Masters and Portal Pages.

5.2.4.2. The Themes Folder

A theme is a collection of different Styles, each holding a specific layout definition. Inside a Community Portal you
can have as many different themes as you wish, but only one can be active at a time. You can specify one theme
to be the default, and this theme will then be used whenever no other theme is specified. You can however select
other themes to be used for specific pages and components.

To set a theme as default, right-click on the theme and select Set as Default. Confirmit will display the text
“DEFAULT" next to the default theme in the Community Portal toolbox.
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Figure 37 The default theme

You can allow the panelists to select a theme so they can "personalize" their portals. To give the panelists this
possibility, place a Theme Selector component into the master page for the portal (go to Visual Components on
page 43 for more information). If a panelist chooses not to select a different theme, then the portal will be
presented using the default theme.

You can also have Confirmit select the theme to be used depending on a panelist's answer to a question in the
panelist questionnaire. For example you could have Confirmit use different themes for males and females under
and over the age of 20. In this case you use the Theme Code property to set up the specifications(go to The
Theme Code Property on page 34 for more information)

Once you have set up the Theme Code functionality, you can define in the email link that the panelist uses to
open the portal the theme to be used (go to Adding a Theme Code to the Email Link on page 37 for more
information).

5.2.4.2.1. The Theme Code Property

You can program Confirmit to select a theme automatically for a panelist depending on answers given in the
guestionnaire. This involves using the Theme Code property, which causes the default theme to be overwritten.

Note: If a Theme Selector component is included on the Master page for the portal, then the theme
specified in the Theme Selector will over-write the theme specified by the Theme Code. You are therefore
recommended to remove the Theme Selector component (if one exists) from the page master before
starting this procedure.

1. Ensure that the Themes folder in the Community Panels toolbox contains the themes you wish to be
available for the panelists.

2. In the panel questionnaire (Panel Setup menu), include a single question and give it a logical name, for
example "ThemeCode".

3. Add the theme options as the answers to this question, and set the precodes for the answers to be
something specific.

For example, if the themes available are to be "Green" and "Orange”, then it would be logical to set the
guestion's answers to "Green" and "Orange", and the precodes to "g" and "0" respectively as in the figure
below.
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EE[iThemeCode - ThemeCode (Single)
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Figure 38 Example of a Single question in the panelist questionnaire to set the theme for a panelist

As the theme selection is to be automatic, the question would normally be "hidden".
4. Generate the database for the panelist questionnaire.
In the Panel Utilities > Community Portals page, select the portal you wish to work with.
6. Inthe Community Portal toolbox, double-click on the Portal node or right-click on it and select Properties.

The Properties page for the portal opens.

7. Click the down-arrow beside the Theme Code Variable field and select the variable (question) that you
have created earlier, as shown in the example below.
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Properies

H Save E Save and Close E( Feset

Community Portal - Documentaton Portal 1

MName |Dc|-|:un'|er1tatiur1 Portal 1 |

Default Language | English v|

Portal Languages (Languages] III
Theme Code Variable | ThemeCode

E Title Quality_Score
Race

English ReadPaperLanguage
RecruitmentSource
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Safari

German ScarceDemoCode
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SurfletLanguage
Tempflag

TempFlagz
TimeZone %
Title
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UpdatedDate
UserLogon
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WatchTVLanguage
WahStarNataraleolatad

>

Figure 39 Selecting the Theme Code Variable property for the portal

8. Save the changes.

9. Inthe Community Portals toolbox, the Themes folder contains the available themes. Double-click on a
Theme or right-click on it and select Properties.

The Properties page for the theme opens as shown below.

E Save E Save and Close El Fesat

PanelThemeSheet - Green

Name |Greer1 |
External Stylesheet Url | | @
Theme Code |g |

Figure 40 The Properties page for the Green theme

10. Inthe Theme Code field, type the precode for the theme as specified earlier in the procedure.

In the example above, the precode for the Green theme was set to g.

11. Save the changes.
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You can now go into the Panel Management > Single Panelist Editor page and set the ThemeCode variable to
the desired theme for specific panelists, and you can also of course use a panel rule to set the theme for sets of
panelists simultaneously.

5.2.4.2.2. Adding a Theme Code to the Email Link

Once you have set up the Theme Code functionality (go to The Theme Code Property on page 34 for more
information) you can add a Theme Code to the email link that is sent to the panelists. To do this, type:

tc=<precode>
onto the end of the link that is to be sent to the panelist.

This can also be done automatically using scripting and piping, but this is only for advanced users and the details
are beyond the scope of this manual.

Note: Adding a Theme Code to the email link will automatically over-ride all other theme selections.

5.2.4.3. Styles

Click the plus sign in front of each Theme to see all the styles for that Theme. The figure below shows the styles
available in the Green theme. When the Green theme is in use, the Visual Components (and free-form text) can
be assign any of these look-and-feel definitions.

To set a Style for a Visual Component:
1. Double-click the component on the page, or right-click and choose Properties.

The component Properties pane opens.

2. One of the properties listed is the Style Name. Click the down-arrow button beside the property to open a
drop-down list of the available styles, and select the required style from the list.

Click Apply or Apply and Close to apply the change.

4. On completion, save the changes.
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Figure 41 Applying a style for a Visual Component

Each style has its own set of properties as appropriate for the style’'s requirements. Below is the properties pane
for the pagetitle style. As this style is a “Text” component, it requires a number of font properties.
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Figure 42 Style properties

When you change a setting, Confirmit provides an instant preview of the style so that you can see how the
change affects the style. Also, when making changes to a style, each alteration (setting) is listed below the
preview so that you can see which settings have been set for that style (go to Visual Components on page 43 for
more information).

5.2.4.4. View Stylesheet Contents

You can view all the styles for a theme on one sheet.

e Right-click on a Theme and choose View Stylesheet Contents.

Confirmit will then list all the styles for that Theme. This can be useful if you want to quickly find the definitions of
all styles, typically for use outside this theme.
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Figure 43 Viewing the Stylesheet Contents

5.2.4.5. The Pages Folder

The third main folder inside the Community Portal toolbox is the “Pages” folder. This is where you set up the
portal pages.

5.2.4.5.1. How to Create a New Page

To create a new page in the Portal:

1. Inthe Community Portal toolbox, right-click on the Pages folder text to open a drop-down menu.
2. Select Insert Page (Inside).

Or: Right-click on an existing page and choose Duplicate.

5.2.4.5.2. How to Edit a Page

Double-click on a page in the Community Portal Pages folder to open the page for editing. The Community
Portal Designer page opens for the selected page. This is where you select the Visual Components that are to be
used on the page, and position them on the page.

A new page has been created in the Pages folder, called in this case Example Page (go to How to Create a New
Page on page 39 for more information). This page will now be used to provide worked examples of the various
procedures used when editing a page.

On this page it has been decided to show some text (the text element), an external link, a link to the page called
“Home”, and an image will be inserted across the bottom of the page.
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1.

The first step is to set the Page Master (go to The Page Masters Folder on page 32 for more information):

Right-click on the page and select Properties from the drop-down menu. The Properties pane opens. The
first property in the list is Page Master.

Right-click on the down-arrow beside the Page Master field to open a drop-down list of the page masters
available, and select the desired page master from the list.

If several languages have been defined for the Portal, then on this Properties page you can also type in
translations of the title and description for the non-default languages.

Save the changes.

The “Page Area” element determines where the page (portal page) is located on the overall page (Page
Master) (go to How to Create a Page Master on page 32 for more information).

In other words, overall browser views are set up as Page Masters. The individual portal pages are set up
under “Pages”, and you assign a Page Master for each page (if you do not, the default Page Master will
be used). The portal pages will always appear on the screen where the Visual Component “Page Area” is
located.

Set the Page as Default / Login

In the same way as one Theme is set to be default, one page is also set as the default page. This will then
be the first page that the respondent sees when he/she goes to the Community Portal. In most cases this
will be the starting page (home page).

Right-click the page and choosing Set as Default. Confirmit will show the default page each time a new
visitor enters the portals.

The page you wish to use as the login page must also be specified. To do this, right-click the page and
selecting Set as Login. Confirmit will display the text “LOGIN” next to the login page in the Community
Portal toolbox.
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Figure 44 Setting the Login page

To open the Properties pane for a portal page, right-click on the page in the Community Panel toolbox and
choose Properties from the menu, or when the page is open for editing click the Show/hide Properties button in
the Editing pane toolbar. The properties pane opens alongside the page.
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Figure 45 Example of a Page Properties page

The page properties are as follows:

Page Master — defines the layout for that page (go to The Page Masters Folder on page 32 for more
information).

Name — the name of the page. You can edit this at any time.

Protected — check this box if you want this page to be accessible only to people who are logged in. If a
page is not protected all visitors can see the page.

Navigator Item — defines when the page is to be visible in the menu bar (go to Folders and Structure on
page 42 for more information).

Visible — leave this box checked if you wish the page to be visible in the menu bar all the time. If the box
is unchecked, then the page will not show.

Visible when not logged in— leave this box checked if you want the page to be visible to all visitors to the
site. Uncheck the box to hide the page from those who are not logged in.

Title — the portal can be made available in any number of languages. These languages are selected when
the portal is first created, or can be added later (go to Community Portal Languages on page 28 for more
information). The respondents can select the language (from the list available) in which the Portal is
presented. The Title property provides one field for each language selected. Type into the fields the page
titles in the various languages.

Description — here you specify for each language the text you wish to appear when a respondent points
to the page on their screens (mouse-over).

5.2.4.5.4. Folders and Structure

Folders are used inside the “Pages” section to create a menu structure for the portal pages. Each folder will be
presented as a clickable submenu for the panelists.

To insert a new folder:

1.

Right-click on an existing folder and select either Insert Folder (Inside) or Insert Folder (After) as
appropriate.
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2. Once you have created the folder, create pages inside the folder or place them there using drag-and-drop.
Note that you can have folders within folders.

In the figure below, note how the pages Example Page, Home, Join Community, FAQs, Contact Us, and About
are displayed as separate pages on the menu bar. The folder “Members Only” creates a drop-down menu which
leads to the pages inside the folder. The Lost Password page does not appear here because the Visible property
in the page's Properties page has been unchecked. The login page is only displayed when someone attempts to
enter a restricted page.

| Todlbox M 1= =

[Layout | Previeu

=l [ Documentation Portal 1
=1 [y Page Masters

Language: [ English 8| Theme:[@reen (] User Name:| | Pazswera:[ i
Confirmit.

Example Pags | Homs

= |5 Themes
[ Green
Eorange

=l () Pages

774 Example Page (DEFALLT)

524 Home:

524 Join Community

534 Lost Passward?

Contect Us | About

New Surieys
Surveys in Progress
Completed Surveys
Misw Your Points

LA FfG

[ Members Only
574 Mew Surveys
528 Surveys in Progress
|74 Completed Surveys

Update Your Profile
Change Your Password

|52 view Your Paints
524 Update Your Profile
532 Change our Password

58 About
552 Login (LOGIN)

Page area 2 " =

Lagin b

Figure 46 Using a folder to create a menu layout

5.2.4.6. Visual Components

The Visual Components are “prefabricated” elements you can use on the portal pages. Page Masters and
“normal” pages have different sets of Visual Components available, reflecting the pages’ different functions.

The procedure for inserting Visual Components is the same for Page Masters and Pages. Note that the Visual
Components you insert into a Page will all be located within the Page Area component that is positioned on the
Page Master.

5.2.4.6.1. How to Add an HTML Table to the Page

When you first create a page, it will be empty. To simplify the positioning of components on a page, it is
recommended that the first thing you create on the page is a table. You can then place the various components
within the table cells, and use the cell properties to define the positions of the components. An existing page will
normally already have a table.

1. Double-click on the appropriate page in the Community Portal toolbox Pages folder, or create a new page
(go to How to Create a Page Master on page 32 for more information).

The Page Editor for the page opens.
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Figure 47 The blank page editor

2. To create the table, click the Table button E (A in the figure below) in the page editor toolbar to open
the table selector, move the pointer to the right and down until the required number of rows and cells are
selected, then click in the lower-right selected square.

E Save %3
Lapaout I Preview
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i
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Figure 48 Creating a 3x3 HTML Table

While working in the Portal Designer, a dotted grid is displayed as a visual guide so you can see the table
and cell boundaries while editing. The table will not be visible on the portal page. If you wish to see the
page without this grid, either select preview, or click the Show/hide grid button (B in the figure above).

3. Right-click in the table and select Table Properties from the drop-down menu to open the Properties
page for the table.

4. Right-click in a cell and select Cell Properties from the drop-down menu to open the Properties page for
the selected cell.

5. In the right-click menu you can also add and delete rows and columns for the table.

6. On completion, click Save to save the changes.
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Figure 49 The resulting 3x3 table

5.2.4.6.2. How to Add a Visual Component to the Page
A page can include any number of visual components. From the Visual Components toolbox, which contains all
the various page elements, we will now drag a component and drop it in the upper left cell.

1. Goto the Visual Components toolbox, click on the component you wish to insert, and drag it up to the

appropriate field in the table.
Or:

Right-click in the appropriate cell, choose Insert Component, then select the desired component from the
drop-down list.

Toolbox

et

Layout i Praview |
hla BB 2 O
« |-

[Community Porta
= Hage Masters
523 Default Master
=l [ Themes
[Eareen
[ Orange
Bl [ Pages
@ wample Page (DEFALLT)
24 Home
@ Jnin Community
@ Lost: Password?
[Ty Fas
|3 Members Only
@ Contact Us

' Yisual Components
Login

Login name:

Login status
Password recovery
Change password
Mavigator
Mavigator path
Language selectar
Theme selector
Surveys list

Credit balance

|

tanel: UserManual Community Portal (p0733266) Current Rule: (none)

|Language\£nghsh + | Database | Praduction v|||:onﬁrmt 11 test site (@ 2006 FIRM

Figure 50 Dragging a Visual Component into the table
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In the example, a Login Status component is being dragged into the upper-left cell of the table. On
completion the Editing Page will look as shown in the figure below.

Saue %3

Layout | praview |

Figure 51 The table with the component in place

You can now open the component'’s, the cell’s and/or the table’s Properties pages and set up the
component as required.

2. On completion, click Save to save the changes.

5.2.4.7. The Visual Components Toolbox

Page Masters and “normal” pages have different sets of Visual Components in the toolbox, reflecting the pages’
different functions. The following sections describe all the components available.

Each Visual Component has a Properties page that contains properties particular to that type of component. The
Properties page enables you to select the characteristics for the specific component, and in many cases what
information the component displays and how it is displayed to the panelist. To open the Properties page for a
component, double-click on the component or right-click and select Properties. Refer to the Confirmit Authoring
User Manual for further information on the properties.

5.2.4.7.1. Page Area

The Page Area component determines where the page (portal page) is located on the overall page. This
component is only available for a Page Master.
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Figure 52 A Page Master with the Page Area element

5.2.4.7.2. Login

The Login element displays the username and password text-fields and the associated Login button to the
panelists.

P Y
Language:lEngHSh v|Theme:|Green hd UserName:l:I Password: Log In j

Confirmut.

Example Page | Home | Join Cormunity s | Membe s | About

Home

Welcome!

Larem ipsum dolar sit amet, consectetur adipisicing elit, sed do eiusmod tempor incididunt ut labore et dolore magna
aliqua. Ut enim ad minim veniam, guis nostrud exercitation ullamco laboris nisi ut aliquip.

I mrem insum dnlar sit amet. consectetur adinisicinn elit. sed dneinsmnd temnne incididont ot labore et daloee manna

Figure 53 Example of the Login component in use
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5.2.4.7.3. Login Name

The Login Name element displays the panelist’'s username (normally the email address) after he or she logs in. In
the figure below, the Login Name element is being set up. Here, a custom text (Format String) is defined so when
for example Peter Jones logs in with his username “peterj@firm.com”, the text displayed in the page becomes
“Welcome peterj@firm.com!”

The “username” is the only element that can be piped into the Login Name component.

Apply | Apply and Close EJ‘l-.;:.-t; 1 Reseat

Login Name - Login name

il
i<

S A L EEEEEE G R R G e R 1 Style Name logintext il
[ |':|
- Login name Ll O = st String
N | }( Delete :
Y = nalish Welcome “~username”™!
: Login | Prupertr,f:t

J=t-3
Ly Japanese

Norwegian

S . ‘

Figure 54 Setting up the Login name component

5.2.4.7.4. Login Status

The Login Status component allows you to place a hyperlink to a login page anywhere in your portal. This
element is often used in combination with the property “Show Login Status When Logged In” on the Login
component. If this property is checked on the Login component, and the Login component is always displayed on
screen (normally part of the Page Master), then the Login Status component may not be used.

5.2.4.7.5. Password Recovery

This component allows the panelist to ask that his or her password be sent to their email address. This requires
that the panelist has previously registered.

5.2.4.7.6. Change Password

This component provides the panelist with a link to a page on which they can change their password. The panelist
can click the link at any time.

5.2.4.7.7. Navigator and Navigator Path

The Navigator component determines where on the page the menu is displayed. The Navigator path component
shows the panelists the history of pages visited.

5.2.4.7.8. Language Selector

If the portal is created in more than one language, then the panelists and other visitors to the site must be able to
choose which language the portal is presented in. In this case the selector is located in the upper left corner of the

page.
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Language:

[English ‘.
French N[
German

Conflrml.

Example Page | Home | loin Community Members Only Contact Us

Login

Figure 55 Example of the Language Selector in use

5.2.4.7.9. Theme Selector

If more than one theme is available to the portal, then you can provide the Theme Selector component to allow
the panelists and other visitors to choose which of the themes is used for their portal. In the example shown
below, the selector is located in the upper left corner of the page (ringed) and the “Green” theme is selected (go to
The Themes Folder on page 33 for more information).

Language: | English  |™

Join Community Members Cnly Contact Us

Logir

Figure 56 Example of the Theme Selector in use

5.2.4.7.10. Surveys List

This component presents a list of the surveys the panelist is involved with, and can present additional information
on each survey in the list. Each Surveys List component on a page can display one type of list, for example “All
completed surveys” or “All surveys that are not yet started”. If you wish to present several types of list to the
panelist, then you must add one Surveys List component to the page for each type of list you wish to present.
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5.2.4.7.11. Credit Balance

Confirmit keeps track of points earned for panelist participation. Use the Credit Balance component to display the

current number of points earned by the panelist. In the example below, when panelists go to the View Your Points
page, they will see the sentence “You have N points in your account.” The variable N displays the credit balance,

starting at zero.

Toolbo:x =

Saue&

Layout | preview |

@gJoin Zommuniky T T
5 ] =y e e e e e =
523 Last: Passward? o!a =4 S4B L US==izisEE
[ Fags style - b
Ld k]
=l [ Members Onl ! ]
= X E Credit balance 4
|EE8 Mew Surveys o 2 v o S S 1 points in your account)|

E_‘s;'_;‘ Surveys in Progress

|53 Completed Surveys

@2 ¥viev: Vour Points

23 Update Your Profile

|_n_‘£'_}‘ hange Your Password
EE4 Cantact Us

554 About
=

i 1 TRI

1 ":?‘.1‘]'-
Lagin

Login name

I Anim ckakne

Figure 57 Example of the Credit Balance component in use

Note: You can import and export panelist credits (go to Panelist Credits on page 89 for more information). |

5.2.4.7.12. Edit Profile

Your panelists should have the opportunity to update their profiles. This component places a link on the portal
page that, when clicked, takes the panelist to the survey they answered when signing up as a panelist. Here they
can update their details so that when you next sample the panel for respondents for a particular survey, the group
of respondents found for that survey is optimized.

Note: You can use different surveys to update different parts of the panelist database. The link must then
refer to the appropriate survey, so you must type the survey’s ID number into the Profile Survey ID field.

The survey will appear where the Edit Profile component is placed on the page.

Note that you can have the Edit Profile survey open as an "In-line" frame. This allows you to embed the survey
into any web page without having to use iFrames. To do this:

1. Double-click on the Edit Profile visual component to open the Designer page for that component.
2. Right-click on the Edit Profile component on the page and select Properties from the drop-down menu.

The Properties page opens.
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Apply  Apply and Close E)‘ Reset

PanelEditProfile - Edit profile

Profile Survey Id |p0154225

Use Inline Frame |:|

Query String coreprofile=yes
Feturn Page Members Area W
Style Name editprofile b

Figure 58 The Edit Profile component Properties page

3. Check the Use Inline Frame box.

4. Click Apply or Apply and Close to save the changes.

5.2.4.7.13. Edit Profile Link

This is basically the same as the Edit Profile component, but takes the panelist away from the portal page and
opens the registration survey in the window. Once the panelist has worked through the survey, it is closed and
he/she is returned to the portal.

Note: You can use different surveys to update different parts of the panelist database. The link must then
refer to the appropriate survey, so you must type the survey’s ID number into the Profile Survey ID field.

5.2.4.7.14. External link

You can insert hyperlinks on your portal pages. To do this, drag the Visual Component “External link” onto a
page, then double-click the element (or right-click and choose Properties) to set the properties for the element.
One property that must be set is the URL for the link.

5.2.4.7.15. Link Target

Use this component to embed an external link on a portal page. If/when the panelist clicks this link, the external
site will open in the portal page.

5.2.4.7.16. Text

Use the Text component to display text on a portal page. Note that you can enter text directly onto a page (go to
Free Text on page 56 for more information), however If you do the text will be the same for all panelists,
regardless of language. If you use the Text element, you can to specify text for each language selected for the
portal, and Confirmit will display the text in the language chosen by the panelist via Language Selector (go to
Language Selector on page 48 for more information).

5.2.5. Properties on a Community Portal

To set properties on the portal level, right-click on the portal name, and choose Properties or double-click on the
portal name. The Properties page opens.
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Save Save and Close E}‘ Reseat
Community Portal - Documentation Portal 1
Name |D|:-|:umentati-:|r| Fortal 1 |
Default Language | English V|
Portal Languages (Languages) II'
Theme Code Variable | V|
] Title
English | |
French | |
German | |

Figure 59 Setting the properties on the portal level

e The portal name is displayed at the top of the property sheet. You can change the name by typing a new
name into the field.

o Default Language - specify which of the Portal Languages is to be the default. This language will be used
as the first-entry language and whenever another language has not been chosen.

e Portal Languages - select the languages you wish the panelists to be able to select between. In the
example above, English, French and German are selected.

e Theme Code Variable - specify the question to be used as the deciding element when Theme Codes are
to control the theme used by the portal (go to The Theme Code Property on page 34 for more
information).

o Titles - specify the title that is to be used for each language. These will be displayed to the panelists and
other visitors.
5.2.5.1. Managing your Community Portals

You can create as many Community Portals as you require. However, only one portal can be publicly active at a
time on each panel. You would normally build your portals inside the panels so that you have full control of how
the portals will look.

5.2.5.1.1. How to Publish a Community Portal

Several Community Portals can be published for a panel at one time. The name of the default portal is presented
in bold text. The default portal is the portal that will be used if no other is specified.

x Dealete Irnpart Cornrnunity Portal Mew Commrmunity Porkal
D Portal Name Company Created By Created Fublished 3
D USA Confirmit ASA Andresen, Ole 16/10/2008 10:29:55 05/01/2009 12:27:26

D Canada Confirmit ASA Andresen, Ole 20/11/2008 16:15:28 14/01/2009 13:328:17

I:‘ USA backup Confirmit ASA Apple, Adam 14/01/2009 12:52:49

Figure 60 Example of the Community Portals List, the default portal in bold

When a portal is published, the Community Portal URL becomes available from the Project Management page >
Overview tab and any changes you make to the Community Portal become public. The date and time a portal
was last published are displayed in the published column.

To publish a portal:

1. Inthe Community Portal toolbox, right-click on the portal name to open the drop-down menu.
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2. Choose Publish from the menu.

If you wish to remove a portal from public view then you can "Unpublish" it. Once the portal has been published
then the Unpublish option becomes available in the right-click menu. If a portal has been specified for as
particular set of panelists, and that portal is later unpublished, the those panelists will be presented with the
default portal.

5.2.5.1.2. Testing your Community Portal

While working with the portals, you may need to test how different portals function together with your panel.
Confirmit recommends that you have all relevant portals added to the panel. You can then try the different
alternatives in Preview.

If you wish to make changes to a portal to for example try a different look or setup, you would probably save
considerable time by duplicating an existing portal instead of creating a new one and starting from the beginning.
5.2.5.1.3. Managing your Community Portal within your Panel

To list all portals that are added to the active panel, go to the Panel Utilities > Community Portal List menu
command in Confirmit.

The list shows when each portal was created and by whom. The currently published portal for this panel is listed
in bold, and the time when the portal was last published is also shown.
5.2.5.1.4. Managing your Community Portal Templates

The same Community Portal can be used on many different panels simultaneously. Whenever you save a portal
as a template (go to How to Save a Portal as a Template on page 53 for more information) the portal is stored as
a general (global) portal template, which can later be added to other panels.

A list of all such global Community Portal templates is found under the Home > Templates > Community Portal
menu command.

'_}Home = |En|:| Users * CAPI ~ Panel Management ™ Designer = Translation = Respondents = Reporting = Su  ~ |User: Confirmit, user |J
|j Mew T |¥JRecent T |j Project List tj_sl Panel List L? Fawvorites Archiving Tasks @ Reportal @ ... 3§ Database Designer Templates + ; Impor ~
|>< Delete ' Search Import Community Portal New Community Portal
1 name Company Created By Created e
Confirmit = v D
D General Portal (White BG) FIRM AS Confirmit, user 11/29/2005 9:19:36 AM
D My Standard Portal FIRM AS Confirmit, user 11/29/2005 9:19:10 AM
4] | Community :cﬂ-\..,jl ¥ | - | FIRM AS Confirmit, user 11/29/2005 9:17:54 AM

Figure 61 Example of a Community Portal template list

When you enter a template, you can right-click on the template name and select Permissions from the menu. A
list of all Confirmit users in your company is then displayed, so you can decide who in your company should have
access to use this particular template.

5.2.5.1.5. How to Save a Portal as a Template
To save a portal as a template for later use:

e Right-click on the portal name and choose Save as Template.

An identical copy of the current portal is then saved as a template. You can make changes to the copy or
the original without the other being affected.

5.2.5.1.6. How to Export a Community Portal

If you wish to make a Community Portal available to another server, you can export it as an XML file. The file is
then sent by email to a specified email address, whereupon the recipient can import it into the other server.

1. Inthe Community Portal toolbox, right-click on the portal name and select Export from the menu.

The Properties dialog opens.
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Email recipient |adam.app|e@ﬂrm.cnm |

Figure 62 The Properties dialog when exporting a portal

2. Type the recipient’s email address into the field, then click OK.

The Task page is displayed, showing a progress bar, the task ID and the status. On completion, the progress bar
is at 100% and an OK button appears. An email is sent to the specified recipient, with the compressed XML file
attached. The recipient can then save and de-compress the file, then import it into the server (go to How to
Import a Community Portal on page 26 for more information).

5.2.5.2. Editing your Page Masters and Portal Pages

Note: Confirmit is not installed on your computer locally like an application such as MS PowerPoint
normally is. In addition, no plug-ins or ActiveX components need to be downloaded for you to gain full
functionality. Working in Confirmit means working 100% in a browser window. All formatting is done
using HTML and style sheets. You use HTML table or style properties to position elements on the page
instead of moving them to a precise point as in for example PowerPoint.

The normal method of setting up a portal page (positioning the Visual Components) is to use HTML tables (go to
How to Add an HTML Table to the Page on page 43 for more information). A page can consist of one table or a
combination of tables within tables. Place the various Visual Components (page elements) and images you wish
to use, inside the appropriate table cell.

Alternatively, you can specify each Visual Component’s position and layout by using style settings (CSS) (go to
Styles on page 37 for more information).

5.2.5.2.1. Adding Rows and Columns to the Table

You can add as many rows and columns as required to an HTML table. To add rows and/or columns, right-click
the cell within which you wish to add a row or column, and select Insert Row/Column from the drop-down menu.

5.2.5.2.2. Deleting Table Cells, Rows and Columns

To delete unwanted cells, rows and/or columns, right-click in the cell you wish to delete (or a cell in the row or
column), and choose Delete Cell/Row/Column as appropriate.

5.2.5.2.3. Table Properties

To set the properties for the table, right-click anywhere within the table and select Table Properties from the

drop-down menu.

Apply | Apply and Cloze E}‘ Resat

HtmliTable Conb-ol

BackgroundColor

width

CellPadding

Cellspacing

|
|
Height |
|
|
|

Border

Figure 63 The Table Properties page
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The Table Properties page contains properties that are applied to the entire table. Note that similar properties are
also available for the individual cells in the table, and if you set cell properties, then these will take precedence
over the table properties.

To set the background color of your table, type in the color code in the BackgroundColor text field, or double-
click in the box to the right of the BackgroundColor property. A color picker chart then opens, from which you can
choose a color. To activate your settings choose Apply or Apply and Close.

Click on the color you wish ko

HimiTable Control
BackgroundCalar I#FFDDFF
Width |toos
Height |
CellPadding IEI
CellSpacing II:I
Border II:I

|htt|:u:,f,|'fi-bugfi><tl (= Local intranet

Figure 64 Editing the background color

You can also specify the width and height of your table. The dimensions can be input as either pixels or
percentage of the full screen. If you wish to use screen percentage, then you must type in the % character after
the value. Otherwise the setting will default to pixels.

In the table properties above, Cell padding, Cell spacing and Borders are set in pixels.

Cell Spacing specifies how far apart you want the cells to be within the table, while Cell Padding is how far from
the cell walls you want the text (or other contents) inside the cell to appear.

5.2.5.2.4. Cell Properties

To edit the properties of a table cell, right-click in the cell and choose Cell Properties from the menu. The
property list shown below will appear.

HtmliTableCellControl
BackgraundColar I |:|
width |
Height |
Calspan |1
Ru:uwsfan |1
HorizontalAlignrent INu:ut Set ;I
Verticalalignment INDt Set ;I

Figure 65 Cell properties
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Here you can change the background color, width and height(go to Table Properties on page 54 for more
information). Be aware that changing these settings might influence the formatting or appearance of the other
cells in the same row or column.

If you wish to stretch a cell across more than one row or column, input values in the Colspan and/or Rowspan
properties to specify the number of rows/columns you want the cell to span.

The Horizontal and Vertical alignment properties define where in the cell any elements you add to that cell will
be placed.
5.2.5.2.5. HTML Mode

When building your portal pages, you would normally work in WYSIWYG mode (what-you-see-is-what-you-get).
Users who are familiar with HTML coding can switch to HTML mode at any time. To toggle between the modes,
click the Toggle Editor button at the left end of the toolbar.

The figure below shows the table in HTML mode. You can at any time toggle back to WYSIWYG mode by clicking
the same button.

Eave %3

Layout | Preview

& & By B E-.‘T)_;

<table style="width: 100%"><tbody><tr><td></td><td></td></tr>=<tr>=<td
colspan="2"/></tr></tbody></table>

Figure 66 Example of the HTML editing mode

Important:
When working in HTML mode, do not alter or remove the code that refers to Visual Components (page
elements).

5.2.5.2.6. Free Text

You can type free text into a portal page by adding it to a table cell or directly to the page itself. You can also
copy-and-paste text into the table cells. To further edit (format) your text, use the buttons in the toolbar. These are
standard text-editing functions.

Note: Common keyboard shortcuts can also be used, for example CTRL-B for bold, CTRL-U for underline,
CTRL-I for italic etc. Enter inserts a paragraph break (<p></p>) and Shift-Enter inserts a line break (<br>).

If you paste pre-formatted text into a page from other web pages or from a text editor application such as
MS Word, the text will keep the formatting.

5.2.5.2.7. Images
You can insert images/pictures directly into a portal page.

If you are in HTML mode (go to HTML Mode on page 56 for more information)enter the HTML code (img tag) at
the location where you want to insert the image.

If you are in WYSIWYG mode you can copy and paste an image onto the page. You can also drag the image
from a website or browser and drop it in the required position on a page. Be aware that if the image you wish to
use is a hyperlink, then you must copy and paste it into the report, not drag-and-drop it, because dragging-and-
dropping an image that is a link will result in the browser trying to open the page the link points to instead of
pasting in the picture. In this case the images will not be moved to the Confirmit site, there will just be an image
tag referring to the original location of the image.

You can also right-click in a table cell and select Insert Image. This will open the property frame towards the right
side of the screen, where you can specify source (the URL to the image), width, height, border, alt (alternative
text, for use when image is not displayed), image alignment, and horizontal and vertical spacing.
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5.3. Panel Activity Log

This menu command provides access to a page that logs activity in the panel. This will be primarily activity with
Panel Rules and Sampling. The page has two tabs:

e Overview - provides a general overview of the numbers and types of the various activities that have
occurred.

e Activity Logs - provides details of the activities.

5.3.1. The Overview Tab

This tab provides an overview of the various activities that have occurred in the panel during a specified period.

|,,'\- Search | From|01/12/2007 | o) To|14712/2007 | o |

Overview | Activity Logs

oK Error Abort In Queue Running
Job ExecutionPosting 11 1 ] 0 0
Job Unposting 0 0 o 0 0
Sample Upload 2 0 o 0 0
Survey Synchronization 0 0 o 0 0
Rule Set 1] 0] ] 1] 1]
Rule 3 0 0 0 0

Figure 67 Example of the Panel Activity Log Overview tab

The time and date when each activity occurred is logged. Use the From and To date fields to specify the time
period for which you wish to view the activity (either type the dates into the fields or click the icons to open date
selection calendars). Note that the From and To fields operate on both the Overview and Activity Log tabs
simultaneously - any activities listed in the Overview are also listed in the Activity Log.

During the time period specified in the example shown in the figure above there have been a total of 17 activities.
These include 12 job executions, 11 of which were successful and one of which resulted in an error, 2 sample
uploads and 3 rule changes all of which were successful.

Click on the appropriate activity result link (for example in the figure above the red 1 in the Error column) to go to
the Activity Log tab and view the details for that activity.

Go to the Activity Log tab to see the detall list of all the activities.

5.3.2. The Activity Logs Tab

The Activity Logs tab lists the activities that have occurred in the panel during the specified period.
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|,-'-‘ Search From|01/12/2007 | o) To|14/12/2007 | o)

Owerview | Activity Logs

Status All v |
Log ID Date Time Duration Username Rule Set Recurring Activity Type -}
= | All W All w

@ 1257 06/12/2007 10:35:52 1 min johana_admin No lob Execution/Posting

Q 1258 06/12/2007 10:34:56 < 1 min johana_admin Mo Job Execution/Posting

@ 1255 06/12/2007 10:27:20 < 1 min johana_admin Mo Job Execution/Posting

@ 1254 06/12/2007 10:26:17 <1 min johana_admin No lob Execution/Posting

@ 1252 06/12/2007 10:24:23 < 1 min johana_admin Mo Job Execution/Posting

@ 1252 05/12/2007 13:08:57 < 1 min erikb Mo Sample Upload

@ 1251 05/12/2007 13:07:58 1 min arikb No lob Execution/Posting

@ 1250 04/12/2007 15:28:21 < 1 min erikb Mo Job Execution/Posting

@ 1249 04/12/2007 15:25:43 < 1 min erikb Mo Job Execution/Pasting

@ 1248 04/12/2007 15:21:50 1 min arikb No Sample Upload

@ 1247 04/12/2007 15:04:44 < 1 min erikb Mo Job Execution/Posting

@ 1245 04/12/2007 14:45:07 < 1 min erikb Mo Job Execution/Pasting

@ 1245 04/12/2007 14:43:27 <1 min arikb No lob Execution/Posting

@ 1244 04/12/2007 14:41:52 < 1 min erikb Mo Job Execution/Posting

@ 1243 04/12/2007 14:22:37 1 min erikb Mo Rule

@ 1242 04/12/2007 14:20:45 1 min arikb No Rule

@ 1241 04/12/2007 14:16:24 2 mins erikb Mo Rule

Figure 68 Example of the Activity Log tab

The time and date when each activity occurred is logged. Use the From and To date fields to specify the time
period for which you wish to view the activity (either type the dates into the fields or click the icons to open date
selection calendars). Note that the From and To fields operate on both the Overview and Activity Log tabs
simultaneously - any activities listed in the Overview are also listed in the Activity Log.

In the event the list is extensive, you can search it using a number of criteria to reduce it to manageable
proportions. The search criteria are as follows:

e Status — the status of the activity. This can be:
0 All —shows all activities.
0 OK - shows all activities that were concluded correctly.
o0 Abort —shows only those activities that were aborted before completion.
o Error — shows only those activities that were stopped due to an error.

e Log ID — select an operator and type in a number to, for example, show all activities after a specified Log
ID number. To reset, clear the field and click Search.

e Username — type in the first characters of a username to show only those activities that were initiated
while that user was logged on. To reset, clear the field and click Search.

o Rule Set —type in the first characters of a rule set to show only those activities that included that rule set.

e Recurring — select Yes or No to show only those activities that are recurring tasks or only those that are
not recurring, respectively. Select All to reset.

e Activity Type — select the type of activity that you are interested in.

You can sort the list by the various columns - click on the appropriate column header, and click again to reverse
the order.

Click on a blue Log ID link to open the Logging Details page for that activity.

5.3.3. The Logging Details Page

Click on a Log ID link on the Activity Logs tab to open the Logging Details page for that activity. This page gives
you detailed information on the activity, as shown in the example below.
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ﬁ Claze
Log ID 12586
Date Time 06/12/2007 10:34:56
Duration < 1 min
Username johana_admin
Rule Set
Recurring No
Activity Type Job Execution/Posting
Status Error

Description

Initiating task: Sampling - Execute Job .
Error: Validation error (Job2): Validation error in job:
Mailing date can not be in the past.

Error: Execute Jobs failed:
Firmglobal.Confirmit.TaskManagement.TaskabortExc
eption: Error in the application.

Server stack trace:

at
Firmglobal.Confirmit.Core.BusinessManagers.Enterpri
sePanel.SamplingManager.StartConcurrentSampling
(Int22 panelld, Int3...

Figure 69 Example of the Logging Details page

Click on the Close button in the upper-left corner of the page to close the page and return to the Activity Logs tab.

5.4. Database Cleanup

When working with the database, if you delete a question (a column) and regenerate the database, the question
and its data will no longer be visible or available in the database. However the data that was held in the column
will not be removed from the database file in the first instance, it will merely be hidden. This is for two reasons:

o With a large database the operation to delete the data will take a considerable amount of time and
resources and will have a significant impact on the server performance during the time the deletion is in
progress. It is therefore more practical to “save up” a number of deletion operations and run them
simultaneously, thereby only causing one disturbance in the server instead of several.

o If you should later wish to “undelete” the column, you can do this relatively easily while the data remains in
the database (go to How to Undelete an Object on page 11 for more information).

Note: Once you have performed a Database Cleanup, the questions and associated data will be removed
permanently from the database. You cannot then “undelete”.

The Database Cleanup function completely removes deleted questions/columns, and the associated data, from
the database. Once the data is deleted by the Cleanup function, if you later need that data then you must re-
import it.

1. Goto the Panel Utilities > Database Cleanup menu command.

The Database Cleanup page opens. This page contains a list of the questions that have been deleted
from the database.

2. Check the boxes beside those questions you wish to delete permanently from the database.
3. Click Delete Columns.

A confirmation box with the selected questions listed appears.

4. Click Delete to remove the questions and data permanently from the database.
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5.5. Survey Synchronization

The Survey Synchronization function checks all surveys associated with the current panel, and updates the panel
iffwhen there are changes. This function keeps the panel data up-to-date so samples can be selected
appropriately.

For example: If a panelist is sent a survey and responds immediately, then the panel database can be updated
such that the panelist is made available to be sent another survey. If on the other hand the panelist does not
respond, then that person will not be available for further surveys until a predefined time after the current survey
closes.

Note: The survey rule used to synchronize the database must have Survey as the source and Panel DB as
the target.

Important:

Surveys using batch statusing must include three “background” variables, named 'JobNumber'
'RunNumber' and 'Panelistld'. They must be added as background variables in the survey tree, and they
must be included in the fields uploaded in the sample/job. JobNumber should be an open question node
with a suitable field width set, while RunNumber and Panelistld must be numerical open questions with a
suitable number of digits.

You can set the time interval for the synchronization function as required. Note that several rules depend on this
Survey Synchronization task to be run (go to How to Create a New Survey Rule Template on page 172 for more
information).

1. Go to the Panel Utilities > Survey Sync menu command.

The dialog shown in the figure below opens.

Comnent

Start Time ASAR e

QR

Figure 70 The Launch Survey Synchronization Task dialog

2. Type in a comment as appropriate, and select whether you wish to run the task as soon as possible or to
schedule it for later execution (if you schedule for execution later, you can set up a recurring task).

3. Click OK.

If you have selected to run the task as soon as possible, then the task is added to the queue. If you have
selected to run the task later, then the Recurrence Pattern dialog opens (go to The Sampling Jobs List on
page 159 for more information).

5.5.1. Closing Surveys

If a job arrives at its specified closing date and the survey to which the job is associated can be closed, Survey
Sync will close the survey automatically.

If an open survey is closed manually, Survey Sync will update the job such that it is no longer in production.
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6. The Panel Management Menu

This menu contains the functionality enabling you to edit panelist details and create and edit the rules employed
to select samples from the panel.

‘:;—,Home T Panel Setup * Panel Utilities 'lPaneI Managernent '|Samp|e Management ~

Single Panelist Editor Multiple Panelist Editor Current Rule Current Rule Set Rule List Rule Set List Aggregated Wariable List Panelist Craedits -

Figure 71 The Panel Management menu

6.1. Single Panelist Editor

This page lists the panelists registered in the database. In the upper pane, each panelist is presented as his/her
response ID, in numerical order. In this pane you can specify the data columns that are to be displayed, and filter
the list to focus on particular panelists.

“uHome T Admin v End Users T GCAPI/Kiosk v Data Processing T Panel Setup * Panel Utilities '|Pane| Management "Sampla Management T Reparting T "User: Apple, Adam |Lug off | 2

Single Panelist Editor Multiple Panelist Editor Current Rule Current Rule Set Rule List Rule Set List Aggregated Wariable List -

Active Database Production

‘}3 Search TR e e — | select Columns...| Advanced Filter...| Clear Advanced Filter

responssid 2

[- =]

30180001 s

30180002

30180003

30180005

20180007

30180008

30180008

30180010 2
[1-50cf 11155 ] o1z 3 4 5 & 7 &8 9 10 .. =

Details | Al Surveys || Completed Surveys || Surveys Started, Not Completed || Surveys Not Started |

Click on an answer to update ONE panelist. Responsald: 30180001

# Delete Panelist Select a View -- ---- % | select Rows..

Field Text Answer Precode Answer Text =)

AccessFromCyberCafe Hot Answerad/Skipped ~

AccessFromHeme True a8

AccessFromLibrary Hot Answerad/Skipped

AccessFromOther Hot Answered/Skipped

AccessFromOtherSpecified Hot Answered/Skipped

AccessFromschool Hot Answered/Skipped

AccessFromWaork True

ActivateDate 16/04/2006

Active ‘ 50 Transition a
Pags 1

Figure 72 Example of a panelist list in the Edit window

To select a panelist for editing, click the panelist's Response ID number. The selected panelist’s details are then
displayed in the Details pane in the lower part of the Confirmit window (go to The Panelist Editor Tabs on page
63 for more information).

6.1.1. Search

The Search facility enables you to conduct a simple search through the list for the required panelist, though you
must know the panelist's Response ID.

To conduct a search for a panelist, select an operator, type the characters of the required panelist's Response ID
into the data field, then click Search.

6.1.2. Select Columns

Click Select Columns to open a window that allows you to specify which database columns are to be displayed
in the Panelist Editor window.
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(= Select Columns - Windows Internet Explorer |:”E g'

ﬁ, htkps: f fauthor, testlab, firmglobal, net fconfirm) authoring/EnterprisePanel [EPResponseColumnSelector .as

Select Columns Confirmit. /™

Select from the available items belowr everywhere it

ﬁ Claze

Select action on views

| Update Default V|

Find what || || Find |

[ ] Match case
[ ] Match whole words only

Available items Selected items

I:l Form Mame ﬂ I:l Form Mame

[] activated = [] email

[] active [1 language

==

I:l address_city

|:| address_post

[0 age

[] =ge_groups

|:| answer_rate

— b’

| O | | Cancel

Done €0 Internet Ho100% v

Figure 73 Example of the Select Columns window

To select columns:

1. Inthe Available items column, click on the data column(s) you wish to be displayed in the list, to highlight
them.

Note: In the event the database contains a large number of columns, use the built-in search facility in the
upper pare of the window to reduce the list to a manageable size.

2. Click the >> button to move the highlighted items over to the Selected Items column.
3. Click OK.

The Panelist Editor window is updated automatically when you click OK.

6.1.3. Advanced Filter

Use this function to mount an advanced search for panelists, using logical expressions based on selecting a
combination of specific answers provided by the panelists in the database columns.

1. Click Advanced Filter.

The filter window opens. The left column will contain a list of all the database columns.
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A - Web Page Dialog

Expreszsion:
Search: Operators * Add here Vvalidate
| | O And
[Dsteofith - Date Of Birty [T O or
Ei::éle_r %rg::l'n;:f;?tie panelist | i @ Mane
LivesInCity - Panelist lives in the
Password. P DNot
FecodedFieldl - This field can be
Fesponseld
UserLogon Functions
@ Equal
In
O Between
0=
O-=-=
O=<
<z
Contains
Left
Right
O IsMull
[ canesl |
|http:,|',l'author.testlab.FirmgIobaI.net,l'conFirm,l'authoring,l'EnterprisePaneI,l'SampIing,l'ExpressionPopUpEditorCmtainer.aspx?ProjectId= |4 Internst

Figure 74 Example of the Advanced Filter window

2. Click on an item in the left column to select it.

In the event the list is extensive, type characters into the Search field to reduce the list to a manageable
size to enable you to find the question you are looking for. Once you have selected a question in the first
column, the second column shows the possible answers for that question.

The number/text/date field and the available operators change to suit the selected item.
Select or type in data as appropriate into the field.

Click Add Here to add the selected data to the expression.

Select the required operator, and again click Add Here to add it to the expression.
Repeat the steps until the desired expression is built.

On completion, click OK to apply the expression to the panel.
Click Search.

© N o o &> W

The list of panelists is reduced to show only those who answer to the expression.

You can now more easily find the panelists you need to edit the details for.

6.1.4. Clear Advanced Filter

Click this button to clear the expression from the advanced filter and reset the list of panelists.

6.1.5. The Panelist Editor Tabs

These tabs display the information relevant to the selected panelist.

6.1.5.1. The Details Tab

This tab shows the details of the selected panelist.
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Details I All Surveys || Completed surveys ” Surveys started, not completed H Surveys not starked
Click on an answer to update ONE panelist. Res
# Delete Panelist Select a view | ---- --- % | Select Rows,..
Field Text Answer Precode Answer Text e
CrateOfBirth Date OF Birty 10/28/1983 12:00:00 AM
Ernail Ernail address 230100001
Gender Gender of the panelist 2 Fernale
LivesInCity Panelist lives in the cty o Falze
Password u30i00001
RecodedFieldl This field can be uzed for anything 40,00
UserLogon u30io0001
Page 1

Figure 75 Example of the Details tab for a selected panelist

To edit the details, click on the appropriate link in the Answer Text column. A separate Editing window opens.
Here you can type in the new details. On completion, click OK to save the changes and close the window.

{= Update country - Windows Internet Explorer

g, https: ) fauthaor kestlab, Firmglobal, net foconfirm) suthoring /EnterprisePanelfEPQuestionUpdate, aspx?PProjectId=p011 %
Update country A Confirmit. ™
Select a new answer - Click "0OK" to update the response(s) everywhere e’:‘
p Search

Answer Precode Answear Taxt #
| | |
O 1 us A
(SRR} Metherlands
o=z Belgium
{:} 33 France
) =4 Spain
O a4 United Kingdem 1
() =52 Ireland
{3 =54 Iceland
() =58 Finland
=370 Lithuania
M =271 Latvia hs
Page 1
Not answered [ | | Ok || Cancel
Done €0 Internet H100% -

Figure 76 Example of a panelist details editing window

6.1.5.2. The All Surveys Tab

This tab lists all the surveys the selected panelist has been involved with. This list is basically a combination of the
lists in the remaining tabs in this area of the window. Note that this list also includes closed and/or deleted
surveys, and surveys where the panelist has the status "Reserved".
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6.1.5.3. The Completed Surveys Tab

This tab lists all the surveys the selected panelist has completed. Note that this list also includes closed and/or
deleted surveys, and surveys with the status "quota full" or "screened".

6.1.5.4. The Surveys Started Not Completed Tab

This tab lists all the surveys the selected panelist has started but not yet completed. Surveys with the status
"quota full" or "screened" are not included here; these are included in the Completed Surveys list.

Note that this list also includes closed and/or deleted surveys.

Links to the surveys are provided. Click the link to open a new window with the URL to the survey, as shown in
the example below. If you wish to view the survey, copy the URL into your browser.

/= Survey Link - Windows Internet Explorer Z”§|g|

£ | http:fisampling2. firmaglobal net/confirm/authoring/EnterprisePanelfSurveyLinkPopup, asp?PanelistId=3015094 085urveyId=p0431 3668 roject

Survey Link (Url) http://sampling2.firmglebal.net/wix/p0421266.aspx?r=18s=PHKRFMCD

2 2007 Confirmit

I & Internet & o0% -

Figure 77 Example of the Survey Link window

6.1.5.5. The Surveys Not Started Tab

This tab lists all the surveys the selected panelist has been sent but has not yet started. A link to the survey is
provided. Note that this list also includes closed and/or deleted surveys.

6.2. Multiple Panelist Editor

Use this function to edit the details of several/many panelists simultaneously. Note that the same changes will be
made to the details of all panelists selected using this method. When you go to the Multiple Panelist Editor, the
page shown in the figure below opens.

| [& save Execute Select Copy of Existing Rule |

Exprassion Script

Want to improve your scripting experience?

Variables 4 ailable Salected

Search

AccessFromCyberCafe
AccessFromHome
AccessFromLibrary
AccessFromOther
AccessFromOtherSpecified
AccessFromSchool
AccessFromWork
ActivateDate

Active

ActiveDaysOnPanel | = |
AddedDate
AgePresOfKids
ACLBrowser
ACLUser
archiveflag

>

archiveflagdate
BusinessOwner
CanadianProvince
CensusRegion
ClosedCustomCounter

£

Walidate

Figure 78 Example of the Multiple Panelist Editor page
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Note: If arule already exists that will find the panelists you wish to edit (and only those panelists!), then
you can click Select Rule and select that rule from the resulting list (go to Current Rule on page 68 for
more information).

Note: To simplify the scripting procedure you can download and use the Code Completion function. Refer
to the Authoring User Guide for further details.

To create a condition:

1. Click Edit.

The Expression Editor window opens as shown below.

A --Web Pape Dialog,

Expression:
§earch: Operators ¥ Add here Walidate
[ | O and e i |
[Datecfeirth - Date of Birth  [IEe . Oor
;I::éller Erg‘:lllﬁ;;d;:st;e panelist I L D @ mone
LivesInCity - Panelist lives in the
z:;sword D -
RecodedFieldl - This field can be
Responseld Functions | |
UserLogon @Equal
In
O Between
t:} =
o
(D =
O <=
Contains
Laft
Right
- O IsMull
[ cancel |
Ihttp:,l',l'author.testlab.FirmgIobai.net,l;conFirm,l'auti‘noring,l;EnterprisePaneI,l;SampIing,l'ExpressionPopUpEditorContainer.aspx?SciﬂemaMode= @ Internet

Figure 79 Example of the Expression Editor window

0 The left column lists all the questions/columns in the panelist database.
0 The second column lists the possible answers for the question/column selected in the first column.

0 The third column lists the operators and functions available for the question/column selected in the first
column.

0 The Expression area displays the expression as you build it, both as the entered code and as
“explanatory text” below the Expression field.

Note: If you have the necessary knowledge/information you can type the expression directly into the
Expression field. However by doing this you risk creating errors that will prevent the expression from
functioning correctly. In most cases, the most efficient method of creating the expression is by using the
procedure described below.

2. Inthe left column, find the question/column you wish to add to the expression and click on it to select it.

In the event the list is extensive, type characters into the Search field to reduce the list to a manageable
size to enable you to find the question you are looking for. Once you have selected a question in the first
column, the second column shows the possible answers for that question.

In the second column, select or type in the answer you require.
In the third column, select the required operator and function.

In the expression area, click Add Here to copy the selected question and answer(s) into the expression.

o g > w

Repeat the procedure as required to build the desired expression.
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A --Web Page Dialog,

Search:

2 - Date Of Birth
Ernail - Email address
Gender - Gender of the panelist
LivesInCity - Panelist lives in the
Password

ql3

ReacodedFieldl - This fizld can be
Responseld
UserLogon

Ihttp:,l';l’au.tiﬂor.tesfiéE.Firmglobai.net,liconFirm,liéuti‘noring,I;EnterprisePaneI,liSampling,liExpressionPopUpEditorContainer.aspx?SciﬂemaMode= ' Internet

[l _Dal:e:
[trar1980 [

End Date:

Operators

@ and
OOr
CJ Mone

et

Functions
O Equal

In

@ Between

O}
0=
O«
© =

Contains

Left
Right

O 1smull

Expression:

¥ Add here Walidate

| DATEBETWEEN(D ate OFBirth, TODATE("1/1/1980"), TODATE
|("1/10/1980"))

DATEBETWEEN (D ateCfBirth, TODATE( 1/1,/1980 ), TODATE( 1/10/1980 ))

Figure 80 Example of an expression under construction

7. Click Validate to check the expression does not contain errors.

Note: Errors will not be possible if you use the method described here, but can arise if you type the
expression directly into the Expression field.

8. On completion, click OK.

The Expression Editor window closes and the expression is copied into the Condition field in the Panelist

Editor window.

9. Click Save to save the changes.

Save Execute Select Rule

Condition @EBETWEEN(DateOFBMh, TODATE( 1,/1/1980 ), TODATE( 1,/10/1980 :D

variables 4 ijable

Search

gelected

Action

DateOfBirth - Date OF Birth

Email - Email addrass

Gender - Gender of the panelist
LivesInCity - Panelist lives In the city
Password

q1s

UserLogon

RecadedFieldl - This field can be used for anyth

Validate

anel: UserManual Cormmunity Panel (p0733266)

Ccurrent Rule: (nons)

|I.anguage| English | Database | Praductian VH confirmt 11 test site | ® 2007 FIRM

Figure 81 The Panelist Editor with the condition

You now have the condition (ringed above) that will find the panelists that you wish to edit. You must now define
which answer you wish to change for these panelists, and what you wish to change the answer to.

10. Inthe Available column, find and select the answer column you wish to edit.

11. Click the >> button to transfer the selection to the Selected column.

12. Inthe Action field, type in the change you wish to make.
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Note: the syntax required here is the same as used in the Rule Editor functionality (go to Current Rule on
page 68 for more information).

13. Click Save to save the changes.

14. When you are sure the condition will find the required panelists, and the change you have specified is
correct, click Execute to run the condition.

The system now checks through the panel looking for any panelists answering to the condition. Note that
in a large panel this may take some time. On completion, a dialog box opens indicating how many
panelists have been found answering to the condition.

0 qualified records have been found.

0 out of these qualified records will be updated.

Do you want to update those records?

Update Cancel

Figure 82 Example of a search result

15. If you wish to update the panelist records, click Update. Otherwise, click Cancel.

6.3. Current Rule

Rules are used to change data and move/copy it from one place to another. For example you can use rules to
update the database.

The Current Rule page shows the details of the rule selected in the Rule List (go to Rule List on page 84 for more
information). When you select a rule in the Rule List, the Current Rule page opens at the General tab — see the
next section.

Note: Until you have selected a rule from the Rule List during the current session, the Current Rule menu
command will take you to the Rule List.

The following buttons are common for all the tabs in the page:
e Back —takes you back to Rule list
e Save - saves any changes made.

o Duplicate — makes a duplicate copy of the rule. Use this if you need to make a rule that will be similar to
an existing rule. You can then edit the copy.

e Execute —once you have set up the rule and are sure it is correct, click this button to run the rule.
e Validate Action Script — checks the script created in the Action tab to ensure there are no errors.

e Export Rule — exports the rule so it can be imported into a different Panel server.

6.3.1. The General Tab

The Rule Details > General tab shows the details of the currently selected rule. Here you can change the rule’s
Name, write in a Comment and set the Status. The remaining information cannot be edited.
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|@ Back H Save Duplicate Execute Validate Action Script Export Rule

General I Source " Action " Target |

Rule ID 1374

Rule Name |Anc\ther rule

Comment For demo purposes.

Status @ Enabled {:} Disabled {:} One Run Only
Created Date 26/08/2008 09:44:05

Created By usermanual

Figure 83 Example of the Rule Details > General tab

e Status — select the required status for the rule. The options are:
o0 Enabled — select to allow the rule to be run “as required”. This is the default setting.

o Disabled — select this option if you wish to prevent the rule from being run. This could be useful if you
have a recurring task, and wish to stop using this rule in that task for a period but do not wish to
change the task permanently.

0 One Run Only — select to specify that the rule is to be run only once.

6.3.2. The Source Tab

Use this tab to specify the data source on which the rule is to operate. The data to be moved or changed can
come from a number of sources — select the Source Type. The subsequent screen layout depends on the Source
Type selected.

Note: A survey rule that is to be used to synchronize the panel database with a survey must have
"Survey" as its source.

6.3.2.1. Source Type > File

Select this option if the data source is a file. The Source tab layout is then as shown in the figure below.

General I Source I Action " Target |

Source Type | File V|

Formatting | Tab Separated i |

Lacale | English (United Kingdam] 1'*c"’| [ unicede
Code Page | 1250 - Central European (Windows) V|

Uploaded File (*) No source file has been uploaded. Upload file...

Pick up from FTP Location & | | =)

File handling

Figure 84 The Source tab with File selected as the Source Type
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e Formatting — data is copied out as a text file. Select comma-separated or tab-separated as required.

e Locale — specify the area or country in which the data in the file is to be used. This will allow the system to
format fields such as date fields according to local standards.

e Unicode — check this box if the file is saved as Unicode. The Code Page property is then disabled.
e Code Page — select the code used in the file.

e Uploaded File - import files can either be uploaded directly in the browser, or placed on an FTP server
and retrieved from there (see below). Select the required option.

e Pick up from FTP Location - if your company has licensed the FTP add-on and it has been enabled, this
option will be active. You can then fetch the file to be uploaded from Confirmit's FTP location. Confirmit's
FTP address is specified as part of the enabling procedure and cannot be changed, so you must add only
the file name to this field. If you select this option, then you can also decide what to do with the original file
on the FTP site; leave it there or delete it (see below). Note that fetching from FTP can allow automation
of data flows, since you can set up the system to pick up files automatically

e File Handling - if you have selected to use the FTP option (see above), then you can decide what to do
with the file on the FTP site after it is uploaded; leave it there or delete it.

e Encrypted File - if your company has licensed the Encryption add-on and it has been enabled, the data
transfer encryption functionality makes it possible to perform secure data transfers in Confirmit. If the
source file has been encrypted by the sender using your PGP public key, you will need to decrypt the files
using your private key. Note that an administrator setting makes it possible to force every Confirmit user
within a company to use encryption and FTP server during data transfer.

1. Make the required settings, save them, then click Upload File.

A File Upload dialog opens.

2. Browse to and select the file to be uploaded, then click OK to load the file.

After the file is loaded, the Mapping Setting button appears.

3. Click to open the Mapping page.

General | Source | Ackion || Target

|@ Back Map Field Rernove Mapping Set Mapping Key

Fizld Marne Mapped Field Type Size Iz Uni... z Fizld Narme z
O CompletedDate smalldateti,,, 16 4
() DateOfBirth smalldateti... 16
nvarchar 1zg
O Gender tingint 3
O GroupNumber smallint 5
O InvitationDate smalldateti... 16
) JobHurnber nvarchar 100
() LivesInCity bit 1
) Password nwvarchar 40
O gqis rnvarchar max
O RecodedFieldl nurneric 4
O ReservedCate smalldateti.., 16
() Responseld int 4 wES
() startDate srmalldateti,.. 16
O SubSarmpleMumber smallint 5 v

Figure 85 Example of the Mapping page

Field names in the uploaded file that are not the same as field names in the database must be mapped
manually to the appropriate fields in the database. Any field names in the uploaded file that are identical to
field names in the database will be mapped automatically.
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4. Map any unmapped fields to the appropriate columns in the database.

To do this, select the Unmapped File Field (ringed in the upper-right corner of the page), then select the
Panel Database Field to which you want to map the File Field (ringed towards the left side of the page),
then click Map Field (arrowed in the toolbar). Note that in this case, as the File Field is named the same
as the Database Field, the mapping would have been performed automatically.

5. On completion, click Back to return to the Source tab.

6. Click Save to save the changes.

Note: If you have more than one BitStream data source in a panel and use rules to update them (go to
Target Type > BitStream Files on page 78 for more information), then when you need to update one
BitStream set it is very important that you update all of them. If this is not done, then the “not-updated”
BitStream files may be inconsistent and will then produce incorrect results.

An example to illustrate the situation:

Assume that you have two separate BitStream sets, A and B, and you have a number of sampling jobs working
on each. When you run a sampling job on a BitStream set, this will cause the selected panelists to be noted in a
table of “dirty” panelists — these are essentially panelists who have been selected for one or more jobs without the
BitStream data source being informed (the BitStream data sources cannot know that a panelist has been selected
for a job until the files are updated). When a sampling job is run, dirty panelists are detected by looking in the dirty
table, so any panelists currently in the table will be checked and excluded/included as appropriate. If you now
update BitStream set A, the panelists involved here will no longer be dirty, so will be removed from the dirty table.
However BitStream set B has not been updated yet so still does not know about the dirty panelists. As these have
now been removed from the dirty table they will not be noted, and there is a very real chance that when running
another job on BitStream set B, panelists who should be excluded will be selected.

6.3.2.2. Source Type > Database

Select this option if the data source is a database. The Source tab layout is then as shown in the figure below.
Note that the option is only available for a server installation, and is set up in the System Configuration.

General | Source | Action || Target

Source Type

Connecton Stding

Table Mame @

Query String O

Figure 86 The Source tab with Database selected as the Source Type

e Connection String — the connection string used to connect to the database.

e Table Name — to select entire table, write in the table name. Otherwise, define a Query String if you only
want part of the table. Here you must use SQL syntax.

6.3.2.3. Source Type > Panel Database

When you select Panel Database as the source type, the Source tab layout is as shown below.
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General | Source | Action || Target
Source Type Fanel Database w
Expression

Edit...

Community Panel Variables Available Selected

Search AccessFromCyberCafe .
AccessFromHome

AccessFromLibrary

AccessFromOther

AccessFromOtherSpecified

AccessFromSchool

AccessFromWorks

ActivateDate

Activa

=* ||| ActiveDaysOnPanel

<< | ||AddedDate

AgePresOfKids

AQOLBrowser

AOLUser

archiveflag

archiveflagdate

BusinessOwnear

CanadianProvince

CensusRegion

ClosedCustomCounter b’

Survey History Variables Specify Survey History Variables
Available Selected
Search CaompletzdDate

GroupMumber
InvitationDate

»= |||JoblsClosed
ReservedDate
SH_ACTIVE
StartDate
SubSampleNumber
SurveyStatus

e

Figure 87 The Source tab with Panel Database selected as the Source Type

e Expression / Edit — click to open an expression editor window so you can create an expression to select
the data you wish to be manipulated. The functionality in this window is the same as that for the Multiple
Panelist Editor. For further details (go to Multiple Panelist Editor on page 65 for more information).

e Survey History Variables — this option only becomes available if the Target type is File or Bitstream
Files. Check the box and select the required variables.

Note: When the Source Type is Panel Database and the Target is a File, you can format the values to be
copied, for example the date format, field widths etc.

6.3.2.4. Source Type > Survey

Select this option if the data source is a survey. The Source tab layout is then as shown in the figure below.

Note: A survey rule that is to be used to synchronize the panel database with a survey must have
"Survey" as its data source.
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General | Source | Action || Target
Source Type Surve b
Survey Status Complete b
Additional Survey Variables

Community Panel Variables 5 _:_pia Selected

Search

AccessFromCyberCafe -
AccessFromHome

AccessFromlLibrary

AccessFromOther

AccessFromOtherSpecified =
AccessFromSchool -
AccessFromWaork

ActivateDate

Active

ActiveDaysOnPanel

AddedDate

AgePresOfKids b

Survey History Variables Available Selected

Search

StartDate s
SubSampleNumber ==
JobIsClosed

GroupNumber

SH_ACTIVE

SurveyStatus

ReservedDate M

Figure 88 The Source tab with Survey selected as the Source Type

Note: The Execute button is not available for this Source Type selection.

Note: When you select Source Type to be Survey, on the Target tab the Target Type parameter must be
set to Panel Database and the Target Mode parameter must be set to Update (go to Target Type > Panel
Database on page 78 for more information).

e Survey Status — select the required option. Additional fields will be activated depending on the selection.
All options and fields are described below.

0o Complete — selects only data from surveys with the status Complete.

0 Incomplete — selects only data from surveys with the status Incomplete.

o Non-starters — selects only data from surveys that have not been started (respondent data).
0 All Responses - selects all the response data.

e Additional Survey Variables — type in the names of the questions you wish to retrieve from the survey,
separated by comma. These fields can be used in the action script. To access the field in the script, the
variables must be prefixed with ‘Survey.’. l.e. If you have selected interview_start as an Additional Survey
Variable, you must write Survey.interview_start in the script to get the value for the current panelist.
Click the Validate Action Script button to check the script.

e Community Panel Variables — fields selected here are retrieved and can then be updated. Any variables
selected here will be listed in the Available Fields column on the Action tab (go to The Action Tab on page
74 for more information).

e Survey History Variables — the fields in the Survey History table.

Important:

Surveys using batch statusing must include three “background” variables, named 'JobNumber'
'RunNumber' and 'Panelistld'. They must be added as background variables in the survey tree, and they
must be included in the fields uploaded in the sample/job. JobNumber should be an open guestion node
with a suitable field width set, while RunNumber and Panelistld must be numerical open questions with a
suitable number of digits.

6.3.2.5. Source Type > BitStream Files

Select this option if the data source is to be a BitStream file. The Source tab layout is then as shown below.
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General | Source | Action || Target
Source Type Bitstream Files i

Datasource Active Panelists hd

Expression

Edit...

Bitstream variables Available Selected

Search

AccessFromCyberCafe ~
AccessFromHome
AccessFromLibrary
AccessFromOther
AccessFromOtherSpecified
AccessFromSchool
AccessFromWork

ActivateDate =
Active =
ActiveDaysOnPanel

AddedDate

AgePresOfKKids

Aggregated. AVG_SUBSAME
Aggregated.AVGE_SUBSAME
Aggregated . COUNT_PART!
Aggregated . COUNT_PART!
Aggregated.MAX_RESERVE
Aggregated.MIN_RESERVE ¥

Survey History Variables [ ] specify Survey History Variables

Figure 89 The Source tab with Bitstream Files selected as the Source Type

e Datasource - this field contains a list of the available BitStream files. Select the required file to populate
the Available list. In the figure above, Active Panelists is selected.

e Expression / Edit — click to open an expression editor window so you can create an expression to select
the data you wish to be manipulated. The functionality in this window is the same as that for the Multiple
Panelist Editor. For further details (go to Multiple Panelist Editor on page 65 for more information).

e BitStream variables - select the required variables.

e Survey History Variables — check this box only if exporting data and then if the result will be files, or if
you wish to generate BitStream files.

6.3.3. The Action Tab

Use the Action tab to specify actions that are to be performed on the data. The Action tab has four sub-tabs:

e Script - write into this tab the actions that are to be run on the selected source records. The actions are
run once for each record.

e Global Variables - here you must define the script properties that will be available to all the records.
e Global Script - any actions written in this tab are run once at the beginning of the process.

e Post Script - any actions written in this tab are performed once after all the other actions have been
performed.

Note: You are not required to enter information into this tab. However, any scripting entered on this tab
must be in JSCRIPT.NET format. Refer to MSDN.COM for further details.

You can simplify your scripting task by downloading the Code Completion add-on. See below for details.

Fields selected in the Source tab (go to The Source Tab on page 69 for more information) are listed in the
Available Fields column. These fields are available as Strongly Typed Properties in the script code.

If you wish to change data, write the required action into the Action field.
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6.3.3.1. The Code Completion Functionality

Code Completion is a downloadable 3rd-party add-on that means that you no longer need to remember or look up
which properties belong to which classes and which parameters the various methods accept. Instead, these are
available at the touch of a button. The add-on automatically color-codes key words, and provides lists of
selectable options under specific conditions while scripting.

Code Completion must be installed locally. Once downloaded and installed, you must contact Confirmit to have
the add-on activated at company level. The Code Completion functionality is then available in Confirmit wherever
script coding can be used.

Refer to the Confirmit Authoring User Guide for further information.

Note: Code Completion is offered as a Beta, to be used by clients at their own risk. Support for this
functionality will be offered, but not to the same extent as for the rest of the Confirmit application.

6.3.3.2. The Script Tab

Into this tab you must type in the actions that are to be run for the selected source records. Each action will be run
once for each selected record.

General || Source | Action | Target

Script | Global variables | Global Script | Post Script

Write in here the actions that are to be run on the selected source records. The actions are run once for Available Variables )
each record.

Want to improve your scripting experience? Ei!vatEd -
active
//Update the panelists age

if(Language == 3) age_groups
Aggregated.CompletedSurveyStatusLastWeek
Aggregated.DatelastCompleted
Aggregated.DatelastInvited
recordsUpdated ++; Aggregated.NrOfCompletedSurveys

3 Aggregated.StoppedSurveyStatusLastWeek

Aggregated.TotalNrOfSurveysInvitedTo

answer_rate

appliances

booked

carowmer

children

country

credits

datecfbirth

datecfmarriage

degree

dogowner

empstatus

au

gender

householdsize

housin

income._usdallar

incannertinn

Figure 90 Example of the Script tab

Note that any variables selected in the Source tab are listed in the Available Variables column.

6.3.3.3. The Global Variables Tab

In this tab you must define any script properties that are to be available to the database records.
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General || Scurce | Action

Target

Script | Global variables

Global Script | Post Script

You can define script properties that will be available to all records. They must then be defined here.
Want to improwve your scripting experience?

var fromMail : String = "mailer@confirmit.com”;
var toMail : String = "test@mycompany.com”;
var recordsUpdate

int = El:l

Figure 91 Example of the Global Variables tab

6.3.3.4. The Global Script Tab

Any actions written here are performed once at the beginning of the process. Here you could, for example, tell the
system to send you an email to inform you that the scripting procedure is about to start.

General | Source | Action | Target

Script | Global Variables | Global Script

Post Script

Actions written here are run once at the beginning of the process.
Want to improwve your scripting experience?

//E.g. send email when the rule starts
var subject : String = "Rule started":

var body : String = "Started: " + DateTime.Now.ToString():
SendMail( fromMail, toMail, subject, body]:

Figure 92 Example of the Global Script tab

6.3.3.5. The Post Script Tab

Write into this tab any actions that you wish to be performed once, only on completion of the other Script actions.
An example here could be to tell the system to send you an email once the scripting process is complete.
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General | Source | Action | Target

Script | Global Variables | Global Script | Post Script

Actions written here are performed once, after all other actions have been performed. ~
Want to improve your scripting experience?

//E.q. send email when the rule has finished

var subject ¢ String = "Rule finished";

var body : String = "Finished: " + DateTime.Now.TaString();
body == "Records updated: " + recordsUpdated;

SendMail( fremMail, toMail, subject. body);

Figure 93 Example of the Post Script tab

6.3.4. The Target Tab

Use the Target tab to select the target for the data defined in the Source tab (go to The Source Tab on page 69
for more information). The fields available on the Target tab depend on the Target Type that you select.

Note: A survey rule that is to be used to synchronize the panel database with a survey must have "Panel
DB" as its target.

6.3.4.1. Target Type > File
The fields available when File is selected as the Target Type.
General | Source || Action | Target

Target Type File hd

File Name

Formatting Tab Separated hd

Locale English (United Kingdom)

File transfer Email | i
Encrypt file ] &

Email Address documentation@confirmit.com

Figure 94 The tab when File is selected

o File Name — type in the name of the file the data is to be copied to.

e Formatting — the data is copied out as a text file. Select Comma Separated, Tab Separated or Custom as
required.

e Custom Delimiter - if you have selected Custom, select the delimiter you wish to use.

e Locale — specify the area or country in which the data in the file is to be used. This will allow the system to
format fields such as date fields according to local standards.

o File transfer - export files can either be sent by email or placed on an FTP server. FTP may be a good
option for large volumes of data, since emails with large attachments may be blocked. FTP can allow
automation of data flows, since files can then be picked up automatically by another system/process. Note
that FTP transfer can be enforced as a company setting, in which case the email option will not be
selectable. Refer to the Administrator manual for further details.
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e Encrypt file - if your company has licensed the Encryption add-on and it has been enabled, the data
transfer encryption functionality makes it possible to perform secure data transfers in Confirmit. If the
source file has been encrypted by the sender using your PGP public key, you will need to decrypt the files
using your private key. Note that an administrator setting makes it possible to force every Confirmit user
within a company to use encryption and FTP server during data transfer. Check the box to use file
encryption.

e Email Address — the email address to which the file is to be sent.

Note: When the Source Type is Panel Database and the Target is a File, you can format the values to be
copied, for example the date format, field widths etc.

6.3.4.2. Target Type > Database

The fields available when Database is selected as the Target Type.

@ Back Save Duplicate Execute “Walidate Action Script| Export Rule

General || Source || Action | Target

Target Type Database A
Connection String

Table Name

Figure 95 The tab when Database is selected

e Connection String — type in here the connection string used to connect to the database.
e Table Name — type in here the name of the table into which the data is to be copied.

e Mapping Setting — you can map fields from the source to the fields in the database table.

6.3.4.3. Target Type > BitStream Files

The fields available when BitStream Files is selected as the Target Type.

@ Back Save Duplicate Execute Walidate Action Script Export Rule

General || Source || Action | Target

Target Type Bitstrearmn Files b
File Name Kajakk
Bitstream Name Banzai

Figure 96 The tab when BitStream Files is selected

e File Name — type in here the name of the BitStream file into which the data is to be copied.

e BitStream Name — type in here the name that is to be displayed for the BitStream files

6.3.4.4. Target Type > Panel Database

The Panel Database target type is used to update the database.
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@ Back Save Duplicate Execute Walidate Action Script Export Rule

General || Source || Action | Targst

Target Type Panel Database b

Target Mode Update b

Figure 97 The tab when Panel Database is selected

Note: A survey rule that is to be used to synchronize the panel database with a survey must have "Panel
Database" as its target.

e Target Mode — specify how the source data is to be added to the database.

o0 Update — use if the source is a Panel database or if the Source is a file, and the file does include a
Response ID column.

o Import —use if the Source is a file, and the file does not include a Response ID column.

o Import with key — use if the Source is a file, and the file does include a Response ID column.

Note: When you select Source Type to be Survey (go to Source Type > Survey on page 72 for more
information), on the Target tab the Target Type must be set to Panel Database and the Target Mode must
be set to Update.

6.3.4.5. Target Type > None

This type of "target" needs an Action script (go to The Action Tab on page 74 for more information) but produces
no data output. Use this option if you for example wish to test a rule, send emails, log rules etc.

6.3.4.6. Target Type > Snapshot Database

The Snapshot Database target type is used when rule is to copy data to a snapshot database (go to The
Snapshot Panel on page 174 for more information). The fields available when Snapshot Database is selected as
the Target Type are as shown below.

@ Back Save Duplicate Execute alidate Action Script Expark Rule

General || Source || Action | Target
Target Type Snapshot Database ¥
Project Id

Column Mapping...

Figure 98 The Target Type tab when Snapshot Database is selected

e Project ID - the Snapshot project selected in the Overview page (go to Overview on page 19 for more
information).

e Column Mapping - when you duplicate a standard project to create a snapshot project, the variables will
be identical. If however you have built a snapshot project or wish to base it on a different project then you
may have different variables in the two projects. Click this button to open a Mapping window where you
can map the panel database variables to the snapshot database variables as required.

6.3.5. How to Duplicate a Rule

To save time while creating a new rule, if you have an existing rule that is similar then you can duplicate it.

1. Inthe Current Panel Rule page, click Duplicate.

The Duplicate Panel Rule dialog opens.
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Duplicate Panel Rule

Rule Name | |

Cancel || || || Finizh

Figure 99 The Duplicate Panel Rule dialog

2. Type in a name for the new rule, then click Finish.

The rule is duplicated, and will appear in the Panel Rules list. The Panel Rule Details page opens showing
the new duplicate rule. You can now edit the new rule as required.

6.3.6. How to Execute a Rule
Run the rule to perform the actions that are specified.

1. Inthe Current Rule page, click Execute.

The rule is checked to ensure the required information is present. If it is acceptable, the Rule Execution
Properties dialog opens.

Rule Executaon Froperaes

Rula Cerno Rule 1 [3227)
Comment | |
Start Time | ASAP v |

Figure 100 The Rule Execution Properties dialog

2. Type any comments into the Comment field.
3. Inthe Start Time field, select when you want the task to be run.

4. Select ASAP to run the job as soon as it gets to the front of the task queue in the server. Select Schedule
for Later Execution if you want the job to be run at a specific time in the future or if you want the job to be
repeated at regular intervals.

5. Click OK.

If you have specified that the task is to run as soon as possible (ASAP) then a Task page opens showing
a progress bar, the Task ID and the sequences being run and completed.

If you have specified that the task is to be scheduled for later execution, then a Recurrence Pattern dialog
opens (go to The Sampling Jobs List on page 159 for more information).

On completion, the text Task Completed is displayed at the bottom of the sequence list.

6. Click OK to close the Task page and return to the Panel Rule Details page.

6.3.7. Validating an Action Script

Click to check the script for compilation errors. If errors are found, they will be listed in a separate window. You
must then correct the errors and validate again.

6.3.8. How to Export a Rule

You can export rules to other servers and/or panels. Proceed as follows:

1. Save the rule to ensure all changes/updates are included.
2. Click Export Rule.
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The Export Rule dialog opens.

Rule Export

Email recipient |a|:|arn.apple@cunfirmit.cum |

Comment | |

Figure 101 The Rule Export dialog

Edit the email address to which the rule is to be sent, and add a comment, as necessary.
Click OK.

An email is sent to the specified address with the rule attached. This rule must now be imported into the
destination server (go to How to Import a Rule on page 86 for more information).

6.4. Current Rule Set

A Rule set is a collection of rules that are to be run as one. The rules are run in the order in which they are listed
in the set. Go to the Panel Management > Current Rule Set menu command to open the latest rule set selected
from the Rule Set List. If no rule set has been selected during the current session, then the Rule Set List will be
displayed (go to Rule Set List on page 86 for more information).

6.4.1. The General Tab

The Rule Set Details page opens at the General tab.

@ Back H Save Execute

General I Rule Management " Report |

Rule Set ID |41 |
Rule Set Name |DD|:1.
Comment

Mo comment

Status (¥ Enabled O Disabled

Disable Sampling I:l
When Executing

Date Created 26/08/2008 09:32:57
Created By usermanual
Date Updated 26/08/2008 09:33:16
Updated By usermanual

Figure 102 Example of the Rule Set Details page > General tab
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Rule Set ID — the identification number for the rule set. This number is generated automatically by
Confirmit and cannot be changed.

Rule Set Name — the name given to the rule set when it was created/last edited. You can change this
name as required.

Type — the type of rule set. The options are:

0 Ad Hoc - arule set that is created for a specific use/event.

0 Recurring — arule set created to perform a long-term job, that will normally recur at regular intervals.
Comment — a description of the rule set, to simplify identification.

Status — the status for the rule set.

o Enabled —allows the rule to be run “as required”. This is the default setting.

o Disabled — select this option if you wish to prevent the rule from being run. This could be useful if you
have a recurring task, and wish to stop using this rule set in that task for a period but do not wish to
change the task permanently.

Disable Sampling When Executing — check the box to prevent sampling being performed on the
database while the rule set is being run.

Date information — for information only.

6.4.2. The Rule Management Tab

Use this tab to specify what is to occur in the event Confirmit discovers an error whilst the rule set is running. To
set up the properties for a rule in the set, double-click on the rule in the left column to open the Details page.

General

Rule Management | Report

| Save Rule v| & add
= QD)DU On error : Rule Name Output Rule
Oty o
B i C t
[Z Doci (Stop on errar) O Continue ammean
@ stop Source Panel Database
O ump to Target Filz

Expression
Script

Created Date 22/08/2008 09:57:25
Created By

Updated Date 26/08/2008 09:36:15

Updated By usarmanual

Figure 103 Example of the Rule Management tab

On error — select the function you wish to occur in the event Confirmit discovers an error whilst the rule
set is running. The options are:

o Continue — select this option if you wish the rule set to continue running.
0 Stop — select this option if you wish the rule set to be stopped.

o Jump to — select this option if you wish the current rule to be stopped and the rule set to jump to
another rule. If you select this option, you must then select the rule to which the set is to jump, from
the list below the “on error” options.

6.4.2.1. How to Add a Rule to the Rule Set

Go to the Panel Management > Current Rule Set menu command.

In the Rule Management tab, click the down-arrow beside the Rule field to open a drop-down list of the
rules available (once a rule is added to the set, it is removed from the list).
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General | Rule Managerent Report

Save Rule |Populate Panel Fields

= % Doct

E Test Ru )
Cuplicate rule 2
D Demo Roeromoporrerrors

Posting Rule

Figure 104 Selecting a rule to add to the rule set

3. Select the required rule from the list and click Add.

The rule is added to the rule set.

General | Rule Management Report

Save Rule| V| + Add
= % Doct
|: Test Rule 1 {Skop on error)

E Demo Rule 1 {Stop on error)
D Populate Panel Fields (Stop on erraor)

Figure 105 The rule added to the rule set

4. Double-click on the rule to open its Details pane, then make the appropriate settings.
5.  On completion, click Save to save the changes.

6.4.3. The Report Tab

This tab provides an overview of the contents of the various rules selected in the Rule Management tab.
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General || Rula Management I Report

=l Printer Friendly Wersian

Rule Sat Name: Docl

Type: Recurring

Status: Enabled

Date Created: 26/08/2008 09:32:37 by usermanual
Date Updated: 26/08/2008 09:26:22 by usermanual

L. Rule Name: Output Rule - Created: 22/08/2008 09:57:25 by
Source: PanelDatabase

Target: File

Condition:

Action

On Error:
Stop

Rule Name: Docl - Created: 22/08/2008 12:25:02 by usermanual
Source: Survey
Target: PanelDatabase

Action

On Error:
Stop

Figure 106 Example of the Report tab

Click Printer Friendly Version to open the report in a new window, formatted to be printed out or saved.

6.5. Rule List

Go to the Panel Management > Rule List menu command to display a list of all the rules in this panel. From this
tab you can create new rules, and import rules from other panels.

| # Delate )'3 Search Status! Enabled VI

Mew Rule Import Rule |

OOl » Rule Name Source Target Rule Set Name Created By Last Executed Last Executed By v
[= ] |[ | [An v [an ¥ B e |

O 1o40 My rule Panel Database Panel Database Doct johana_admin

] sses Generate Bitstre... File Bitstream Files erikb 04/12/2007 14122127 erilkb

] sses Impert Survey H... Fila Panel Database arikb D4/12/2007 14:21:17 arikb

O sez Import data Danel Database Panel Database arikb D4/12/2007 14:19:26 arikb

Figure 107 The Panel Rule List
Click on a Rule Name link to open the Current Rule page for that rule (go to Current Rule on page 68 for more
information).
In the event the Rule List is extensive, you can search for the required rule using the search criteria fields. Select

or set the appropriate criteria and click the Search button towards the right end of the search bar. The fields are
as follows:

e ID - the automatically-generated identification number of the rule. Select the appropriate operator and type
a number into the field.

¢ Rule Name - the name of the rule, defined by the creator on the Current Rule > General tab.
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Source - the source to be used by the rule - defined by the creator on the Current Rule > Source tab.
Target - the target to be used by the rule - defined by the creator on the Current Rule > Target tab.
Rule Set Name - if the rule has been included in a Rule Set, then it will be indicated here.

Created By - the user name of the person who created the rule.

Last Executed - the date and time of when the rule was last executed. Select the appropriate operator,
then click on the Calendar icon to open a calendar and select the desired date.

Last Executed By - the user name of the person who last executed the rule.

6.5.1. How to Create a New Rule

1.

Click the New Rule Button towards the right end of the Panel Rule List toolbar.

The Add New Panel Rule form opens at the General tab. Note that until you have named and saved the
new rule, the other tabs in the form are inactive.

|@ Back Save

General

Rule Name

Comment
Status @Enab|EdC}DiEEb|EdC}DHE Run Only
Created Date 26/08/2008 09:41:47
Created By usermanual
Figure 108 The Add New Rule page
2. In the Rule Name field, type in a name for your new rule.

Type a comment/description into the Comment field so others can see what this rule is intended for.

Select the status for the new rule. The options are:

o Enabled — select to allow the rule to be run “as required”. This is the default setting.

o Disabled — select this option if you wish to prevent the rule from being run. This could be useful if you
have a recurring task, and wish to stop using this rule in that task for a period but do not wish to
change the task permanently.

0 One Run Only — select to specify that the rule is to be run only once.

On completion, click Save.

The new rule is saved and will now appear in the Panel Rules list. The system allocates a Rule ID to the
new rule, and this ID is displayed towards the top of the form. The form changes to the Panel Rule Details
form (go to Current Rule on page 68 for more information), and the Source, Action and Target tabs
become active. Go to these tabs and make the appropriate settings.
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|@ Back Save Duplicate Execute Validate Action Script Export Rule

Ganeral I Source " Action " Target |

Rule ID

Rule Name

Comment

Status

Created Date

Created By

1374

|Anc\ther rule

For demo purposes.

@EI‘IEI:”ECI {:}Disahled {:}Dne Fun Only
26/08/2008 09:44:06

usermanual

Figure 109 Example of the Panel Rule Details form

Note: A rule that creates BitStream files from the panel database must be created before sub samples can
be created (go to How to Create a New Sub Sample on page 112 for more information). For this rule, the
Source must be Panel Database, the Target must be BitStream, and SurveyStatus must be selected in the
Survey History Variables field.

6.5.2. How to Import a Rule

You can copy rules to other servers or panels by using the Rule Export / Import functionality (go to How to Export
a Rule on page 80 for more information). Proceed as follows to import a rule into the current Panel or server.

Note: The rule must be available as an . XML file (zipped or open) in a folder accessible from the current
panel. The file will have been sent, attached to an email, from the originating server/panel.

1. Goto the Panel Management > Rule List menu command to open the Rule List window.

2. Click the Import Rule button towards the right end of the toolbar.

The Rule Import dialog opens.

(Rule Import

File to upload | |[ Browse... |

Rule Name | |

Figure 110 The Rule Import dialog

3. Browse to and select the file.

o &

Type a name for the rule into the Rule Name field.

Click OK.

The rule is imported and added to the Rule List.

6. Click on the blue Rule Name link to open the rule in the Current Rule window (go to Current Rule on page
68 for more information).

6.6. Rule Set List

Go to the Panel Management > Rule Set List menu command to display a list of the rule sets available.
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Rule Set List

|>< Delete p Search | Status All hd New Rule Set

D o Rule Set Mame Type Last Executed Last Executed By z
=~ ] | [an v - v B C ]

[ == Docz Recurring

|:| 7z Docl Recurring

Figure 111 Example of the Rule Set List

Click on the blue Rule Set Name link for the desired rule set to select that rule set and open the Current Rule Set
window (go to Current Rule Set on page 81 for more information). In the event the list is extensive, use the search
functionality to reduce the list to a manageable size.

6.6.1. How to Create a New Rule Set
1. Inthe Rule Set List window, click the New Rule Set button towards the right end of the toolbar.

The New Rule Set dialog opens.

Mew Rule Set

Rule Set Mame | |

| ok IlCance||

Figure 112 The New Rule Set dialog

2. Type the name of the new rule set into the field, then click OK.

The rule set is added to the list.

3. Click on the blue Rule Set Name link for the rule set to select it and open the Current Rule Set window
(go to Current Rule Set on page 81 for more information). Here you set up the rule set properties and add
rules.

6.7. Aggregated Variable List

Aggregated Variables are variables specified by the user. These variables are used in aggregate queries to
update the Panelist table based on information in the Survey History table. The Aggregated Variable List lists all
the aggregated variables available for this user.

X Delate| S search Mew Aggregated Variable
[ Harne Created Date Created By Updated Date Updated By 2
| | [= =] = | [=_ =] = |
[ avt 1/31/2007 8131134 AM usermanual 1/31/2007 8:33:09 AM usermanual
O avz 1/31/2007 2133123 AM userrmanual 1/31/2007 2132125 AM usermnanual

Figure 113 Example of the Aggregated Variable List

To open an Aggregated Variable, click on the blue Name link for that variable in the list. If the event the list is
extensive, use the search functionality to reduce the list to a manageable size.

6.7.1. How to Create a New Aggregated Variable
1. Gotothe Panel Management > Aggregated Variable List menu command.

The Aggregated Variables window opens.

2. Click on the New Aggregated Variable button towards the right end of the toolbar.
The New Aggregated Variable dialog opens.
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Mame | |

| Cancel || || || Fimizh |

Figure 114 The New Aggregated Variable dialog

3. Type a name for the variable into the Name field, then click Finish.

The variable is created and added to the Aggregated Variable List, and the variable opens for editing.

@ Back Save Duplicate

Name [Av1

Aggregate Operator

Output Field Name

Condition

Expression

COUNT(*)
Comment
Created Date 26/08/2008 10:13:23
Created By usermanual
Updated Date 26/08/2008 10:13:29
Updated By usermanual

Figure 115 Example of the editing page for an Aggregated Variable

o Name — the name of the selected virtual variable. You can edit this as required.

e Aggregate Operator — select the type of operator you wish to use. Options are:
o Count — counts the number of rows in the table that satisfy the condition, and outputs the result.
0 Avg —totals the values in the table fields that satisfy the condition, and outputs the average value.

o0 Min — examines the values in the table fields that satisfy the condition, and outputs the minimum
value.

0 Max — examines the values in the table fields that satisfy the condition, and outputs the maximum
value.

0 Sum - totals the values in the table fields that satisfy the condition, and outputs the result.

e Output Field Name — specify the field in the Survey History table that the condition is to be run on. Note
that the fields available will depend on the Aggregate Operator selected.

e Condition — click Edit to open a condition editor window, then create the required condition (go to
Multiple Panelist Editor on page 65 for more information). On completion, click Save to copy the condition
to the Expression field.

e Expression — the expression that will be used for the aggregated variable. This is arrived at by combining
the selected Aggregate Operator and Output Field Name, and the Condition.

e Comment — type in a comment or description for the variable.
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¢ Date information — for information only.

Once you have created and saved the Aggregated Variable, it will be available for use in the Community Panel
Variables field in the Current Rule > Source tab (go to Source Type > Panel Database on page 71 for more
information).

6.8. Panelist Credits

This menu command enables you to import and export panelist credits (go to Credit Balance on page 50 for more
information). The menu contains two options:

Panelist Craditz - |

Export D

Import

Figure 116 The Panelist Credit menu

6.8.1. How to Export Panelist Credits

This procedure exports the panelist credits for all the panelists in the selected panel. To export panelist credits:

1. Go tothe Panel Management > Panelist Credit menu command and select Export.

The Export Panelist Credits dialog opens.

Transfer Type | Email A

Email Address |documentaticn@confirmit.com

Start Time ASAD o

(0]

Figure 117 The Export Panelist Credits dialog

2. Select the type of transfer you wish to perform; Email or via FTP.

Note: The FTP transfer option is a chargeable add-on. This option will only be available if your company
has the appropriate license. If so, the FTP site details will be specified automatically by Confirmit.

If Email is selected, check the recipient email address is correct and edit as necessary.
4. Specify the start time for the transfer.

If you select Schedule for Later Execution, you can set the export to be a recurring task, that is, it will be
performed automatically at specified time intervals.

5. Click OK.

The task runs at the specified time, and the panelist credits are exported as a zipped .txt file.

6.8.2. How to Import Panelist Credits

The panelist credits for a panel can be exported as a zipped .txt file, via email, or if you have the appropriate
license, via FTP (go to How to Export Panelist Credits on page 89 for more information). If the file has been
exported via email, save the file attachment to an appropriate folder in your network.

1. Open the Panel to which you wish to import the panelist credit file.
2. Goto the Panel Management > Panelist Credit menu command and select Import.

The Import Panelist Credits dialog opens.
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mpo Panelist Credi

Transfer Type | Upload V|
File to upload | |[ Browse... |

| |
Key Field | Panelistld V|
Start Time |A5Ap y|

Figure 118 The Import Panelist Credits dialog

3. Ifthe file has been exported via email, select the Transfer Type to be Upload then browse to the file that
is to be uploaded and select it. If the file has been exported to FTP, type the file name into the File Name
field.

Note: FTP export requires your company to license an add-on. The FTP site details will then be specified
automatically by Confirmit.

4. Select the Key Field that is to be used to identify the panelists to which each credit value is to be credited.

This list is populated automatically from the fields available in the panel.

5. Set the start time for the import task.

Note: If the file is to be exported at regular intervals (using a recurring task) then you can also set the
import to occur at corresponding intervals, thereby updating the credits automatically. In this case,
ensure you allow a delay between the times set for the exports and the imports to allow for possible
gueues in the task server.

6. Click OK.

The import will be performed at the specified time(s).

6.9. The Panel Settings

You can define some custom settings for the panelists' password requirements. These are defined separately for
each panel, so different panels can have different password requirements.

Note: You must actively go to the Panel Settings page and make the settings for each panel. No changes
will be made to the panel's password settings unless you do so.

1. When in the Community Panel, go to the Panel Management > Panel Settings menu command.
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Panel Managernent -

Single Panelist Editor

Multiple Panelist Editor
Current Rule

Current Rule Set

Rule List

Rule List Beta

Rule Set List

Aggregated Variable List
Panelist Credits ¥

Panel Settings h“ |

Figure 119 The Panel Management > Panel Settings menu command

The Panel Settings page opens.

Password

Save

(L] Specify password validation settings for current panel.
These settings will apply for all places where it is possible to change password.
E.g. Portals, registration and maintanence survays.

Password expiry days 0 =]
Password history 0 =)
Minimum age 0 =)
Minimum reguired length 0 =)
Minimum reguired non alpha characters 0 =)
Minimum reguired non alpha numeric characters 0 =)
Minimum required uppercase characters 0 =)
Password similar to username |:| =)

Figure 120 The Panel Settings page

The options are as follows:

e Password expiry days - specify how many days the password is to be valid after it has been changed.
Use 0 to disable this functionality such that the password does not expire.

e Password history - specify that the new password must be different from the last X passwords used. This
prevents the panelist merely using the same password over and over again. Use 0 to disable this
functionality such that the same passwords can be reused.

e Minimum age - specify the number of minutes the user must wait after changing the password before
they are allowed to change it again. Use 0 to disable this functionality.

e Minimum required length - specify the minimum number of characters (of all types) that a password
must have. Use 0 to disable this functionality such that a password can be of any length.

e Minimum required non alpha characters - specify the minimum number of non alpha characters a
password must have. This will force the panelist to use numerical and/or other characters in the password,
thereby making it more difficult to guess. Use 0 to disable this functionality such that the panelist can use
only alpha characters if so desired.
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e Minimum required non alpha numeric characters - specify the minimum number of non alpha-numeric
characters (for example #2%& etc) that must be included in the password. Use 0 to disable this
functionality.

e Minimum required uppercase characters - specify the minimum number of upper-case characters that
must be included in the password. Use 0 to disable this functionality.

e Password similar to username - check the box if the password is to be validated against the username
to ensure that the password and username are not identical. Leave the box unchecked to disable this
functionality, thereby allowing the panelist to use their username also as their password.

2. When you have made the required changes, click Save to save them.

(go to Password Policy on page 4 for more information).
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7. The Sample Management Menu

A Sample is a group of people who have been selected from a Panel to participate in a particular survey. The
members of the sample will have specific characteristics that make them suitable for that survey.

When a person agrees to be a panelist, they complete a questionnaire to provide their personal details and other
information that the survey company (your company) may require. There could be hundreds of questions. These
could include such details as where the panelist lives, whether they drive and/or own a car and if so what type,
whether they have any children and if so how many, their ages, sexes, what types of schools they attend, whether
they have any pets and if so what types etc. The panelist's answers to these questions are entered into a
database and later used to determine the panelist’s suitability to participate in a particular survey. For example, if
a company that manufactures dog-food has asked for a survey to be conducted to analyze dogs’ preferences in a
particular town, there is not much point in including a panelist who does not own a dog or who lives in a different
town.

Additional criteria, such as whether the prospective panelist has recently participated in a survey of a particular
category, or participated in a survey of any category, within a specified period, can also be included in the sample
selection process. These “exclusion” criteria will help to prevent panelists becoming overworked and perhaps
bored with answering surveys. You can also use similar functionality to re-include potential panelists who were
previously excluded automatically for other reasons.

Confirmit's Sample Management function uses the panelists’ details in the database and the additional criteria to
select the appropriate panelists for a particular survey.

The panelists that are selected for a survey are “booked” in the system for a defined period from the moment that
the job for which they have been selected is executed. The selected panelists are flagged in the database, and
will be available to be included in jobs that are executed later according to the mailing dates and exclusion rules
for those jobs.

The sections in this chapter describe the functionality available through the Confirmit Sample Management menu,
and the procedures required to make use of that functionality.

Note: The Community Panel functionality may be purchased as a separate add-on module within
Confirmit.

_:Home T Panel Setup T Panel Utilities = Panel Management = |Samp|e Managemeant '|Rep0r'ting -

Current Job | Current Matrix Job List Active Job List Matrix List Scheduling Concurrent Sampling Multiple Sarmple Upload Tester Template List Sampling Settings

Figure 121 The Confirmit Sample Management menu

Click on Sample Management to access the sub-menu commands. The Job List is automatically displayed below
the menu. Click on a job in the list to select it and go to the Current Job window.

7.1. Current Job

A sampling job is a group of sampling definitions with common properties that is to be scheduled and executed as
one job. This produces a sample file as output, and some reports on the outcome of the sampling job. The
sampling job will operate on a subset of the panel defined by a “global criteria” (a global filter, for example only
panelists from a particular state).

The Current Job window provides general information about the selected job and enables you to define and edit
the criteria for the job. To open this window, go to the Sample Management > Current Job menu command. The
window contains seven tabs:

e Job Information — define the basic details for the job.

e Exclusions — define any date-related automatic and manual exclusions, and manually relax exclusions
that have been applied automatically.

e Universal Criteria — create the background panelist-selection expression.

e Sub Samples — a survey may need groups of respondents with different characteristics. The Sub
Samples function allows you to create such groups.

e Additional Items — specify which columns of information about the selected panelists are to be included
in the resulting text file.

e Execution - confirm the panel selection and book the panelists for the job.
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Reporting — view, and print as necessary, reports on the outcomes of the sampling jobs..

7.1.1. The Job Information Tab

This tab provides basic information about the current job.

Job Information | Exclusions | Filter Sample Definition | Sample File Fields | Execution || Reporting

| Save Duplicate Export Job Walidate Job

Job Number k]
Description Omnibus
Mailing Date 16/10/2008 D =)

Status

Work In Progress (g

Properties =)

Project_Manager Ole Andresen '
CustomJobStatus Open hd

Data Source v | =

External Fields No externzal file has been uploaded Upload file Ig)

Extarnal Survey Links No links have been uploaded Upload links gl

Category

Available Categories Selected Categories =]
search Demo
= Panel Categories
AnotherSample
Demo

SampleType

==

<<

Figure 122 Example of the Job Information tab

7.1.1.1. The Tool bar

Save - click to save the changes you have made to the job. The button flashes while Confirmit has
unsaved changes.

Duplicate — makes a copy of the current job so you can create a new job to the same specifications. You
will be required to give the new job a different job number, and the Job Status will be reset to Work In
Progress, but all other details will be identical to the original job. Once the job has been duplicated and
given a new number, you can then edit the job as required.

Export Job — exports the job definition (not matrices) to a text file and sends the file to the stated email
address. This function can be used by customers with their own servers to copy jobs from one server to
another.

Validate Job — tests the job to ensure there are no logical inconsistencies that would cause the procedure
to fail when the panelists are actually being selected.

7.1.1.2. The Data Fields and Areas

Job Number — a unique identification number for the job. The number is generated when the job is first
created, though it can be changed if necessary.

Description — a free-text description of the job to simplify identification later. You can edit the description
at any time.
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¢ Mailing Date - a calendar that enables you to set and change the mailing date (go to How to Set the
Mailing Date on page 100 for more information).

e Status — the current status for the job. The job status is changed automatically by the system when for
example the job is uploaded, when it is emailed etc.

e Properties — you can define properties for the jobs (for example “Complexity”), and specify options for the
property (for example “Low”, “Medium” and “High”) (go to The Property Definitions Tab on page 170 for
more information). You can then specify the property and option for each job, and these can be used
when eliminating panelists for jobs (go to The Auto Exclusion Tab on page 98 for more information).

e Data Source - a list of the available BitStream files used as a base for sampling.

e External Fields — allows you to upload additional information on an individual panelist or for a group of
panelists. This information will be in the form of text files that must be created outside of Confirmit and
uploaded. The file should be tab-delimited with Panelistld as the key column, followed by the external
fields (go to How to Upload a File on page 96 for more information).

e External Survey Links - allows you to upload a repository of unique links to an external survey. The links
will be added to the Sample file and can be uploaded to a Confirmit project that handles the statusing and
redirecting for the Sample Only job.

o Category — A panel's category is specific to that panel. Use this area to define the category or categories
to which the job is to apply. The Panel Categories list is a logical hierarchy of all the registered categories
(go to The Categorization Tree Tab on page 169 for more information).

7.1.1.3. Procedures in the Job Information Tab

7.1.1.3.1. How to Duplicate a Job
1. Click the Duplicate button in the blue Job Information tab toolbar.

The Duplicate Job dialog opens.

Job Mumber

(a].4 Cancel

Figure 123 The Job Import dialog box

2. Type a unique job number for the duplicate job into the data field.
3. Click OK.
The new job opens in the Confirmit window, is listed in the Sample Management > Job List window
under its job number, and can be selected and edited as required.
7.1.1.3.2. How to Export a Job
1. Click the Export Job button in the blue Job Information tab toolbar.

The Job Export dialog opens. The default email address (that of the current user) is included as default in the
Email Recipient field.

Email recipient |docurmentation@confirmit.com

Comment
o] 4

Figure 124 The Job Export dialog box

2. If necessary, change the email address to that of the intended recipient.
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Type a comment if required.
4. Click OK.

The new job opens in the Confirmit window, is listed in the Sample Management > Job List window
under its job number, and can be selected and edited as required.

7.1.1.3.3. How to Upload a File

You can upload text files of additional information on panelists or external survey links. The upload procedure is
the same for both types of file.

Note: The text file must be of .txt format and must be named matchfile.txt. The link file must be of .txt
format with 'Link' as the only column header and all the links below

1. Inthe External Fields area, click the Upload File link.

The Upload Settings dialog box opens.

Upload a text file containing external fields. E""

Upload Settings

File to upload | ||_Browse... |

|DK || Cancel |

Figure 125 The Upload Settings dialog box

2. Inthe dialog box click Browse.

A standard File Selection window opens.

3. Browse to and select the required file, then click Open.

The file path and name is added to the File to Upload data field.

4. Click OK to complete the upload, or Cancel to return to the Job Information tab.

7.1.1.3.4. How to Check the Job

You can check the current job at any time during the construction process, to ensure it will function correctly and
to view a list of any errors or problems.

1. Click the Validate Job button in the Job Information tab toolbar.

An information dialog opens with a list of any errors or problems that the job may contain.

Microsoft Internet Explorer

Mailing dake can not be in the pask,

Mo samplingrnatrix is specified for subsample 1

Samplingrmattix specified for subsample 1 does not exist

Taotal karget is nat specified For subsample 1. When marked for balancing, takal karget is mandatory,
Mo weight is specified for subsample 1

Target Far group with code "0 in groupset 1 For subsample 1 must be larger than 0,

Mo samplingmatrix is specified for subsample 2

Samplingmatriz specified For subsample 2 does not exist

Total target is ot specified for subsample 2, When marked for balancing, tokal target is mandatory,
Mo weight is specified for subsample 2

Target Far group with code '0° in groupset 2 For subsample 2 must be larger than 0.

[7

Figure 126 Example of a verification message list
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You must now work through the list and correct the problems.

2. Click OK to close the list dialog.

Once all the errors have been corrected, when you click the Validate Job button the “Sampling Job is
Valid” message box is displayed as shown below.

Microsoft Internet Explorer E|

L] "_.. Samplingjob is walid
L

Figure 127 The Job is Valid message box

7.1.1.3.5. How to Select a Category

If the Available Categories list is extensive or contains many similarly-named categories located in different
branches of the hierarchy, you may wish to perform a search to locate the category you are looking for. To find
panel categories:

1. Type an appropriate combination of characters into the data field at the top of the Available Categories
column. Wildcards are not necessary.

2. Click Search.

Confirmit will find and display all the instances of that combination of characters that are to be found in the
Panel Categories hierarchy.

For example if you type Product into the field and click Search, Confirmit will find all categories with the
word Product anywhere in the category name. Note that you do not need to type in complete words. For
example, type Il into the field and click Search to find all categories with Il anywhere in the name, such as
any category with the word small in its name, or grill, or rolls....

If after typing in the first search criteria the list is still long, you can perform a search through the first set of
results by repeating the procedure using other search criteria.

To reset the search filter and restore the entire hierarchy to perform a new search, click Clear.

3. Once you have found the required category, click on it to select it, then click the >> button located
between the columns.

The selected category is moved from the Available Categories column to the Selected Categories column.

Note: You can select as many categories as you wish.

To remove a category from the Selected Categories list, click on it to select it and then click the << button
located between the columns. The category is returned to the Available Categories list.

4. On completion, click Save to save the changes.

| Note: The Save button flashes while the system contains changes that have not yet been saved.

7.1.2. The Exclusions Tab

You may wish to exclude potential panelists from a job for various reasons. For example you may wish to avoid
using panelists who have recently been asked to reply to a survey of a particular category, or those who have
recently been asked to reply to a survey of any category. The Exclusions tab enables you to set time-frames
around the job’s planned mailing date, within which such panelists will be excluded.

The Exclusions tab contains two sub-tabs:

e Auto Exclusion — panelists are excluded automatically if they conform to the general rules set here.

e Manual Exclusion —you can set additional exclusion rules and/or relax some rules.
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7.1.2.1. The Auto Exclusion Tab

The Auto Exclusion function is controlled by dates. Here you can select the type of exclusion you wish to use;
Category and/or Date, and set the dates within which you wish the exclusion rules to apply.

Job Information I Exclusions I Filter " Sample Definition " Sample File Fields " Execution " Reporting

—
Auto Exclusion I Manual Exclusion |

| E Save

D Exclude all jobs @

@ Specify Auto Exclusion =]

Category Exclusion =]

[ 5|dass
[ 5|days

| August 2008 >

Days Before Mailing Date

Days After Mailing Date

Wk Mon Twue Wed Thu Fri Sat Sun
week 28 25 30 31 1 2 3
week 4 5 5 7 8 9 10

week 11 12 13 14 15 i

Date Exclusion @

[ 5]days
[ 5|days

| August 2008 *

Days Before Mailing Date

Days After Mailing Date

Wk Mon Tue Wed Thu Fri
week 23 25 30 31 1 2 3
weesk 4 5 6 7 8 g 10

Sat Sun

week 11 12 13 14 15 is

o o
waek 28 29 30 31 wieek 28 2% 30 31
week 1 2 3 B 5 =] 7 week 1 2 3 - 5 = 7
Survey Status Survey Status
LAl v All v
Property Exclusion: [Complexity) =]
o L il
Name Lo % | Days Before Mailing Date EI Days After Mailing Date | 5|| Remove |
Item . " "
Name Days Before Mailing Date Days After Mailing Date | ?ll Remoue |
Item ; " "
Name Days Before Mailing Date EI Days After Mailing Date | EIH Remove |

Survey Status | All w |

Figure 128 The Auto Exclusion tab

The Auto Exclusion tab controls three functions:

e Category exclusion — excludes potential panelists if they have the selected status and have been used in
a sample for a survey of the same category within the specified dates.

o Date exclusion — excludes potential panelists if they have the selected status and have been used in a
sample for any survey within the specified dates. The panelist may have been invited to participate in a
survey, they may or may not have responded to that invitation, or they may have already been included in
a different sample for a survey that is still being planned.
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In both cases the exclusion dates are applied around the Mailing Date — the date on which you plan to
email the survey invitations to those panelists who are finally selected. The darker shaded date is the
selected Mailing Date (set at the top of the tab (go to How to Set the Mailing Date on page 100 for more
information), while the lighter shaded area covers the days selected in the Days Before and Days After
fields for the appropriate calendar.

e Property exclusion — a Property Definition (go to The Property Definitions Tab on page 170 for more
information) can be activated so it can be used in the exclusion. This excludes potential panelists if they
have the selected property and Survey Status. Click Add to add a property definition (go to How to Set the
Property Elimination Function on page 103 for more information).

Select either:
e Exclude all jobs - select this to exclude all panelists from all jobs. You can then go to the Manual

Exclusion tab and relax the exclusion for specific jobs. Use this function if you want to send for example a
follow-up survey to the same panelists as for an earlier survey.

Or:

o Specify Auto Exclusion - select this to exclude panelists using Category, Date and/or Property
Exclusion, then set up the exclusions as required.

7.1.2.2. The Manual Exclusion Tab

You may wish to include some potential panelists in your survey who have been excluded by the Auto Exclusion
function, or you may wish to exclude panelists who have previously been involved with particular jobs, in addition
to any exclusion generated by the Auto Exclusion function. The Manual Exclusion tab provides you with these
possibilities.

The tab is divided horizontally into two lists:

e Available Job - the jobs currently registered in your database, which are available to be excluded or
relaxed.

e Manually Excluded and Included Jobs — jobs selected manually from the Available Jobs list to be
excluded or relaxed.

To simplify management, the lists are automatically divided into “pages” with 30 jobs on a page. Scroll through the
current page using the scroll bar at the right side of the list, and move through the pages by clicking on the Page
arrow buttons at the lower-right corner of the list.

Job Information | Exclusions | Filter | Sampla Definition | Sampla File Fields | Execution | Reporting

Auto Exclusion | Manual Exclusion

‘;.-\' Search E Exclude [;J Include wiew| Date Excluded Jobs * | Mailing Date bt
Job Number Description Outgo Mailing Date Category z
= W All [w

No items available

0 of 0 selected, [o-0of0]

=
by
(5]
A
o
o
-l
o
o

1o

| Save }( Rermove Yiew Excluded and Included Jobs %

L]

Job Number Description Outgo Mailing Date Filter

No items available

0 of 0 selected, [o-0of0]

=
by
(5]
A
o
o
-l
o
o

1o

Figure 129 Example of the Manual Exclusion tab
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7.1.2.2.1. The Job Filters

In an established company the list of registered jobs may run into thousands, and a search through the list for the
one job that you wish to select for exclusion or relaxation could be time-consuming. Confirmit therefore provides
you with a set of filters so you can reduce a long list to a manageable size.

D Category Job Mumber Description Sutgo Mailing Date z

All b = W = W |01.028.1399 Eﬂ

Figure 130 The joblist filter fields

The filters are as follows:

e Category — this field lists the categories selected in the Job Information tab. Click the drop-down arrow to
open the list and select the required category, then click Search.

e Job Number — type in the number of the job you are looking for, then click Search. You can use the *
character as a wildcard, and type in part of the number. For example, type in 123 to find all jobs where the
job number starts with 123, such as job number 123456. Typing in *123 will find all jobs with the number
123 somewhere in the job number, such as job number 45123678.

e Description —type in the description of the job you are looking for, then click Search. You do not need to
type in the entire description, and you can also use the * wildcard. For example, if the job you are looking
for has the text “Confirmit Customer Survey 1” in the description field, typing in confirm, *sur, or even just
*1 will find the job. However bear in mind that the simpler the search criteria is, the more jobs the search is
likely to find.

e Outgo — allows you to search for jobs according to the number of respondents who were invited to
participate in the survey. Click the drop-down arrow beside the operator field and select the required
operator, then type the appropriate number into the field to the right of the drop-down arrow. When you
are ready, click Search. For example, select the <= operator and type in 1000 to list all the jobs that were
mailed to 1000 people or fewer.

e Mailing Date — allows you to search for jobs according to the date on which they were mailed. Click the
drop-down arrow beside the operator field and select the required operator, then click on the calendar icon
beside the field and select the date. When you are ready, click Search. For example, select the <=
operator and a date to list all the jobs that were mailed on or before the selected date.

7.1.2.3. Procedures in the Exclusions Tab

7.1.2.3.1. How to Set the Mailing Date

The panelists that are selected for a survey are 'booked' in the system for a defined period from the moment that
the job for which they have been selected is executed. The selected panelists are flagged in the database, and
will be available to be included in jobs that are executed later according to the mailing dates and exclusion rules
for those jobs. To set the mailing date for a job:

1. Gotothe Sample Management > Current Job menu command.
2. Click the Job Information tab.

3. Click on the calendar icon to the right of the Mailing Date field.

The calendar opens.

4 ® August¥ 2008 ¥

Wk Mon Twue Wed Thu Fri Sat Sun
31 1 2 3
32 4 3 =1 7 g = 10
33 11 12 13 14 15 16 17
S4 18 159 20 21 22 23 24
33 23 26 27 28 |29 30 3

Figure 131 The calendar
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4,

5.

Using the arrow buttons, browse to the appropriate year and month, then click on the desired date to

select it.

Note that today’s date is highlighted in red, and the selected date (if a date is already selected) is outlined.
To close the calendar without selecting a date, click outside the calendar.

When you click on a date, the calendar closes and the date is entered into the Mailing Date field. The time
intervals you set in the Exclusions tab are then applied around the selected Mailing Date.

Click Save to save the changes.

7.1.2.3.2. Exclude All Jobs

This check box is on the Auto Exclusion tab. Check this box to exclude all panelists for all jobs. You can then go
to the Manual Exclusion tab and relax the exclusion for specific jobs. Use this function if you want to send for
example a follow-up survey to the same panelists as for an earlier survey.

7.1.2.3.3. How to Set the Category Exclusion Function

| Note: Go to the Job Information tab to select the category(ies) with which this job is to be associated.

If you wish to exclude potential panelists if they have been invited to participate in a survey with the same
category(ies) as this survey, within a specified time period, proceed as follows:

1.
2.

Go to the Sample Management > Current Job menu command.

Click the Exclusions tab.

The Exclusions window opens at the Auto Exclusion tab.

Check the Category Exclusion box.

The Category Exclusion function is activated.

Category Exclusion (=]

Days Before Mailing Date

Days After Mailing Date

- August 2008
Wk Mon Tue Wed Thu
weele 28 23 30 31
weael 4 5 5 7
week 11 1z 13 14
wieek 18 19 20 21
waek
week 4

Survey Status

[ 5|aays
[ 5|aays

Fri

All

™
Sat Sun

(2]
|

Figure 132 The Category Exclusion function

In the Days Before... and Days After... data fields, specify the number of days which, if a panelist has
been included in another panel of the same category during this period, they are to be excluded from this

survey.

Click the drop-down arrow beside the Survey Status field to open a list of the statuses and select the

desired option.

The options are:
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6.

(0]

Reserved — excludes all potential panelists who are already reserved for other projects in the
specified categories and date range.

Invited — excludes potential panelists if an invitation has been sent to them to participate in a survey in
one of the specified categories.

In Progress — excludes potential panelists if they are in progress with a survey of the specified
categories.

Completed — excludes all potential panelists who have completed a survey in the specified categories
within the specified date range.

Stopped by System — excludes potential panelists who have been invited to participate in a survey in
the specified categories during the specified time period, if those panelists have been stopped from
completing those surveys by Confirmit.

All — excludes all potential panelists who have been invited to participate in any survey of the specified
categories during the specified period.

Click Save to the save the changes.

7.1.2.3.4. How to Set the Date Exclusion Function

If you wish to exclude potential panelists if they have been invited to participate in any survey within a specified
time period around the mailing date for this survey, proceed as follows:

1.
2.

Go to the Sample Management > Current Job menu command.

Click the Exclusions tab.

The Exclusions window opens at the Auto Exclusion tab.

Check the Date Exclusion box.

The Date Exclusion function is activated.

Date Exclusion &)

Days Before Mailing Date days
Days After Mailing Date El days

| August 2003 [
Wk Mon Tue Wed Thu Fri Sat Sun
week 22 29 20 21 1 2 3
wieek 4 5 & 7 8 5 i0
wiesk 11 1z 13 14 15 16 17
wieek 18 19 20 21 22 23

s

waeak 4 S5 5 7

Survey Status
| Al v

Figure 133 The Date Exclusion function

In the Days Before... and Days After... fields, specify the period during which, if a potential panelist has
been included in any other panel, they are to be excluded from this panel.

Click the drop-down arrow beside the Survey Status field to open a list of the statuses.

Select the desired option.

The options are:
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0 Reserved — eliminates all potential panelists who are already reserved for other projects in the
specified date range.

o Invited — eliminates potential panelists if an invitation has been sent to them to participate in a survey
within the specified date range.

o In Progress — eliminates potential panelists if they are in progress with a survey within the specified
date range.

0o Completed — eliminates all potential panelists who have completed a survey within the specified date
range.

o0 Stopped by System — eliminates potential panelists who have been invited to participate in a survey
during the specified time period, if those panelists have been stopped from completing those surveys
by Confirmit.

o All — eliminates all potential panelists who have been invited to participate in any survey during the
specified period.

7. Click Save to the save the changes.

7.1.2.3.5. How to Set the Property Elimination Function

If you wish to exclude potential panelists who are or have been involved with jobs with particular properties,
proceed as follows:

Note: This requires that the appropriate properties have been defined (go to The Property Definitions Tab
on page 170 for more information).

1. Go tothe Sample Management > Sampling Settings menu command.

The Sampling Settings window opens.

2. Goto the Property Definitions tab.

A list of the available Property Definitions is displayed, as shown in the example below.

General || Categorization Tree | Property Definitions | output Field Templates || Survey Rule Templates

| )( Delete Mew Property Definition
[ vame d Regquired | Showin Joblist | Use Output Template Survey Rule Template | Has Survey History Suppert
D Complexity Complexity - - v v v

D Duration Test v

Figure 134 Example of the Property Definitions list

3. Click on the Name of the Property Definition you wish to use, to open the Property Definition page for that
property.

The page shown in the example below opens.

General | Categorization Tree | Property Definitions | Output Field Templates | Survey Rule Templates

|@ Back Sawve and Close Save

Property Name Complexity

Property ID Complexity

1= required [ showin Joblist [¥]use output Template [¥]Use Survey Rule Template Has Survey Histery Support &) [¥| Use in Exclusion

> Remove o add

[ zd Name Defau... Auto...  Output Template Survey Rule Template &
I:‘ 1 Low O

=z Medium 4] O

[HRE High O O “ -

Figure 135 Example of the Definition page for a property
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4. Check the Use In Exclusion box, and other boxes as required.

Note: Only one Property Definition can be used for exclusion in a job. Once the Use In Exclusion box is

checked for a Property Definition, the box cannot be accessed for another definition.

5. Click Save and close.
6. Go to the Sample Management > Current Job menu command, then go to the Exclusions tab.
7. On the Auto Exclusion tab, check the Property Exclusion box.

Note that the Property Definition you selected in step 3 above is how named beside the Property
Exclusion box (arrowed in the figure below).

8. Click Add.

A row is added to the exclusion list as shown in the example below.

Property Exclusion: [Complexity) &

:qt:::e % | Days Before Mailing = 3| Days After Mailing Date 5
Add
Medium
Survey High bl

Figure 136 Example of the Property Elimination list

9. Select the required item (in the figure above the Complexity property is selected, so the Item Name field

lists the items registered for the Complexity property. In this case the Low item is being chosen).

10. Type values into the Days Before... and Days After... fields to set the date range for which the exclusion

property is to be applied (the date range is applied about the Mailing Date).

11. If panelists conforming to the property elimination should also have a specific status, then select the
required status.

Note: You can add as many rows as required to the list, and set them up such that all the required
combinations of items, dates and survey statuses are covered.

12. Save the changes.

7.1.2.3.6. How to Manually Exclude a Job

If you wish to exclude potential panelists who have previously been involved in a particular job, proceed as
follows:

1. Go tothe Sample Management > Current Job menu command.
2. Click the Exclusions tab.

The Exclusions window opens at the Auto Exclusion tab.

Go to the Manual Exclusion tab.

Using the filters as necessary, find the appropriate job in the list.

Click in the job’s checkbox at the left side of the job list to flag it.

o o &> W

Click the Exclude button in the Available Jobs toolbar.

The job is moved down to the Selected Job list, and is colored pink for easy identification.

Note: You can exclude only those panelists in the job who have a specified Survey Status (you can
specify more than one status).

7. Click the ... button beside the Filter field to open the Filter dialog as shown below.
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a - Webpage Dialog

Expression:

Search: Operators ¥ Add here Validate

! O and I |
[ AccessFromcybercafe -~ O or

AccessFromHome = | |[Yes {True) @

AccessFromLibrary Neo (False) Mone

AccessFromOther
AccessFromOtherSpecified = O
AccessFromSchool G
AccessFromWork
ActivateDate

Functions
Active i
ActiveDaysOnP; | Equa
Adév:dDaafe HRRE Survey Status:
AgePresOfKids R
AOLBrowser Reserved Invited
AOLUser
archiveflag In Progress Completed

;rucsl'::-‘v::l:ogf‘::f - Stopped By System None
CanadianProvince
CensusRegion
ClosedCustomCounter
ClosedlobsCounter
ClosedTrackerCounter
CNR.Counter
ComputerType

ConnectionType Bt Right
@ IsNull
[ox][ caneel |
< |L®
http: 172,16, 12, 106 confirmjauthoring/EnterprisePanelfSampling) JobEliminationFilkerExpressionPopupContainer , aspx?Schemalode=Ei J Trusted sites

Figure 137 The Filters Web Page dialog

8. Create an expression as necessary (go to The Filter Tab on page 106 for more information).

9. Check the boxes for the statuses you wish to exclude (if None is selected, the other boxes are grayed
out), and click OK.

10. The dialog closes and you return to the Manual Exclusion tab.

11. Click Save to save the changes.

Any potential panelists who satisfies the criteria in the selected job are now excluded from your current job. You
can exclude several jobs at one time, and as many jobs as required.

7.1.2.3.7. How to Include an Automatic Exclusion

If you wish to include in your current job potential panelists who have been involved with a particular job that has
been excluded by the general criteria set in the Auto Exclusion function, proceed as follows:

1. Go tothe Sample Management > Current Job menu command.
2. Click the Exclusions tab.

The Exclusions window opens at the Auto Exclusion tab.

Go to the Manual Exclusion tab.

Using the filters as necessary, find the appropriate job in the list.

Click in the job’s checkbox at the left side of the job list to flag it.

o g &> W

Click the Include button in the Available Job toolbar.
The job is moved down to the Selected Job list, and is colored green for easy identification.
7. Click Save to save the changes.

Any potential panelists who satisfied the criteria in the selected job are now included in your current job. You can
relax the exclusion notice for several jobs at one time, and for as many jobs as required.

7.1.2.3.8. How to Deselect a Job

You may wish to deselect a job that you have previously selected for exclusion or relaxation. Proceed as follows:

1. Go tothe Sample Management > Current Job menu command.
2. Click the Exclusions tab.

The Exclusions window opens at the Auto Exclusion tab.
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Go to the Manual Exclusion tab.
Find the appropriate job in the Selected Jobs list.
Click in the job’s checkbox at the left side of the job list to flag it.

2

Click the Remove button in the Selected Jobs toolbar.
The job is removed from the Selected Jobs list, and is returned to the Available Jobs list.

7. Click Save to save the changes.

7.1.3. The Filter Tab

This tab is where you create the selection criteria expression that is the overall filter for the panelists. You can
select criteria from the list and assemble them using the operators and functions, or if you have the required
knowledge you can write the expression directly into the data field.

Job Information | Exclusions | Filter | Sample Definition | Sample File Fields | Execution | Reparting
| Save

(Il Creste the background panelist-selection expression

Universal Criteria:

Search: Operators Add here

OAnd
lC}Or
@ None

I:l Not

Functions

m
m
m
m

Figure 138 Example of the Universal Criteria tab

7.1.3.1. The Data Fields

e Search —type a character or string of characters into the Search field. As you type, Confirmit reduces the
criteria list to show only those criteria that include that character or series somewhere in the criteria name.

e The Operators:

0 And - a conjunction operator to be used when more than one criteria must be satisfied. For example,
the panelist must be male and must be married.

o Or — a conjunction operator to be used when one or more criteria must be satisfied. For example, the
panelist must have network access from home or from work.

o None —this is not a conjunction operator. Use when adding the first criteria in the expression.

o Not — the negative operator. Use for example when you want panelists who are not in banking though
any other profession is acceptable.

e The Functions (these will be active depending on the criteria selected):

o Equal — use when you want the selected criteria to be equal to a specific value, for example when you
want panelists of a specific age or you want the criteria to be Yes or No.

o In —use when the criteria value is to be one of a range or set of values.
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0 Between — use when you want the criteria to be between two values, for example between two dates.
0 > (Greater than) - use when the criteria is to be greater than a specified value.

0 >=(Greater than or equal to) - use when the criteria is to be greater than or equal to a specified value.
0 < (Less than) — use when the criteria is to be less than a specified value.

0 <= (Less than or equal to) — use when the criteria is to be less than or equal to a specified value.

o Contains — you can write an expression that looks, for example, for a certain combination of four
characters anywhere in a line of text.

o0 Left —you can write an expression that looks, for example, for the first three characters in a line of
text. In this case select Left as the desired string is to be on the left end of the line.

0 Right —you can write an expression that looks, for example, for the last three characters in a line of
text. In this case select Right as the desired string is to be on the right end of the line.

o IsNull - you can write an expression that looks for any null-precodes in multi questions; i.e. answer
options that have not been selected.

0 Any - you can write an expression that looks for instances where any of a specified set of precodes
are present.

o All - you can write an expression that looks for any instances where all of a specified set of precodes
are present.

e Other data fields

0 Text area —type text as required into this field. The field is only accessible for certain pre-defined
criteria.

0 Paste area — here you can paste in, for example, a list of values copied from a document.

o Number — here you can type in numerical characters only. Use in conjunction with a Function (see
above) when, for example, you want a criteria to have a specific numerical value. The field is only
accessible for certain pre-defined criteria.

o End Number — when the Number field is open, if you also select the Between function, a second
numerical data field appears. This enables you to input a second number such that you can specify
the criteria must have a value between the two given numbers.

7.1.3.2. Procedures in the Filter Tab

7.1.3.2.1. How to Create an Expression

Note: The procedures for creating expressions in the Filter tab and in the Sample Definition > Group Set
tab > Expression Editor window are virtually identical. The only difference is that the Expression Editor
window has Validate and OK buttons while the Filter tab has a Save button. The Filter tab is displayed in
the main Confirmit window, so clicking Save checks the expression and saves the changes; it does not
close the window. However as the Expression Editor function opens in a separate window, clicking OK
checks the expression, saves the changes and automatically closes the window. If you then wished to
make further changes to the expression, you would need to reopen the window before continuing. The
Validate button is therefore included to allow you to check that the expression you have entered is valid
before you click OK to save it and close the window. Therefore, if you are creating an expression in the
Expression Editor window, click Validate to check the expression before you click OK to close the
window.

1. Inthe left column, search for or browse to the criteria you wish to start your expression with, and click on it
to select it.

Any options that may apply to the criteria will be listed in the second column.

2. Select the radio button for the None operator (you cannot start an expression with the operators And or
Or).

Select the appropriate function and type any text or values into the Text or Number fields as required.

4. Click Add Here (see the following figure) to add the criteria to the field.
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Universial Criteria:

Add here

AccessFromHome = Yes

Figure 139 Adding criteria to the data field

Note that the coding is displayed in the white data field while the logical expression is “written” below the
field.

5. Select and add criteria until you have the required expression.

Universial Criteria:
Add here

Active = "0" AMD IN

(CensusRegion, "1, "2", "3", "4", S, Mg, MFU Mgt vah) AND BETWEEM
[(PMActualAge, 15, 991 AND PMHOH = "1" AMD Language = "3" AND
MOT IM(StateCode, "AK", "HI"] AND DMA <= "622"

Active = Active AND IN(CensuzRegion, Mew England, Middle Atlantic, East M
Central, West M Central, South Atlantic, East South Central, West South
Central, Mountain, Pacific) AND BETWEEN(FMActualage, 18 , 99 ) AMD
PMHOH = wes AND Language = Englizh AMD MOT IN(StateCode, Alaska,
Hawaii) AMD DMA <> Mew Crleans, LASMS

Figure 140 Example of a complete expression

6. Click Save to save the changes.

7.1.4. The Sample Definition Tab

Particular surveys may need groups of respondents with different characteristics. For example, you might want to
create one group to reflect the people in one city with that city’s male/female ratio and income levels, and another
group for a different city with that city’s male/female ratio and income levels. The Sample Definition function
allows you to create such groups.

To access this function, go to the Sample Management > Current Job menu command, then click the Sample
Definition tab.

This tab is divided into two areas:

e The hierarchy column — displays the various sub-samples and group sets in a hierarchy.

e The editor page —displays the details of the item selected in the hierarchy column and enables you to edit
those details.

In the hierarchy column, either right-click on an item then select Edit from the drop-down menu (go to The Right-
Click Menu on page 109 for more information), or double-click on the item, to open its editor page.

The following sections describe the editor pages for the various items in the hierarchy.
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7.1.4.1. The Right-Click Menu

Place the cursor over an item in the hierarchy then click the right mouse button to open the right-click menu for
that item. The menu commands available will depend on the type of item selected in the hierarchy. The full set of
possibilities is listed below:

Edit — opens the editor page for the selected item. You can also open the editor page for an item by
double-clicking on the item.

Add Group Set (Below) — creates a new Group Set below (within) the currently selected Sub Sample.
Add Group Set (After) — creates a new Group Set after the currently selected Group Set.

Add Sub Sample (Below) — creates a new Sub Sample below (within) the Sub Sample hierarchy.
Add Sub Sample (After) — creates a new Sub Sample after the current Sub Sample.

Refresh — refreshes the window to ensure all changes are displayed.

Expand All — expands the entire hierarchy.

Collapse All — collapses the entire hierarchy.

Duplicate — duplicates the selected Sub Sample and its underlying Group Sets and places the new Sub
Sample at the bottom of the hierarchy.

Delete — deletes the selected item. You are asked to confirm the deletion.

7.1.4.2. The Sub Samples Folder Editor Page

In the hierarchy column, either right-click on the Sub Samples item then select Edit from the drop-down menu, or

double-click on the item, to open its editor page.

Job Information " Exclusions " Filterl Sample Definition I Sample File Fields " Execution " Reporting

EE} HSaue

[E [ SubSample1 (SubSample 1)
Group set 11
Group set 1/2

B |5 SubSample2 (SubSample 2)

Disregard Sampling Matrix in sampling D

Group set 2/1 MStEEEEE

Group set 21 [ name
[ matrix1
Custom Code
I:‘ Name

Add Matrix ]l Delete Matrix ]]

Add Row ]l Delate Row ]]

O |Cu5tomCodel

O |Cu5t0mC0de2

I:‘ Name

Value

[ [slobal1

|[ss2e |

Figure 141 Example of the editing page for the Sub Samples folder

The "main" Sub Samples folder has the following data fields in its editing page:

Disregard Sampling Matrix... - you can set up universal criteria with matrices etc. (go to The Filter Tab
on page 106 for more information). Check this box to switch off the requirement to use matrices and only
use the filters. Set the filters for each group, sub-sample etc. individually. This method of sampling is
called Basic Sampling.

Matrix List - this is the list of matrices that are available in the Matrix drop-down on the Sub Sample editor
page (go to The Sub Sample Editor Page on page 110 for more information). This allows you to create a
small set of matrices from the complete list (which may run into hundreds), thereby simplifying the
selection process and reducing the chance of errors. Click Add, then select the required matrices from the
list.
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Custom Code - use this field to add custom codes to the job so you can use the codes later in the sub
samples (go to The Sub Sample Editor Page on page 110 for more information).

Global Custom Code - use this field to add custom codes to the job that all in the sample will be given
(this is similar to the default codes in the sub sample).

7.1.4.3. The Sub Sample Editor Page

In the hierarchy column, either right-click on a sub-sample folder then select Edit from the drop-down menu, or
double-click on the folder, to open the folder's editor page.

Job Information | Exclusions || Filter | Sample Definition | Sample File Fields | Execution | Reporting

[El [ Sub Samples Save
Sl & }-ubSample 1 (SubSample 1
Sub Sample Name
Group set 11 SubSamplet
Group set 12 Selected Matrix Matrizx1 ¥ || Manage available matrices
[=1 |2 SubSample2 (SubSample 2)
Group set 2/1 Cellweight Heavy weight ¥ @
Group set 2/1 Original Cellweight v @
Discard default group =
from final sample D g
Filter E] =)
Total Target 1000 a
Default Code 5959 a
Custom Codes Manage custom codes
CustomCodel

CustomCodeZz

Figure 142 Example of the editing page for a sub sample folder

In the figure above, note the two "CustomCode" fields in the lower part of the page. These are created in the Sub
Samples editing page (go to The Sub Samples Folder Editor Page on page 109 for more information).

The Sub-folders have the following data fields in their editing pages:

Sub Sample Name — the name for the sub sample.

Selected Matrix — the matrix to be used to build up the group. Note that the matrix must be created first.
The drop-down list will contain those matrices added to the Matrix List in the Sub Samples editing page
(go to The Sub Samples Folder Editor Page on page 109 for more information)

Manage Available matrices - click this link to go to the Sub Samples Folder Editor Page to manage the
matrices.

Use Dynamic Targets - check this box if you wish to set the segment targets according to the
composition of the underlying sampling population (BitStream set).

Apply Filters when Calculating Dynamic Targets - check this box if you wish to include the sampling
job's universal criteria and the sub-sample filter in the query to calculate the dynamic segment targets.

Cellweight — select the cell weight to be used by the Sub Sample. See also Original Cellweight below.

Original Cellweight — the customer might have specified a particular cell weight. However if not enough
respondents can be found who satisfy the selection criteria, the cell weight might be changed to enable
the job to be completed. In that case the cell weight actually used is given in the Cellweight field while the
cell weight specified by the customer is given here.

Expression — the filter used to select the respondents. Click the ... button to open the Expression Editor
window (go to How to Create an Expression on page 107 for more information).

Total target — this is the total number of panelists you wish to have in the sub sample Each group set in
the sub sample is allocated its own target, and this total target is the total of the group set targets.
Confirmit will attempt to fill this requirement while adhering to the selection criteria set in this and the other
tabs.
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Note: Confirmit performs two series of checks while creating a sample. The first check is performed using
the criteria defined in the sampling job (using the Universal Criteria expression and exclusions), then a
second check is performed to ensure any required percentages, weightings etc. are met. If Confirmit finds
more than the required number of panelists that comply with the criteria then the program will randomly
select the total required from those found. If not enough panelists complying with the criteria in the first
check can be found, then an error message is displayed and the job will stop. If you wish to continue with
the job you will then have to change some of the criteria. If the first check finds enough panelists but the
second check cannot meet the required percentages, weightings etc. then Confirmit will try to complete
the job by making adjustments to the weightings and percentages. Any changes will be notified in the job
report.

o Default Code — you can define a code number for each group. If a respondent is found who satisfies the
general criteria but who does not fit into a specific group, they will be allocated this default code.

e <custom code> - if a custom code is defined in the sub-sample (go to Adding a Custom Code on page
112 for more information), then it will appear here. Add a value as required.

¢ Weight Parameter — this property is only used during concurrent sampling (go to Concurrent Sampling on
page 162 for more information), and is only visible on the Sub Sample Editor page if the Expected Return
Variable box is set to a value other than None (go to The General Tab on page 167 for more information).
The property enables you to specify the accuracy of the sampling by using the probability that panelists
are likely to reply to the survey. Enter a value between -1 and +1. A value of -1 will allow the sample to
include panelists who have a low probability of replying. This will thereby result in a larger sample to
ensure the required number of responses are returned. A value of +1 will restrict the sample to only those
panelists who have a high probability of replying to the survey. This will thereby result in a sample closer
in number to the required size.

e Disable Balancing — a particular matrix can be used for many jobs. Check this box if you do not want to
use the cell weights applicable to the matrix.

e Discard Default Group... — check this box if you do not wish to use potential respondents who have been
allocated the default code number (see above).

7.1.4.4. The Group Set Editor Page

In the hierarchy column, either right-click on a Group Set item then select Edit from the drop-down menu, or
double-click on the item, to open its editor page.

‘ H Save

Group Set Name Group set 1/1

Filter [ZJ

Custom Codes Manage custom codes

CustomCodel

CustomCodez

x Delete {i‘ Move Up O Move Down add Group Add Groups...

™

D Parcant Target @ Code CustomCodeil CustomCodeZ2

L jzu 0 67 68
Figure 143 Example of the Group Set editing page

e Group Set Name - the name of the group set as it appears in the hierarch column. You can edit this name
as required.

e Filter - if you wish to use a filter expression instead of matrices, click the ... button and create the
expression here (go to How to Create an Expression on page 107 for more information).

e Custom code field(s) - these are created in the Custom Code field in the Sub Samples editing page (go
to The Sub Samples Folder Editor Page on page 109 for more information).

e Group List - the list of groups in the Group Set. Click Add Group to create new groups (go to How to
Create a New Group Set on page 113 for more information).
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7.1.4.5. Procedures in the Sample Definition Tab

Note: Double-click on an item in the hierarchy or right-click on it and select Edit, to open the item’s editor
page.

7.1.4.5.1. Adding a Matrix List

A panel can have a large number of matrices available for use. When you are setting up a group of sub-samples
you may only need a small selection of the available matrices. Use the Matrix List functionality to build a “short
list” of the matrices that are to be available for the sub-samples. These matrices will then appear in the drop-down
list beside the Matrix field on the sub-sample editor page.

To add a matrix to the drop-down list, click the Add Matrix button and select the required matrix from the full list.

7.1.4.5.2. Adding a Custom Code

You can define one or more variables for which you can specify values in the Sub-Sample and Group levels.
When you add a custom code, it appears in the sub-sample / group window with the name you have given it. If
you add values to both the Sub-Sample and Group levels, then the Group level takes precedence.

To add a Custom Code:

1. Inthe Sub Samples Editor page (go to The Sub Samples Folder Editor Page on page 109 for more
information), click the Add Row button for the Custom Code field.

A new row is added to the Custom Code list.
2. Type a name for the code into the Name field.

Note that the name must include only alpha-numeric characters - no special characters or space.
3. Click Save.

The new Custom Code will now appear in the Sub Sample Editor page (go to The Sub Sample Editor
Page on page 110 for more information)

7.1.4.5.3. Adding a Global Custom Code
You can define a variable and a value that will be given to all panelists who are selected for the output file.

Type in the name for the global code and give it a value. If you wish to add more codes, click the Add Row
button.

7.1.4.5.4. How to Create a New Sub Sample

Note: A rule that creates BitStream files from the panel database must be created before sub samples can
be created (go to How to Create a New Rule on page 85 for more information). For this rule, the Source
must be Panel Database, the Target must be BitStream, and SurveyStatus must be selected in the Survey
History Variables field.

1. Click on the Sub Sample icon after which you wish to create the new sub sample.
2. Click the right mouse button.

The right-click menu opens.
3. Click Add Sub Sample (After).

A new sub sample is created after the current sub sample, and its details window opens as shown in the
figure below.

4. Type the name for the sub sample into the Name field, and fill in the remaining details as appropriate (the
Total Target must be specified).

5. Click Save to save the new sub sample.

Note: You can also select Duplicate from the right-click menu to make a copy of the currently selected
Sub Sample and its underlying Group Sets.
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E Save

Sub Sample Name |[new5u|:| sample) |

Selected Matrix | V| Manage available matrices
Cellweight | Mo Matrix selected v| @

Original Cellweight | Mo Matrix selected V| ﬂ

poRimiye 0@

Filter E] ,ﬂ

Total Target | | .ﬂ

Default Code |5|5|5|5I | ﬂ

Custom Codes Manage custom codes

Figure 144 Example of a sub sample editor page

7.1.4.5.5. How to Create a New Group Set

The Group Set function allows you to create a number of groups with similar characteristics. Each Sub Sample in
the hierarchy can contain any number of Group Sets, and each Group Set can contain any number of groups.
Once a group set is created you can edit the characteristics for each group individually.

1. In the hierarchy column, right-click the Sub Sample into which you wish to add a new Group Set, then
from the right-click menu select Add Group Set (Below).

The Group Set Editor page opens.

H Save }( Femove Group Generate Group

Group S5et
Mame

Expression E]
ﬁ Mowve Up @' Mowve Down

|I:new group set) |

|:| Percent Target Caode z
] ] ] o
0 of 1 seleced, Page 1

Figure 145 The Group Set Editor page

1. Type the desired name for the new group set into the Group Set Name field.

2. Click Save to save the changes and apply the name.

Note: The new Group Set already contains one undefined group. If you only require one group in the
Group Set then you need only to fill in the details for this group. In this case, click in the data fields under
Target and Code and type in the appropriate details — see below for the field descriptions.
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3. If you wish to create more groups, click Generate Group.

The Generate Groups window opens.

Generat

Generate % Close

Number of Groups I5 .
Group Start Code |10
Group Increment '5
Percent I:l

Target EEIIII
Figure 146 Example of the Generate Groups window

4. Fillin the details. The fields are as follows:

0o Number of Groups — the number of groups you wish to create in this operation.

0 Group Start Code — each group should have a code number. The number series will be created
automatically but the system needs to know where to start. Type in here the first code number to be
used.

o Group Increment — The code numbers can be set to increase in increments, for example in steps of
10 (10, 20, 30 etc.). Type the required increment in here.

o Percent — if you want to use a percentage of the total number of suitable people found by the filter
instead of a set number, check this box. See also Target below.

o Target — the total number of people you want to have in the group, or the percentage of the total
number of people found by the filter. For example, if the filter finds 500 suitable respondents for the
group and you type in 50 here, the system will randomly pick out 50 people. If you type in 50 here and
also check the Percent box then the system will randomly pick out 50% of 500 = 250 people.

5. Click Generate to create the new groups.
The new groups are added to the Group Set list.
6. Click Save to save the changes.

The figure below shows the Group Set editor page with the new groups created according to the
parameters set in the Generate Groups window in the previous figure.
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Figure 147 Example of the new groups

You can edit the group details as required. Click in the data field and make the necessary changes. On
completion, save the changes.

7.1.5. The Sample File Fields Tab

When a person first agrees to make themselves available as a potential panelist, a lot of details about that person
are registered into a database. The database is constructed as a table of rows and columns where each row
contains the details of one person and each column contains the answers provided for one particular question.

The end product of the panel selection process is a text file containing a sample of the database table rows
(panelists’ details) as defined by the exclusion and selection criteria.

Some information, such as the panelist’'s ID number is always included by default. However you can use the
Sample File Fields tab to specify which other columns of information about the selected panelists are to be
included in the text file. The columns included here will define the contents of the results tables that will be
available after the survey is completed. To add columns:

1. Inthe Available Fields list, select the columns you wish to add by clicking in the boxes beside the name.
2. Click Add.
The selected columns are moved to the Selected Fields area.

Click Add All to add all of the columns without having to select them individually. In the Selected Fields
area, select a column and click Remove to return it to the Available Fields list.
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Job Infarmation || Exclusions | Filter | Sample Definition | S3mple Fils Fields | Execution | Reporting
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Figure 148 The Sample File Fields window

7.1.5.1. The Sample File Fields Tab Toolbar

The toolbar for the Sample File Fields tab is as shown below.

[vmiabiepds T ouiected Fkds romplaterTempltes_53)

|):' Search @k Add Add All view Panel Fields v |

| |p Search 2 Remove Remove All view | Al Fields v |

-

[ Field Name (=

]| Field Hame Field Type 2

Figure 149 The Sample File Fields toolbar

e Search - starts the search function.

e Add - moves selected fields from the Available Fields list to the Selected Fields list.

e Add All —moves all the available fields from the Available Fields list to the Selected Fields list.

o Field Type — select the field type you wish to use. The options are:

e Panel fields — the fields pre-defined by the panel.

o External fields — additional fields made available by uploading a matchfile.txt file (go to How to Upload a
File on page 96 for more information).

e Check box —click in a check box to select the associated field. The uppermost check box selects all the
fields.

e Field name — the header for the list of fields in the column.

¢ Remove —removes selected fields from the Selected Fields list.

¢ Remove All —removes all fields from the Selected Fields list.

e View - select from the drop-down list the field type you wish to view.

7.1.5.2. Procedures in the Sample File Fields Tab

7.1.5.2.1. How to Add Fields to the Selected Fields Column

1.

In the Available Fields column click in the check boxes to select the desired fields.

Selected fields are shaded blue for easy identification.
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2.

4,

If for example the majority of fields are required, click in the check-box immediately below the Search
button to select all the fields, then use standard Windows techniques and deselect those that are not
required.

Click Add.

The fields are moved to the Selected Fields column.

Click Add All to move all the fields to the Selected Fields column.

7.1.5.2.2. How to Remove Fields from the Selected Fields Column

1.

3.

In the Selected Fields column, click in the check box to select the field you wish to remove.

Selected fields are shaded blue for easy identification.

Click Remove.

The fields are moved to the Selected Fields column.

Click Remove All to return all the fields to the Available Fields column.

7.1.5.2.3. Searching for Field Names

If the Available Fields list is extensive, you may wish to perform a search to locate the field name or names you
are looking for. Proceed as follows:

1.

Type an appropriate combination of characters into the Field Name data field. Wildcards are not
necessary.

Click Search or press the Return key on your keyboard.

Confirmit will find and display all the instances of that combination of characters that are to be found in the
Available Fields column.

For example if you type Zip into the field and click Search, Confirmit will find all fields with the word Zip
anywhere in the field name. Note that you do not need to type in complete words. For example, type Il into
the field and click Search to find all fields with Il anywhere in the name.

If after typing in the first search criteria the list is still long, you can perform a search through the first set of
results by repeating the procedure.

Once you have found the required field, click in its check box on it to select it, then click Add.

The selected field is moved from the Available Fields column to the Selected Fields column.

Note: You can select as many fields as you wish.

4.

To remove a field from the Selected Fields list, click in its check box to select it and then click the Remove
button. The field is returned to the Available Fields list.

On completion, click Save to save the changes.

| Note: The Save button flashes while the system contains changes that have not yet been saved.

7.1.6. The Execution Tab

Once you have set up all the selection criteria for the job, the job must be executed. This is done via the
Execution tab.

To access the Execution tab, go to the Sample Management > Current Job menu command.
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Job Information || Exclusions | Filter | Sample Definition | Sample Fila Fields | Execution | Raporting
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Figure 150 The Execution tab

The Execution tab contains two main areas:

e The Job Execution area - run the job you have set up in the other tabs.
e The Job Runs area - manage the runs that have been performed.

The procedures available on this tab include the following:

e You can test the job settings by performing a dummy run (the database is not updated and the panelists
are not reserved).

e You can perform a “real” sample selection procedure with or without final reports.

e You can define when you want the execution job to be performed, and whether or not you want the job to
be repeated at specified intervals.

Once the job has been executed, you can also:

e Upload the output file into a project (go to How to Upload the Output File on page 129 for more
information).

e "Undo" the sampling operation and return to sample to the panel (go to How to Remove a Run from the
Panel on page 128 for more information).

e Change the mailing date (go to How to Change the Panel Mailing Date on page 131 for more information).

e View a snhapshot of the panelists in the sample (go to After the Job has been Executed on page 128 for
more information).

e Add test recipients (Tester Templates) (go to Tester Template List on page 165 for more information).

e Export the sample file (go to How to Export the Sample File on page 131 for more information).

7.1.6.1. The Job Execution Area
This area shows general information about the job.

The toolbar contains a number of buttons and the area contains two check boxes.

e Save - saves changes to the tab. The button flashes while the tab has unsaved changes.

o Execute Job — starts the job execution process. Once the job is executed for the first time, additional
buttons become available (go to After the Job has been Executed on page 128 for more information).

Note: Once you have clicked the Execute Job button, it is deactivated while the job is running. This is to
prevent “multiple-clicking” and the job being executed several times by mistake.
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Remove Job From Panel - click here if you have performed a number of sampling tasks and updated the
panel, but then wish to "undo" ALL the panel updates (go to How to Remove a Job from the Panel on
page 129 for more information). This will free-up the panelists selected for the samples so they are
available for other projects/samples. Note that this action removes ALL the runs from the panel. To
remove one specific run use Remove Run From Panel in the Job Runs area of the tab (go to How to
Remove a Run from the Panel on page 128 for more information).

Preapproved — Confirmit can be set up by the system administrator such that an executed job must be
approved by the user’s manager before it can be mailed. Check this box if you wish to avoid that
procedure, for example for testing purposes.

Disregard in Future Eliminations — check this box if you do not want the panelists selected by this job
to be excluded from future samples by the time limits set in the Exclusions tab. Use this for example if you
want to send an information email to a group of panelists without affecting their validity to be selected for
future questionnaires.

Incidence Rate % - here you can set the percentage of the panelists who receive the invitation to
participate in the survey, who you expect will not be screened for some reason. l.e. the percentage who
start to reply to the survey. For example, an Incidence Rate of 80% means that you expect 20% of the
panelists to be screened. The value will be taken into account when the number of panelists selected for
the sample is calculated.

Completion Rate % - here you can set the percentage of the panelists who start to reply to the survey,
who you expect will actually complete the survey. For example, an Completion Rate of 80% means that
you expect 80% of the panelists who start answering the survey to actually complete it. This value will be
taken into account when the number of panelists selected for the sample is calculated.

7.1.6.2. The Job Runs Area

The Job Runs area for the Execution tab displays the details of the sampling jobs that have been run.

The jobs are listed in the order they were performed with the most recent jobs at the top of the list. In the event
the list is extensive, it will be divided into pages with 30 jobs on a page.

The area has the following buttons:

Rebuild Sample File - regenerates the output file to include new columns, but without selecting new
panelists. A task pane opens to provide information while the recreation task progresses. On completion,
click OK to return to the Execution tab. The Rebuild Sample File button is only available once the job has
been executed. This could be used for example if you have created an output file but need to add or
change variables.

Remove Run From Panel - click this button in the event you have performed a sampling task and
updated your panel but then wish to "undo" the sample selection (go to How to Remove a Run from the
Panel on page 128 for more information).

Upload - click to upload the sample file to a project (go to How to Upload the Output File on page 129 for
more information).

Change Mailing Date - change the mailing date for the project (go to How to Change the Panel Mailing
Date on page 131 for more information).

Sample File Preview - provides an overview of the first 10 panelists in the sample file so you can check
that the file is correct.

Add Test Panelists - add test respondents to the database (go to How to Add Test Panelists to the
Database on page 131 for more information).

Export Sample File - once you have created the sample file you can export it to another server or project
(go to How to Export the Sample File on page 131 for more information).

7.1.6.3. Procedures in the Execution Tab

7.1.6.3.1. How to Execute a Job

When executing a job you have several options available to you:

You can test the settings by performing a dummy run (the database is not updated and the panelists are
not reserved).

You can perform a “real” sample selection procedure with or without final reports.
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e If you create an output file you can specify whether it is to be uploaded automatically into a project, and if
so, which project.

e You can define when you want the execution job to be performed, and whether or not you want the job to
be repeated at specified intervals.

Proceed as follows (note that the process is divided into sections depending on the selections you make):

1. Inthe Current Job > Execution tab, check the details presented on the tab and make the appropriate
settings.

2. Inthe Job Execution (upper) section, click Execute Job.

The Execute Job Properties dialog box opens as shown below. Use the options in this dialog to select the
desired type of result.

Update Panel

Generate Output File

Comment

Upload Sample

O Existing Project

D New Project

Start Time ASAD “w

Cancel Finish

Figure 151 The Execute Job Properties dialog box

e Update Panel — ensure this box is checked if you wish to create a sample and update the database. This
action will reserve the selected panelists for the job, ensuring they cannot be used for other jobs during
the exclusion periods.

Click in the box to deselect it if you wish to perform a “dummy-run” of the sample selection process.
Confirmit will then apply all the expressions and exclusions, will check the system setup, and will present a
report with all the appropriate information, but no changes will be made in the database and the panelists
will not be reserved. Use this to test the job setup to ensure you get the required panel. You can perform
as many dry-runs as you wish.

Note: If you execute the job with the Update Panel option selected, you can remove the panelist
reservations from the database afterwards. To do this, click the Remove Job from Panel button that
appears in the tab’s toolbar.

e Generate Output File — ensure this box is checked if you require the output file (the list of panelists
reserved for the job) to be created. Note that you cannot Upload the sample if the output file is not
created.

Note: If you select to create the output file but not to update the panel database, then Confirmit will have
no record that the selected panelists have been involved with this job. These same panelists may then be
included in later jobs, and will not be excluded automatically by date and/or category.

e Comments — type any comments into the free-text data field.

e Upload Sample - check this box if you wish to upload the resulting output file directly into a project. When
checked, the two options below are activated. Note that if you select this option you must click Next and
then make further selections (go to The Upload Sample Properties Page on page 124 for more
information).

o0 Existing Project - select this option if you wish to upload the output file to an existing project.
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o New Project - select this option if you wish to upload the output file to a new project.

e Start Time — specify the time when the task is to commence. Click the down arrow to open a drop-down
list of the options available:

0 ASAP - start the job as soon as possible. The job will be queued behind any other jobs awaiting
processing in the database, and will be run as soon as the processor is available.

0 Schedule for later execution — select this option if you want to run the job execution procedure at a
later time. If this option is selected, when you click OK, a dialog opens in which you can set the
required time and date for the procedure to be run, and whether you want the job to be repeated. See
the next section for details.

3. Select the required options and click Next or Finish as appropriate.

If you have selected to upload the sample, when you click Next the Upload Sample Properties page
opens (go to The Upload Sample Properties Page on page 124 for more information). If you have not
selected to upload the sample, when you click Finish the sample selection task begins as defined by the
specified Start Time. While the task is running a Progress and Information window is displayed to keep
you informed of progress, as shown in the example below.

@ Back
Task Id Name Status Sampling - Execute Job
4089551 Sampling - Execute Jobs Error | |
0% 23% S50% 73% 100%
Task Id: 4089551
Status: Aborted by system
Assigned server; 88813-UKBATCH1
Schedule: 28/08/2008 09:14:07
Start Time: 28/08/2008 09:14:09
End Time: 28/08/2008 09:14:11

Elapsed Time: 00:00:02

(10:14:03) Initiating task: Sampling - Execute Job
(10:14:10) Starts building aggregated Sampling Matrix...
(10:14:10) Starts BitStream generation...

(10:14:10) Deploying BitStream files...

(10:14;10) Deploying BitStream files...

(10:14:11) Using Bitstream datasource: 'all’

(10:14:11) Starts concurrent balancing of samples...

Figure 152 Example of the Execute Job task information page

The task may take some time depending on the size of the panelist database and the exclusion criteria
set. When the Execute function is completed, the text "Task Complete" appears at the bottom of the task
list.

3. When the task has completed, click the Back button (see the figure above) to return to the Execution tab.

Once the task is complete, if the output file has been created, you can upload the file into a Confirmit project. In
this case, an Upload button appears in the Job Runs (lower) section on the Execution tab (go to How to Upload
the Output File on page 129 for more information).

Note: Unless the Preapproved box on the Execution tab has been checked, the sample list you have
created will now need to be checked and approved by a manager. The manager’s Confirmit access will
have been set up by the system administrator, and when the manager logs on and opens the job, the
Execution tab will have two additional buttons; Approve and Decline. The manager will check the sample
list and then click the appropriate button.

7.1.6.3.2. How to Set the Execution Time/Date for a Job

You may want a job to be executed at some time in the future. Confirmit allows you to input a time and date for
the job to be executed, and define whether or not the job is to be repeated at intervals. Here you can also stop a
job that has already been input, or reset it to start as soon as possible. Proceed as follows:

1. Inthe Execute Job Properties dialog box, go to the Start Time drop-down menu and select Schedule for
later execution.

2. Click OK.

The Execute Job page opens at the Recurrence tab.
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Definition Recurrence I FParameters || Instances

New Start Time

O Dizsable task (clear queus)
{:}HEHF"
® |12:00 ||0s/0z/2008 | 2

Recurring Task No | W

Save | | Cancel

Figure 153 The Recurrence tab

The options are as follows:

o Disable task — select this radio button and click Save to disable the selected task. The task will not
then run. The task is not deleted; you can access it later and restart it.

0 ASAP - select this radio button and click Save to run the task as soon as possible.
0o Time and date fields — set a time and date for when the task is to run, then click Save.

0 Recurring task — click the down-arrow and select Yes if the task is to recur. Additional options then
become available in the dialog box. See the next section for further details.

When you save the settings, the Recurrence tab changes to show the selected settings.

Recurrence I Parameters || Instances |
Recurrence parameters saved

Current Settings Initial Start Time: 06/02/2008 12:00:00

Figure 154 Example of the Recurrence tab when settings are saved

7.1.6.3.3. How to Set Up Recurring Tasks

You may want a job to be repeated one or more times during a defined period. If so, proceed as follows:

1. Inthe Recurrence dialog (go to How to Set the Execution Time/Date for a Job on page 121 for more
information), click the down-arrow beside the Recurring Task field and select Yes.

The dialog expands to display additional parameters — see the figure below.
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Definition Recurrence Parameters Instances

New Start Time O Disable task (clear queue)

O asap
® [12:00 |[oe/02/2008 [E

Recurring Task Yas W
End By 31/12/2008 E
Recurrence pattern type Monthly

Monthly schedule Day |0 | of every |0 | month(s)

Save Cancel

Figure 155 The dialog with the Recurrence function activated

2. Inthe New Start Time fields, set the time you want the first job execution to be performed.

3. Inthe Recurrence Pattern Type field, click the down-arrow and select the basic recurrence rate (hourly,
daily etc.).

The “Schedule” area below changes depending on the selection made here. In this area:

0]

For hourly recurrences, type in the rate. For example, if you want the job to be executed every 4
hours, type 4 into the box. The job will be first executed at the date and time set in the New Start Time
fields, then will be repeated every four hours.

For daily recurrences, type in the rate. For example, if you want the job to be executed every 3rd day,
type 3 into the box. The job will be first executed at the date and time selected in the New Start Time
fields, and will be repeated every third day.

For weekly recurrences, type in the rate and select the days of the week on which you want the job to
be executed. For example, if you type 2 into the first box and click in the Monday and Friday boxes to
select them, the job will be executed every second week; the first time on the Monday, the next time
on the Friday, the next time on the Monday and so on.

For monthly recurrences, type in the day of the month and the rate. For example, if you want the job to
be executed on the 10" day of every second month, type 10 into the Day box and 2 into the Month
box.

4. Inthe Range of Recurrence fields, set the end-date and time for the recurrences. No recurrences will be
performed after this date and time.

5. Click Save to save the settings.

The Recurrence tab changes to display the settings.
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Recurrence I Farameters || Instances |
Recurrence parameters saved

Current Settings Initial Start Time: 06/02/2008 12:00:00
Pattern: Monthly
Interval: Every 1 month(s)
Range: 31/12/2008

Next scheduled occurrences 06/02/2008 12:00:00

01/03/2008 12:00:00
01/04,/2008 12:00:00
01i/05/2008 12:00:00
01/06/2008 12:00:00

Figure 156 The Recurrence tab showing an example of recurring settings

| Note: If you go out of the dialog before saving the settings, the settings will revert to their default values.

Once you have saved the settings, you can go back at any time to change them or halt the task. To do this, click
Change(go to How to Change the Execution Settings on page 127 for more information).

7.1.6.3.4. The Upload Sample Properties Page

When executing a job (go to How to Execute a Job on page 119 for more information), if you select the Upload
option and click Next in the resulting dialog, the Upload Sample Properties page opens as shown below. This
page is where you select the project to which the sample is to be attached.

Note: If the sample contains text variables that are longer than 255 characters, those variables will be
truncated automatically to 255 characters when they are uploaded to the survey.

(L] Meote! Text variables longer than 255 characters will be automatically truncated upon upload to the survey.

Upload sample Properties

Project Id | || Select project |
Comment | |
Test Database [F]
Email Sample Email Reminder
Email Email Reminder
Mailing Date 2if10/2008 Days to Reminder l:l

Mailing Time

Override for Sub Samples

Cancel || < Back || Next = || Finish |

Figure 157 The Upload Sample Properties page

1. Click Select Project.
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The Project List window opens.

2. Select the required project from the list and click OK.

The window closes and the selected project Id is added to the field. Note that in the event the list is
extensive, you can search for the required project using the various search criteria available.

Type a comment into the Comment field as required.

4. Click in the Test Database box to select it if you wish to attach the resulting panel to the project's Test
database.

If the selected project contains an email, when you select the Email Sample box the email properties
become active.

Project Id p0S91725 Select project
Comment Test run 1
Test Database
Email Sample Email Reminder
Email el W Email Reminder el W
Mail Date 10/01/2008 Days to Reminder
Mailing Time 00:00 %
Number of Batches 1

Hours Between Batches |0

Override for Sub Samples

Sub Sample Name Email Reminder Email
(new sub sample] Dafault % Default %
Cancel < Back Mewxt > Finish

Figure 158 The Upload Sample Properties page with the email section active

e Email - if the project includes more than one email, click the down-arrow and select from the list the email
that is to be used.

e Mail Date - the date on which the email is to be sent (go to How to Set the Mailing Date on page 100 for
more information).

e Mailing Time - the time at which the email is to be sent. If a large number of emails are to be sent and the
transmission is divided into batches, this is the time the first batch is sent.

o Number of Batches - if a large number of emails are to be sent and you wish to divide the transmission
into batches, type the number of batches here.

e Hours Between Batches - specify the number of hours between each batch of emails that is to be sent.

e Email Reminder - if you wish to send a reminder email to those panelists who do not respond to the
guestionnaire, check the box. The two options then become active.

e Email Reminder - if the project includes more than one email, click the down-arrow and select from the
list the email that is to be used.

o Days to Reminder - type in the number of days after which the reminder email is to be sent.

5. Make the settings as required.
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6. If you have several sub-samples and you wish to send different emails to different sub-samples, check this
box. The Sub Sample list below becomes active. Here you can select the primary and reminder emails for
each sub sample.

7. On completion, click Next.

The Augment Sample Properties page opens (go to The Augment Sample Properties Page on page 126
for more information).

7.1.6.3.5. The Augment Sample Properties Page

When you click Next on the Upload Sample Properties page (go to The Upload Sample Properties Page on page
124 for more information), the Augment Sample Properties page opens as shown below.

Use the Augment Sample functionality to ensure you receive the required number of responses to your
guestionnaire. If for example you need 1000 responses, you will probably start by creating a sample of 1000
panelists. However there is a good chance that not all of the panelists will reply, leaving you with perhaps only
600 responses. You can therefore set up the Augment functionality to create after a specified period additional
samples such that you will receive the desired total of 1000 responses.

The Augment functionality will wait a specified period (Days to First Augment) after the initial mailing date, and
then count the number of responses that have been returned by the original sample. It will then check whether
that number is within the Augmenting limits (Lower and Upper Limits), and if so will select a new sample
calculated to provide the required "top-up" of responses. If the Number of Augments is set to anything other than
1, the system will then wait a further specified number of days (Days Between Augments), before repeating the
process. The process will be repeated until either the required number of responses is received or the specified
number of augments is performed.

Schedule Augments

Days Between Augments Number of Augments i
New Target Factor (%) (=] Lower Limit to Run Augment (%) |0 (=]
Days to First Augment Upper Limit to Run Augment (%) 100 =]
Sub Sample Name Total Target Target for Calculating Diff
(new sub sample) 50 =)
Cancel < Back

Figure 159 The Augment Sample Properties page

o Days Between Augments - the number of days that are to elapse between each augmenting task.
e Number of Augments - the number of augmenting tasks that are to be run, if required.

o New Target factor - the factor in percent by which the difference between the original total target and the
actual return is multiplied. The calculation will be run for each sub sample, and the new total target will be
distributed to the groups according to the original ratio. The calculation is: New Total Target = (Total
Target - Actual Return) * New Target Factor

e Lower Limitto Run Augment - the percent difference between the original target and the actual return
must be higher than this limit for the augment to run. The limit is per sub sample.

e Days to First Augment - the number of days after the mailing date when the first augment task is to run.

e Upper Limit to Run Augment - the percent difference between the original target and the actual return
must be lower than this limit for the augment to run. The limit is per sub sample.
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e Target for Calculating Diff. - the target used for calculating the difference between the target and the
actual return instead of the original total target. The calculation is:

New Total Target = (Target for Calculation Diff - Actual Return) * New Target Factor.

7.1.6.3.6. How to Change the Execution Settings

Once a job execution task is set up and activated, the job will be listed in the Tasks list. If you wish to make
changes to the task, execution time or recurrence sequence, proceed as follows:

1. Inthe Quick Access pane, go to the Tasks menu command.

The Tasks window opens listing all the tasks that are scheduled to run, with the task to be performed first
at the top.

Note: The list will include tasks for all projects to which you have access. To restrict the list to the tasks
for one project, type the project ID into the appropriate search field and click Search (go to The Project
Tasks Page on page 21 for more information).

Scheduled | Executing || Completed || Aborted || Recurring || Search |

) search| X pisable [motify| TaskType| w| cempany] %] Recuming| % Report Numberl:l
[/ Task Id User Id Praject Id Task Type Schedule Delay Company Comment 2
| J I \

[ 1os157 nigelb p27043297 Sampling - Exacuts Job 06/02/2008 11:00:00 Confirmit ASA

[ 109181 nigelb p2704297 Sampling - Execute Job 06/02/2008 12:00:00 Confirmit ASA

[ 109155 nigelb p0914692 Rule Executor 01/03/2008 10:54:14 Confirmit ASA

O sz101 rodrigov p0557042 Datz Import 05/04/2008 12:36:36 Confirmit ASA

|_| 56533 lukaszw p2170443 Batch Emailing - Fixed Domain 22/11/2010 15:00:00 Confirmit ASA

Figure 160 Example of a Task List

2. Click the blue Task ID link for the task you wish to change.
The Execute Job window opens for that job, showing the instances for the job.
3. Goto the Recurrence tab, and click Change.

The tab changes to show the current details of the job.

Sampling - Execute Job

Definition I Recurrence I Parameters || Instances |

Hew Start Time

O Disable task (clear queue)
@ﬁ.ﬁ.ﬁp
O |o0:00 ||0s/02/2008 | 2

Recurring Task

End By 31/12/2008 | &)
Recurrence pattern type Manthly |

Menthly schedule Cay of every monthis)

| Save || Cancel

Figure 161 The Execute Job > Recurrence tab ready for changing

Here you can make the required changes to the job (go to How to Change the Job Schedule Settings on
page 161 for more information).
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4. On completion, click Save to save the settings, then click Close Window to return to the Task list.

7.1.6.3.7. How to Delete a Job from the Execute List

Once a job is scheduled for execution it will be listed in the Scheduling window. Go to this window to delete a job
before it is executed (go to How to Abort Execution of a Sampling Job on page 161 for more information)

7.1.6.4. After the Job has been Executed

Once a sampling job has been executed, the basic details of the job are presented in the Job Runs list in the
lower part of the Execution tab (go to The Job Runs Area on page 119 for more information). A number of
procedures and operations can be performed from the Job Runs area. These are described in the following
sections.

The reports generated for the various jobs that have been run are accessible through the Reporting tab (go to The
Reporting Tab on page 133 for more information).

7.1.6.4.1. How to Remove a Run from the Panel

In the event you have performed a sampling task and updated your panel, but then wish to "undo” the sample
selection, proceed as follows:

Note: This procedure will remove a selected run from the panel. To remove all existing runs from the
panel, use Remove Job From Panel in the Job Execution area of the tab (go to How to Remove a Job from
the Panel on page 129 for more information).

1. Inthe Job Runs area in the lower part of the Execution tab, click on the Run Number for the sampling run
you wish to cancel.

2. Click the Remove Run From Panel button (located in the Job Runs area).

The Remove Sample dialog opens.

Repost Sampla |:|

Comment

Start Time ASAD “w
el

Figure 162 The Remove Sample dialog

e Repost Sample - you may wish to update the existing sample. Check this box to delete the existing
sample and then automatically re-run the task. If you check this box, you can then select the time when
the repost is to occur.

e Comment - type a comment into the field as required.

e Start Time — specify the time when the task is to commence. Click the down-arrow to open a drop-down
list of the options available:

0 ASAP — start the job as soon as possible. The job will be queued behind any other jobs awaiting
processing in the database, and will be run as soon as the processor is available.

0 Schedule for later execution — select this option if you want to run the task at a later time. If this
option is selected, when you click OK, a dialog opens in which you can set the required time and date
for the procedure to be run, and whether you want the job to be repeated.

3. Make the required selections and click OK.

The task is run as specified.

4. On completion, click the OK button to return to the Execution tab.
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If you selected Repost Sample, once the Repost operation is completed then the Panel Updated column
will show No for the selected run.

7.1.6.4.2. How to Remove a Job from the Panel

In the event you have performed a number of sampling tasks and updated your panel, but then wish to "undo”
ALL the sample selections, proceed as follows:

Important: This procedure will remove all the runs from the panel. To remove one specific run, use
Remove Run From Panel in the Job Runs area of the tab (go to How to Remove a Run from the Panel on
page 128 for more information).

1. Inthe Job Execution area in the upper part of the Execution tab, click the Remove Job From Panel
button.

The Remove Sample dialog opens.

Repost Sampla |:|

Comment

Start Time ASAD “w
el

Figure 163 The Remove Sample dialog

e Repost Sample - you may wish to update the existing samples. Check this box to delete the existing
samples and then automatically re-run the tasks. If you check this box, you can then select the time when
the repost is to occur.

e Comment - type a comment into the field as required.

e Start Time — specify the time when the task is to commence. Click the down-arrow to open a drop-down
list of the options available:

0 ASAP - start the removal task as soon as possible. The task will be queued behind any other tasks
awaiting processing in the database, and will be run as soon as the processor is available.

0 Schedule for later execution — select this option if you want to run the task at a later time. If this
option is selected, when you click OK, a dialog opens in which you can set the required time and date
for the procedure to be run, and whether you want the job to be repeated.

3. Make the required selections and click OK.
The task is run as specified.

4. On completion, click the OK button to return to the Execution tab.

If you selected Repost Sample, once the Repost operation is completed then the Panel Updated column
will show No for the selected run.

7.1.6.4.3. How to Upload the Output File

Once you have created the required sample file, if it is not uploaded to the project automatically when it is created
(go to The Upload Sample Properties Page on page 124 for more information) then it must be uploaded
"manually”. To do so, proceed as follows:

1. Inthe Execution tab's Job Runs area, select the run you wish to upload to your project.
2. Click Upload.
The Upload Sample Properties dialog box opens.
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Upload Sample Propertes

(¥) Existing Project

() New Project

Start Time | ASAP v |

Cancel || “ Mext = || |

Figure 164 The Upload Sample Properties dialog - 1

e Existing Project - select to upload the sample file to an existing project.
e New Project - select to create a new project and upload the sample file to it.

3. Select the start time for the job and click Next (go to How to Set the Execution Time/Date for a Job on
page 121 for more information).

The dialog changes to that shown below. Note that if you have selected to upload to a new project, the
field layout will be slightly different.

Project Id [ || select project

Comment | |

Cancel || < Back || || Finish l

Figure 165 The Upload Sample Properties dialog - 2

e Project ID —the ID number of the project into which you wish to load the sample file.
e Comment — free text field for general comments.

e Test Database — check to load the data file into a test database such that you can test the survey.

2. Inthe Project ID field, write the ID number of the project into which you wish to load the sample file, and
make the other settings as required.

3. Click OK.

The file containing the details of the selected panelists is loaded into the selected survey. While this is
happening, a task list and progress bar is displayed on the screen. On completion, an OK button will
appear at the bottom of the task list.
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4. Click OK to return to the Job Information page.

The Sampling job is now complete. Refer to the Confirmit Authoring User Guide for further information on
survey creation.

7.1.6.4.4. How to Change the Panel Mailing Date

If you need to change the mailing date (the date the project is to be emailed to the panel), then you can do so as
follows:

1. Inthe Execution tab's Job Runs area, select the run you wish to change the mailing date for.
2. Click the Change Mail Date button.
The Change Date dialog opens.

Current Mail Date Z25/02/2007

New Mail Date | 28/02/2007

Figure 166 Example of the Change Date dialog

3. Set the date as required.

4. Click OK.

7.1.6.4.5. How to Add Test Panelists to the Database

Once a job has been executed for the first time, the Add Test Panelists button appears in the tab’s toolbar. To
add a tester template to the database:

1. Click the Add Test Panelists button.

The Tester Template List window opens. This window lists all the tester templates available for this panel
(go to Tester Template List on page 165 for more information).

2. Selectin the list the template you wish to add to the database.
3. Click Apply and Close.

The template is added to the database.

7.1.6.4.6. How to Export the Sample File
Once you have created the sample file you can export it to another server or project. Proceed as follows:
1. On the Execution tab, in the Job Runs area select the job run for which you wish to export the sample file.
2. Click Export Sample File.
The Sample File Export dialog opens.

Email recipient |dn:umentatinn@:nnFirrnit.l:cum |

Comment | |

Figure 167 The Sample File Export dialog

3. The Email Recipient field contains the email address registered for the current user. Change this as
required.
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4. Type a comment into the Comment field if required and click OK.
The sample file created by the selected job is zipped, attached to an email and sent to the specified
address.
7.1.6.5. The Task Definition Properties Dialog

Use this dialog to set up recurring jobs, and to view the details of jobs that are already set up to run at some point
in the future. The tabs in the dialog are:

e Properties— provides general information on the selected job, and allows you to enter comments on the
job.

Task definition properties

R e

Task type

Sampling - Execute Job
ID 1030
Owner nigelb

Company ID 1
Project ID pO220548

Comment

Command line |- _ . _ ~anfirmit.Tas

Save

Figure 168 Example of the Properties tab

e Recurr — once the settings have been saved, this tab displays the initial settings for the current job and
the dates and times of any recurrences.

e Instances — One job scheduled for execution can have several instances (recurrences). The Instances
tab lists those recurrences that have been completed, and the next recurrence scheduled to be performed.
Click on the link in the Schedule column to check the details for each recurrence.

o (T

Schedule Status

2007-10-24 14:00:00 & In queue

Figure 169 Example of the Instances tab

e Parameters —is for information only.
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Task definition parameters

Jobids 243326,243324
Pulltoexpectedreturns Fzlse

Tasktype Firmglobal.Confirmit.Tasks.Sampling.Executelobs
Runasap False
Projectid p0220548

Figure 170 Example of the Parameters tab

e Ownership — All tasks have a specified “owner”; in most cases the user who originally created the task.
However, a user’'s access permission can expire or be deleted, and if a task previously created by a now-
expired/deleted user attempts to run then the task will abort. In this case, the administrator has the option
of changing the task’s owner. To change the task owner, go to the Ownership tab, type in the new owner's
user-name, and save the change.

Note: To change a task owner, the administrator must have task_admin, system_admin,
system_project_admin or project_admin permission. Users with other permissions will not see the
Ownership tab.

7.1.7. The Reporting Tab

This tab lists the jobs that have been executed, and provides access to the reports for those jobs.

Job Information | Exclusions || Filter | Sample Definition | Samale File Fields | Execution | Reporting |

Job Reporting
Job Definition Report

Job Status Work In Progress

Crosstab Report

Run Created Created By Mailing date  Status Augment Of | Outgo/Exp. Return | Actual Return Definition Report | Outgo Report z

Figure 171 Example of the Reporting tab

The tab contains two main areas:

e The Job Reporting area - provides access to the current Job Definition Report and status (go to The Job
Reporting Area on page 133 for more information)

e The Job Runs area - provides access to the Job Definition Reports and other information for each run, as
the job was defined when that run was executed (go to The Job Runs Area on page 136 for more
information).

7.1.7.1. The Job Reporting Area
The Job Reporting area is in the upper part of the Reporting tab.

Job Reporting
Job Definition Report

Job Status Work In Progress

Figure 172 The Job Reporting area on the Reporting tab
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The area displays the current status for the job. Note that the job status is changed automatically by Confirmit as
it passes through the various development stages. The area has one button:

o Job Definition Report — click this button to display a report of the current job definition, as shown in the
example below. Note that the Definition Report links in the Job Runs area provide access to the Job
Definition Reports as they were when the runs were performed.

|@ Back | Frintsr Friendly Version

Job Number: Jobben

Job Description:

Data Source Kajakk

Mail Date 19/01/2008

Date Created: 04/12/2007

Created By: erikb

Date Modified: 14/01/2008

Modified By: nigelb

Field Data

Job Categories Carbonated Soft Drinks

Breakfast Items (Cereals, Waffles, Syrup)

Active = Active AND IN(CensusRegion, New England, Middle Atlantic, East N Central, West N Central, South Atlantic, East South Central, West South
Total Available Sample Central) AND BETWEEN(PMActuzlAge, 18 , 99 ) AND PMHOH = Yes AND Languzge = English AND (NOT IN(StateCode, Alaska, Havmii)) AND DMA =
Abilene-Sweetvater, TX

Date Elimination 14/01/2008 - 03/02/2008
Category Elimination 05/01/2008 - 03/02/2008
Additional Items AccessFromHome

AccessFromWork
AddedDate
BusinessCOvner

emazil

Language
Excluded and Relaxed Job Job Number Survey status Filter Description
SubSampleNum Field Expression Default Group Matrix Original Cell Weight CellWeight Total Target
1 s51 My matrix Male 50
Group Set 1/1
Group 0 size = 0
Group Set1/2
Group 0 size = 0
2 552 My matrix Female 50

Group Set 2/1
Group O size =0
Group Set 2/2

Group O size =0

Figure 173 Example of a Job Definition Report

The Job Definition Report report contains three sections:

e Job Details — the job number, status etc (go to The Job Details Area on page 134 for more information).

o General Information — the job categories, the expression and exclusions used, and the additional items
selected (go to The General Information Area on page 135 for more information).

e Sub Sample Information — details of the sub samples defined (go to The SubSamples Information Area
on page 135 for more information).

7.1.7.1.1. The Job Details Area

This area provides general details of the job, such as the number, a description, the data source etc..
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Job Number: 12345

Job Description: Trial

Data Source all

Mailing Date 29,/08/2008
Date Created: 22/08/2008
Created By: usermanual
Date Modified: 28/08/2008
Modified By: usermanual

Figure 174 Example of the Job Details area

Click the green Back button to close the window and return to the Reporting tab.

7.1.7.1.2. The General Information Area

This area shows general information about the job, such as which categories are selected, the filter scripting,
eliminations, etc..

Click the up or down arrow button in the area's header row to show or hide the information, and click the green
Back button to close the window and return to the Reporting tab.

Field Data

Job Categories Carbonated Soft Drinks
Breakfast Items (Cereals, Waffles, Syrup)

Active = Active AND IN{CensusRegion, New England, Middle Atlantic, East N Central, West N Central, South Atlantic, East South Central,

Total Available Sample v South Central) AND BETWEEN(PMActualAge, 18 , 99 } AND PMHOH = Yes AND Language = English AND (NOT IN(StateCode,
Alasks, Hawaii)) AND DMA = Abilene-Sweatvater, TX

Date Elimination 14/01/2008 - 03/02/2008

Category Elimination 05/01/2008 - 03/02/2008

Additional Ttems AccessFromHome
AccessFromWork
AddedDats

BusinessOwner
email
Language

Excluded and Relaxed Job Job Number Survey status Filter Description

Figure 175 Example of the General Information area

Note that exclusions are sorted by job number.

7.1.7.1.3. The SubSamples Information Area
This area displays details of the various sub-samples in the sample.

Click the up or down arrow button in the area's header row to show or hide the information, and click the green
Back button to close the window and return to the Reporting tab.

ubSamples omatio
SubSampleNum  Field Expression Default Group Matrix Original Cell Weight CellWeight Total Target
1 ss1 My matrix Male 50
Group Set1/1
Group 0 size = 0
Group Set1/2
Group 0 size =0
2 ss2 My matrix Female 50
Group Set 2/1
Group 0 size = 0
Group Set 2/2

Group 0 size = 0

Figure 176 Example of the SubSamples Information area

-135 -



Confirmit 14 Community Panels User Guide Confirmit Confidential

7.1.7.2. The Job Runs Area

The Reporting tab's Job Runs area is located in the lower part of the tab.

Crosstab Report Crosstab Report Excel

-

Run Created Created By Mailing date | Status Augment Of | Outgo/Exp. Return | Actual Return | Definition Report  Outgo Report |y
O 2 29/08/2008 nigelb_pros 05/09/2008 Work In Progress o [View] [HTML] [Excel]
O 15/05/2008 johzna_admin 15/05/2008 Production 31 [View] [HTML] [Excel]

Figure 177 Example of the Reporting tab's Job Runs area

This area lists the job runs that have been performed, and provides links to the various reports that are created for
each run. These are:

o Crosstab Report - you can build simple tables to analyze the generated samples using the same data as
the Outgo Reports. Click this button to use the "current" sample settings (go to The Crosstab Report on
page 136 for more information).

o Definition Report - specifies the job definition at the moment the run was executed (go to The Definition
Report on page 138 for more information).

e Outgo Report - provides the outgo report in HTML (go to The Outgo Report HTML on page 139 for more
information) and Excel format (go to The Outgo Report Excel on page 140 for more information).

Click on the button above the run list or the appropriate blue link to open the required report.

7.1.7.2.1. The Crosstab Report

This tab allows you to select various fields and segments from the database, and create reports using the
selected items. You can add the desired fields and segments to the table rows and columns, nest or stack them
as required, then view the results.

- 136 -



Confirmit Confidential Confirmit 14 Community Panels User Guide

|@ Back Create Report

Report Settings

Decimals:
Distribution: Count hd
Remowve Empty Headers on Rows D

Remowve Empty Headers on Columns I:‘

Available Fields:

Rows: Columns

AccessFromHome Language GroupMumber Add
AccessFromWork
Language @Sta:ked @ Stacked Claar
BusinessOwnar Fields
GroupNumber ONested O MNested
SubSampleNumber

Selected Tables:

Rows Columns

SubSampleNumber;Busi... Stacked ¥ AccessFromHome Stacked ¥ Remove

Add o Rows

Available Segments: Add to Columns

Figure 178 Example of a Crosstab Report under construction

e Back - click to return to the Reporting tab.

e Create Report - once you have selected the required fields and/or segments, click to view the resulting
report.

e Decimals - you can specify the number of decimals to be used in the results. Type a positive integer into
the field. Note that you can increase the number of decimal places displayed to reduce the effects of
rounding and thereby increase the accuracy of the displayed data.

e Distribution - select the value on which the chart is to be based. Note that the selected option must be
available in the table for it to be presented in the chart.

o0 Count — shows the actual number of responses per series.

0 Horizontal Percent — the results calculated as a percentage, where the columns add up to 100%
“horizontally” in the table.

o Vertical Percent — the results calculated as a percentage, where the columns add up to 100%
“vertically” in the table.

o0 Combinations of the above.

e Remove Empty Headers on Rows/Columns - check the boxes to automatically hide (mask) all rows
and/or columns that contain no data. As soon as data is received for the row or column, it will be
displayed.

To add a field or segment to the report, select it in the Available list and click Add to Rows/Columns as
appropriate. The selected item is then copied into the Rows or Columns field. Select the Stacked or Nested radio
buttons as required, then click Add to move the selected items to the Selected Tables field. When you have set
up the report as required, click Create Report to view the results.
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|@ Back
1| (SubSampleNumber --- AccessFromHome)
Yes Mo Total
Sub Sample Humber
2 I (o |3
2 z |o |2
Total 5 0|5
Back to top
a (Language --- GroupNumber)
Group Mumber
0 Total
English 1} 5
French 0 0
German 0 ]
Italian 0 0
Spanish 0 0
Total 0 5
Back to top

Figure 179 The resulting Crosstab Report

7.1.7.2.2. The Definition Report

This report specifies the job definition at the moment the run was executed. When the Job Runs list contains a
number of runs, the Definition reports for the runs may well differ. Note that the Job Definition Report button in the
Job Reporting area opens a report of the "current” settings (go to The Job Reporting Area on page 133 for more
information).
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I@ Back |
Run Number s
Job Number: Jobben
Job Description:
Data Source Ksjaki
Mail Date 15/01/2008
Date Created: 10/01/2008
Created By: nigelb
Date Modified: 10/01/2008
Modified By: nigelb

Field Data

Job Categories Carbonated Soft Drinks
Breskfast Items {Cereals, Waffles, Syrup)
Active = Active AND IN{CensusRegion, New England, Middle Atlantic, East N Central, West N Centrsl, South Atlantic, East South

Total Available Sample Central, West South Central) AND BETWEEN(PMActuslAge, 18, 89 ) AND PMHOH = Yes AND Langusge = English AND (NOT IN
(StateCode, Alaska, Hawail)) AND DMA = Abilena-Sweetwater, TX

Date Elimination 14/01/2008 - 03/02/2008

Category Elimination 05/01/2008 - 03/02/2008

Additional Ttems AccessFromHome
AccessFromWork
AddedDate

BusinessOwner
emasil

Language

Excluded and Relaxed Job Job Number Survey status Filter Description

%) SubSamples In
SubSampleNum  Field Expression Default Group ~ Matrix Original Cell Weight Cellweight Total Target
1 ssi My matrix Male 50
Group Set 1/1
Group O size =0
Group Set1/2
Group 0 size =0
b3 ss2 My matrix Female 50
Group Set 21
Group 0 size =0
Group Set 2/2

Group O size =0

Figure 180 Example of a Definition Report

The Definition Report report comprises three areas:

¢ Job Details — the job number, status etc (go to The Job Details Area on page 134 for more information).

e General Information — the job categories, the expression and exclusions used, and the additional items
selected (go to The General Information Area on page 135 for more information).

e Sub Sample Information — details of the sub samples defined (go to The SubSamples Information Area
on page 135 for more information).

7.1.7.2.3. The Outgo Report HTML

This option allows you to create Outgo reports in HTML format, as shown in the example below.
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| (€) Back (=) Printer Friendly Version Sub Sample Al v

Job Number Jobben
SubSampleNum 1

SubSample Name ss1

Created Date 10/01/2008 11:15:02
Created By nigelb

Total Outgo Posted 5

() summary Report

Demo Set Row Available Requested Target  Adjusted Target Final Target Actual H/L(+/-)

Total Total 5 50 50 2 -47

1) Gender
1) Male 1 200 % 50 100.0 % 50 100.0 % 100.0 % 1 33.3% 45 -98.0 %
2) Female 4 80.0% o 0.0 % o 0.0 % 0.0 % > 867 % = 0.0 %

(%) trosstab Report

Demo Set Row Total Group 0 Group 0 Group 9999 Total
Total Total 3 o o 3 100.0%
1) Gender 1) Male 1 0 o 1 33.3 %
2) Female z 0 o 2 66.7 %

Job Number Jobben

SubSampleNum 2

SubSample Name ss2

Created Date 10/01/2008 11:15:02

Created By nigelb

Total Outgo Posted 5

Group 0 Group 0 g;;‘;"
100.0%  100.0%  100.0%
0.0 % 0.0 % 33.3 %
0.0 % 0.0 % 56.7 %

(%) summary Report

Demo Set Row Available Requested Target  Adjusted Target Final Target Actual H/L (+/-)

Total Total 5 50 50 2 -a8

1) Gender
1) Male 1 20.0% o 0.0% o 0.0% 0.0 % o 0.0% o 00%
2) Female 4 80.0% 50 100.0 % 50 100.0 % 100.0 % 2| 008 -48| -96.0 %

(&) trosstab Report

Demo Set Row Total Group 0 Group 0 Group 9999 Total

Total Total 2 o o 2 100.0%

1) Gender 1) Male 1] 1] 1] o 0.0 %
2) Female z a a = 100.0 %

Group® | Group® g;;‘;"
100.0%  100.0%  100.0%
0.0 % 0.0 % 0.0 %
0.0 % 0.0%  100.0 %

Figure 181 Example of an Outgo Report HTML

e Click Back to return to the Reporting tab.

e Printer Friendly version — opens a new window containing a version of the report that is set up for

printing.

e Sub Sample- the information is presented separately for each sub-sample. Use this field to filter the sub
sample details that you want to be displayed. Select between the various sub samples that are included in

the job, or All.

7.1.7.2.4. The Outgo Report Excel

This option allows you to create Outgo reports in Excel format, as shown in the example below.
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A | s ¢ | o [ e [ F [ & [ w [ v | 4 | k [ L [ m [ =

1 |Job Number l1obben

2 |Subsample £}
ZSubsample Name 551
| 4 |created Date 10.01.2008

5 |Created By nigelb
B |Total Outgo Posted g
|7 |
i Demo Set Row Available Requested Target Adjusted Target Final Tar Outgo Selected HSL (+F-)

10 |Total Total 5 50 50 3
I 1) Gender

12 1) Male 1 20,0 % S0 100,0 % S0 100,0 % 100,0 % 1 33,3 % -49 -93,0 %
W 2) Female 4 80,0 % [u] 0,0 % [u] 0,0 % 0,0 % 2 66,7 % 2 0,0 %

CrossTab Report

o)

1_Demo Set Row Total GroupD GroupD Group99ct Total Group0 GroupD Group9999
17 |Total Total 3 0 [1} 3 100.0%" 100%" 100%" 100%

ﬁ 1) Gender 1) Male 1 o [u] 1 33,3 % 0,0 % 0,0 % 33,3 %

W 2) Female 2 i} o 2 86,7 % 0,0 % 0,0 %% 66,7 %

ad
5

Figure 182 Example of an Outgo Report in Excel format

7.2. Current Matrix

This window shows the details of the matrix currently selected in the Matrix List. The window contains four tabs:

e General — gives the general details for the matrix.

e Dimensions — lists the existing dimensions for the matrix, and allows you to create more as required.
o Weights — lists the existing weights for the matrix, and allows you to create more as required.

e Report — displays a report of the current settings.

The window opens at the General tab.

Note: In the event no matrix has been selected so far in the current Confirmit session, when you click on
Current Matrix you will be taken to the Matrix List. Select a matrix to go to the Current Matrix page.

7.2.1. The General Tab

This tab provides general information about the selected matrix.

General I Dimensions ” Waeights " Report

E Save Duplicate Export Matrix Walidate Matrix

Matrix Name |Ageﬁender

Created By clea

Created Date 16/10/2008 10:14:24
Maodified By clea

Modified Date 21/11/2008 09:29:54
Last Accessed

Last Job Used

Last Used

Figure 183 The Current Matrix > General tab

The tab’s toolbar contains four buttons:

e Save - saves changes. The button flashes while Confirmit detects unsaved changes.

e Duplicate — creates a copy of the current matrix.
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e Export Matrix — exports a matrix to another server.

e Validate Matrix — checks the matrix to ensure it contains no errors.

7.2.2. The Dimensions Tab

A Dimension is a set of segments (answer options). For example, “Gender” would be a dimension, and within that
dimension would be the segments “Male” and “Female”.

Go to the Sample Management > Current Matrix window, Dimensions tab. This tab lists the dimensions
registered for the currently selected matrix.

General | Dimensions | weights | Report

}{ Delete ﬁ Move Up {!' Move Down Combine Dimensions Mew Dimension
D Dimension Name z
[] cender
D Country

Figure 184 Example of the Dimensions tab list

The toolbar buttons are:

o Delete — deletes selected Dimensions.

¢ Move Up/Down — moves selected Dimensions up or down in the list.
e Combine Dimensions - click to combine the selected dimensions.

¢ New Dimension- creates a new dimension for the current matrix.

o Refresh-refreshes the display. This may be required in the event changes have been made to the list
that are not displayed immediately.

Click on a Dimension Name to open the Details page for that dimension.
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General | Dimensions | weights || Report

| Save Back to Dimension List

Dimension name |PMGender

Collapse type <rdinal w
Define new Segment: Segments in Dimension: Clear dimension
Add here Title: |Male Rernove &
Operators
Search:
Show paste area @And Add here Title: |Fernale Femaove ﬁ
OOr
pan ]
Yas ONone
AccessFromLibrary Mo
AccessFromOther
AccessFromSchool Dot
AccessFromork
ActivateDate Functions
Ackive O
ActiveDaysOnPanel Equal
AddedDate
AgePresOfkids @In
ACLBrowser Between
ACLUzer
archiveflagdate =
BusinessCwner -
CanadianPravince
CensusRegion -
ClozedCustornCounter
ClozedlobsCounter ==
ClozedTrackerCounter Contains
CHRCounter
ComputerType Left
ConneckhionType .
ContinentCode Right
CoreDernoCell b O 1smull

Figure 185 Example of a Details page for a dimension

The toolbar buttons and data fields are:

e Save - saves changes for the tab. The button flashes while Confirmit has unsaved changes.
e Back to Dimension List — takes you back to the list of dimensions registered for this job.
¢ Dimension Name — the name of the selected dimension.

e Collapse Type —in the event a panel does not contain enough suitable panelists to fill 'requested' targets

in particular segments, this property controls how shortages in segments are to be handled. The options
are:

o Nominal collapsing — The targets for the segments with shortages are reduced to correspond to the
maximum available in the sample population. The excess (un-allocated) target is distributed
proportionately (according to segment targets) to the other segments within the dimension (go to
Nominal Collapsing on page 144 for more information).

o Ordinal collapsing — in shortage scenarios, the total target is kept. The weight targets for the
segments with shortages are reduced to correspond to the maximum available in the sample
population. The excess (un-allocated) target is distributed to the next segment within the dimension
(go to Ordinal Collapsing on page 144 for more information).

o Non-collapsing adjust targets — the total target is reduced by the amount the segment is short. To
reach the original target outgo for the other segments, the weight targets for all the segments within
this dimension are recalculated to suit the adjusted total target (go to Non-Collapsing Adjust Targets
on page 145 for more information).

o Non-collapsing keep targets — the total target is reduced by the amount needed to accommodate the
original weight target for a segment with shortage. All segment weight targets are kept (go to Non-
Collapsing Keep Targets on page 145 for more information).

Note: The number of dimensions and the number of segments within the dimensions will significantly
affect the time taken to run the sample job. Depending on the composition of the panel, it may also
become impossible to fill all cells in the matrix. For extreme matrix definitions with many dimensions
and/or large lists of segments within the dimensions, the sample extract may become impossible to
perform.

Select two or more dimensions in the list and click the Combine Dimensions button to combine the selected
dimensions. The result is as shown in the example below.
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General | Dimensions | weights | Report

X Delete 1} Mowve Up {} Mowe Down Combine Dimensions Mew Dirmension
|:| Dimension Name E

I:‘ Gender/Country

- Gender
- Country

Figure 186 Example of two dimensions combined into one

7.2.2.1. Nominal Collapsing

Nominal data is a form of categorical data where the order of the categories is not significant. Examples include
industry ("Accommodation, Cafes and Restaurants”, "Agriculture, Forestry and Fishing", "Communication
Services" ,...), gender, ethnicity etc. In shortage scenarios, the target sample outgo is kept. The segment target of
a segment with shortage is reduced to correspond to the maximum available the in sample population. The
excess target is distributed proportionately (according to the segment targets) to the other segments within the
dimension.

For example: Assume we have asked for a sample of 40000 in total, spread out evenly across the age groups
with 10% (4000) taken from each group. In this case, six of the age groups have shortages, but we see that the
total number of panelists requested is kept by filling up from the four segments where we have an excess. Note
that the missing panelists are drawn as evenly as possible between these four segments (1413,1412, 861, 1413).

Demo Set Row Available d Target i Target Final Target Actual H/L(+/-)

Total Total 45,742 40,000 40,000 40,001 1

1) AgeGroupNominal

Nominal collapsing 1)-15 7.403 16.2 % 4,000 10.0 % 4,000 10.0 % 13.5 % S.413 13.5% 1.413 35.3 %
2) 15-19 2,857 6.3 % 4,000 10.0 % 4,000 10.0 % 7.2.% 2,897 7.2% -1,103 -27.6%
3) 20-24 3,754 8.2 % 4,000 10.0 % 4,000 10.0 % 5.4 % 3,754 94 % -245 6.2 %
4) 25-34 8,867 19.4 % 4,000 10.0 % 4,000 10.0 % 13.5 % 5,412 13.5% 1,412 35.3 %
5) 35-44 4,861 10.6 % 4,000 10.0 % 4,000 10.0 % 12.2 % 4,861 122% 861 21.5 %
6) 45-54 3,220 7.0 % 4,000 10.0 % 4,000 10.0 % 8.1 % 3,220 8:0% -780| -19.5%
7) 55-64 3,132 6.8 % 4,000 10.0 % 4,000 10,0 % 7.8 % 3,132 7.8% -68 217 %
8) 65-74 2,817 6.2 % 4,000 10.0 % 4,000 10.0 % 7.0 % 2,817 7.0% -1,183| -29.6%
9) 75-84 3,083 6.7 % 4,000 10.0 % 4,000 10.0 % 7.7 % 3,083 77 % 917 -22.9'%
10) 85+ 5,708 12.5'% 4,000 10.0 % 4,000 10.0 % 13.5 % s41i2| 13.5% 1,412 35.3 %

Figure 187 Example of the results when Collapse Type is set to Nominal Collapsing

7.2.2.2. Ordinal Collapsing

For ordinal data, the numbers assigned to the objects represent the rank order (1st, 2nd, 3rd etc.) of the entities
measured. For this type of data, comparisons of ‘greater than' and 'less than' can be made. In shortage scenarios,
target sample outgo is kept. The segment target of a segment with shortage is reduced to correspond to the
maximum available in the sample population. The excess target (the difference between the requested target and
the actual quantity available) is distributed to the next segment within the dimension. If the last segment has a
shortage, the redistribution will be done in reverse order - the next to last segment will be given the excess target.

For example: Assume we asked for a sample of 40000 in total, spread out evenly across the age groups with 10%
(4000) taken from each group. We have a lot of shortages, and if we look at the figures we see that the shortages
for age groups 15-19 and 20-24 are compensated for in the 25-34 segment. The next shortages are in segments
6,7,8 and 9. These shortage are partially compensated for in the following segment (10). However we don't have
enough panelists in segment 10 to fully compensate, so then the order is reversed. This means we try to
compensate in segment 9, then segment 8 etc. but these are already used up. As many as possible are taken
from segment 5 but there are still not enough, so the remainder are taken from segment 4.
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Demo Set Row Available Requested Target Adjusted Target Final Target Actual H/L(+/-)

Total Total 45,742 40,000 40,000 40,001 1
1) AgeGroupOrdinal

Ordinal collzpsing 1)-15 7,403 16.2 % 4,000 10.0 % 4,000 10.0 % 10.0% 4,000 10.0% o 0.0 %
2) 15-19 2,897 5.3 % 4,000 10.0 % 4,000 10.0 % 7.2 % 2.897 7.2% <1103 -27.6%
3) 20-24 3,754 8.2 % 4,000 10.0 % 4,000 10.0 % 9.4 % 3,754 9.4 % -246 -6.2%
4) 25-34 8,867 15.4 % 4,000 10.0 % 4,000 10.0 % 16.3 % 6529 163 % 2,529 £3.2 %
5) 35-44 4,861 10.6 % 4,000 10.0 % 4,000 10.0 % 12.2% 4,861 12.2% 361 21.5 %
6) 45-54 3,220 7.0 % 4,000 10.0 % 4,000 10.0 % 2.1 % 3,220 8.0 % -780| -18.5%
7) 55-64 2,132 6.8 % 4,000 10.0 % 4,000 10.0 % 7.8 % 3,132 7.8% 868 -21.7 %
8) 65-74 2,817 5.2 % 4,000 10.0 % 4,000 10.0 % 7.0 % 2,817 7.0 % -1,183| -28.6%
9) 75-84 2,083 6.7 % 4,000 10.0 % 4,000 10.0 % 7.7 % 3,083 7.2 % -517  -22.9%
10) 85+ 5,708 12.5 % 4,000 10.0 % 4,000 10.0 % 14.3 % 5708 143 % 1,708 42.7 %

Figure 188 Example of the results when Collapse Type is set to Ordinal Collapsing

7.2.2.3. Non-Collapsing Adjust Targets

Target sample outgo is reduced by the amount the segment is short. In order to reach the original target outgo for
the other segments, the segment targets for all the segments within this dimension are recalculated to suit the
adjusted sample outgo.

For example: Assume we have asked for 40000 panelists, divided evenly as 50% females and 50% males, which
should give us 20000 of each. We have more than enough male panelists available (27620), however we have
only 18122 females, giving us a shortage of 1878 females. The total target is therefore reduced from 40000 to
38122 (40000-1878=38122). The weight ratio for females is recalculated (18122/38122=0,4754 or 47.5%), and
the weight ratio for males is also adjusted accordingly (20000/38122=0.5246 or 52.5%).

Demo Set Row Available Requested Target Adjusted Target Final Target Actual H/L(+/-)

Total Total 45,742 40,000 40,000 38,122 -1,878

1) GenderAdjustWeightTargets

Men cellapsing =djust targets 1) Male 27.620 60.4 % 20,000 50.0 % 20,000 50.0 % 52.5% 20,000 52.5 % o 0.0 %
2) Female 18,122 39.6 % 20,000 50.0 % 20,000 50.0 % 47.5% 18,122 47.5% -1.878 -9.4 %

Figure 189 Example of the results when Collapse Type is set to Non-Collapsing Adjust Targets

7.2.2.4. Non-Collapsing Keep Targets

Target sample outgo is reduced by the amount needed to accommodate the original segment target for a
segment with shortage. All segment targets are kept.

For example: Assume we are asking for 40000 panelists, divided evenly as 50% females and 50% males. In this
case we have more than enough (27620) male panelists, but we have only 18122 females. This gives us a
shortage of 1878 females. To keep the 50/50 weight-ratio the male target is also reduced by 1878, so the final
target sample outgo is therefore reduced to 36244.

Demo Set Row Available Requested Target Adjusted Target Final Target Actual H/L (+/-)

Total Total 45,742 40,000 40,000 36,244 -3,756
1) GenderKeepWeightTargets
1) Male 27.620 60.4 % 20,000 50.0 % 20,000 50.0 % 50.0 % 18,122 50.0% -1,878 9.4 %

2) Female 18,122 39.6 % 20,000 50.0 % 20,000 50.0 % 50.0% 18,122 50.0% -1,878 -9.4 %

Figure 190 Example of the results when Collapse Type is set to Non-Collapsing Keep Targets

7.2.3. The Weights Tab

The segments within a dimension must be weighted. For example, if you are going to use the Gender dimension
with its Male and Female segments, then you must specify the male-to-female ratio that you want in the result.
You can create several weighting sets for a dimension, though only one weight set can be used on a dimension
per sample.

Use this tab to create a new Weight set for a dimension, and see and/or edit the details of existing weights.
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| General ” Cimensions I weights I Report

|>< Delete Weight

Confirmit Confidential

Mew Weight|

Weight Marme z'

Males
Farnals
Mzales short

Mone of abave

OoooOoooo

Weaightzz4

Figure 191 Example of the Weights tab Weight List

The toolbar buttons are:

e Delete Weight — deletes selected Weights.
o New Weight — creates a new Weight for the current Dimension.

o Refresh —refreshes the display. This may be required in the event changes have been made to the list
that are not displayed immediately.

Click on a Weight Name in the list to open the details page for that weight.

| General ” Dimensions I Weights I Report |

| n Save Back to Weight List Duplicate )
Weight Name:
Dimension:
Dimension Mame Segrnent Mame Target
PHGender
Male %h
Fernale I:I %h
Total YY) o=
1 MEM 95
2 e ®
3-4 MEM k3
S5+ MEM k)
Total TR o
P Education
Mo Call %h 0
Some Coll %h
ol e [ as el “

Figure 192 Example of a Weight Details page

The toolbar buttons and data fields are:

e Save - saves changes for the tab. The button flashes while Confirmit has unsaved changes.
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e Back to Weight List — closes the details page for the Weight and returns you to the Weight List.

e Duplicate — creates a copy of the current Weight. The new Weight is given the name Copy of (selected
weight).

e Weight Name — the name of the currently selected Weight.
¢ Dimension — if you only wish to view one of the dimensions listed, use this drop-down list to filter out the
other dimensions. Otherwise, select All Dimensions to view all.

7.2.4. The Report Tab

This tab shows details of the dimensions and weights used in the current matrix.

General " Dimensions || Weights | Report |

‘ = Printer Friendly Wersion 25
Sample Selection Cell Matrix: CountryGender
Weights: GenderCountry_ewvenly
Created Date: 16/10/2008 10:15:26
Created By: olea
Modified Date: 08/01/2009 13:16:37
Modified By: nigelb
Dimension:
Gendar: Country: | All b | | Search
Number of segments in dimension: 21 B
Number of segments shown: 21
Dimension Details
Demo Set Cell Count  Cell Alpha Cell Mask
GENDER/COUNTRY (Collapse type: Normal)
1 Male/US gender = Male AND country = US
z Male/Netherlands gender = Male AND country = Metherlands
k] Male/Belgium gender = Male AND country = Belgium
4 Male/France gender = Male AND country = France
5 Male/Spain gender = Male AND country = Spain
5 Male/UK gender = Male AND country = United Kingdom
7 Male/Ireland gender = Male AND country = Ireland
=] Male/Iceland gender = Male AND country = Iceland
g Male/Finland gender = Male AND country = Finland
10 Male/Lithuania gender = Male AND country = Lithuania “

Figure 193 Example of the Report tab

The tab has the following button in the toolbar:

e Printer and Save Friendly version — opens a new window containing a printer- and save-friendly version
of the report.

The Weights links in the upper section of the tab allow you to jump down to the corresponding detalil lists for the
weight.

When dimensions have been combined (go to The Dimensions Tab on page 142 for more information), the
Dimension drop-down field is displayed. Here you can filter the dimension details to show only those for the
dimensions you select.

Click the chevron buttons in the header bar for each section (see the Dimension Details bar in the figure above) to
collapse and expand the section.
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7.2.5. Procedures in the Current Matrix Tab

7.2.5.1. How to Duplicate a Matrix
1. Click the Duplicate button in the General tab’s toolbar.

A copy of the current matrix is created and its details are displayed in the General tab.

2. Click in the Matrix Name field and type in a name for the new matrix.
3. Click Save to save the changes.

The new matrix is added to the Matrix List. You can now edit the matrix as required and use it in a job.

7.2.5.2. How to Validate a Matrix
1. Click the Validate Matrix button in the General tab’s toolbar.

Confirmit checks the matrix and presents a result message as appropriate.

Microsoft Internet Explorer, E

L] E Mo dimensions are specified in matrix,
L]

Figure 194 Example of a matrix validation error message

If the matrix is found to be correctly constructed and is approved, the following message is displayed.

Microsoft Internet Explorer E'
! "l., Samplingmatrix is walid

Figure 195 The “matrix is valid” message.

2. Click OK to close the message.

7.2.5.3. How to Create a New Dimension
1. Click the New Dimension button located at the right end of the Dimensions tab toolbar.

The Dimension Name dialog opens.

Name

Dimension Mane | |

| (a4 || Cancel |

Figure 196 The Dimension name dialog

2. Type a name for the dimension into the Dimension Name field.
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3. Click OK.

The Edit Dimension Details window for the new dimension opens.

Generzl | Dimensions | weights | Report

|n Save @ Back to Dimension List

Dimension name |Age

Collapse type | Mominal collapsing hd | =]
Define new Segment: Segments in Dimension:
Expand all Ccllapse all
Dperators No segments in dimension
@And
Search: OOr
Show paste ares |
| | QJ ONone
activated - Activated - doubl=|’%
active — ||| True {True) I:‘
2ge - Age False (False] Mot
age_groups - Age groups
answer_rate - Answer rate Functions
appliances - Household appli:
booked - Booked/Reserved Equal
carowner - Carowner .
children - Number of children n
country - Country Between

credits - Incentive points
dateofbirth - Date of birth
datecfmarriage - Married dats
degree - Education/Degree
dogowner - Dog owner
empstatus - Employment stat
=u - EU member = <=
gender - Gender - .
householdsize - Size of houss Centains
housing - Housing

Left
income_usdollar - Income in |
ipconnecticn - Internet conne Right
language - Language
married - Married @ tshiul
marstatus - Maritial status b, A

Ay

Create new =

Figure 197 Example of the Edit Dimension window

4. Inthe variable list (the left column), using the Search function as necessary, find and select the variable
you wish to add to the dimension.

The possible values for the selected variable are presented in the second column. These change as
appropriate to reflect the selected variable. You can add as many variables to a segment as required.

5. Inthe second column, select the required values for the variable.

6. In the third column select the required operator and function.

Note: The operator for the first variable selected must be None.

7. Click Create New.

The segments are added to the dimension and are listed in the Segments in Dimension column.
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Create new »

Figure 198 Example of segments in a dimension

8. Save the changes.

Note: If the dimension you are working with is part of a Combined dimension, the Up to Parent button is
included in the toolbar. Click this button to go to the Dimension Details page for the combined dimension
(go to The Dimensions Tab on page 142 for more information).

7.2.5.4. How to Create a Weight Set

1. Inthe Sample Management > Current Matrix > Weights tab, click the New Weight button located
towards the right side of the tab toolbar.

The Weight Name dialog opens.

Weight Hame | |

| (o] 4 || Cancel |

Figure 199 The Weight Name dialog

2. Type a name for the new weight into the data field and click OK.

The Details page for the new weight opens.
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General || Dimensions Weights Report
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Weight Name: Test weight

Dimension: All Dimensions %
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Total [ <+
HHSize Copy Paste
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5.

Figure 200 Example of the Details page for a new weight

The target column fields are blank and must be filled in. Note that the Total fields (currently red) for each
set of rows must sum to 100%. When this is correct, the field will turn green.

Type or copy the appropriate values into the Target fields.

Click the down-arrow beside the Dimension field to open a drop down list of the options available, and
select the required dimension from the list.

Each Dimension row has a Copy and a Paste button. Click Copy to copy the target weights for the
dimension to the clipboard. Click Paste for a different dimension to paste the target weights into that
Dimension’s weight fields.

When all the target weight fields are correctly filled in, click Save to save the details.

The weight is saved and added to the Weights list. In the event some target weights are not filled in correctly, an
error message will be displayed.

7.2.5.5. How to Delete a Weight Set

To delete unnecessary weight sets:

1.
2.
3.

4,

Go to the Sample Management > Current Matrix > Weights tab, Weights list.
Find the weight set you wish to delete, and click in the corresponding box to select it.
Click Delete Weight.

A confirmation message box opens.

Click OK to delete the weight, or Cancel to close the message box without deleting the weight.

7.2.5.6. How to Export a Matrix

You may wish to export a matrix from the current server so it can be used on a different server. A matrix is
exported on an email as an .xml file. To export a matrix:

1.

Click the Export button in the General tab’s toolbar.

The Matrix Export dialog opens.
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Matrix Export

Email recipient | docurmentation@confirmit, corn |

Comment | |

Figure 201 The Matrix Export dialog

2. The default email address is that of the current user. Change as necessary.
Type any comments into the Comment field.
4. Click OK.

The matrix is sent as an .xml file attached to an email. It can now be imported into a different server. To
import a matrix that has been exported from a different server, see section (go to How to Import a Matrix
on page 158 for more information).

7.3. Job List

This window lists all the sampling jobs that you currently have “in progress”. Once a job is complete, the sample is
linked to the survey and the panelists are invited to respond, then the job is moved to the Active Job List (go to
Active Job List on page 155 for more information).

Use the filters to find the job you are interested in and click on the blue link in the Job Number column to select it.
You will be taken automatically to the Current Job window.

i —
Job List Confirmit.
everywhere Q_—"
yHome v Panel Setup v Panel Utilities v Panel Managemant ~ F‘S&mp‘le-m.ar_rggemani - ~ |User: Apple, Adam Log Off
Current Job Current Matrix Job List Active Job List Matrix List Scheduling Concurrent Sampling Multiple Sample Upload Tester Template List Sampling Settings - @‘
K Delete [ Search ExportJobs Wew Job | Import Jab
[/ 30b number Description Mailing date Created By Project_Manager | CustomJobStat...| Outgo Status Last Executed By 2
T i T
\ [ | [= e iz | [= ™ [an [ |
4 Product test olea Peter Josefsson Open o Wark 1n Progress
F = Omnibus olea Ole Andresen Open 5} Work In Progress
0= Credit card olea Siri von Krogh ~ Open o Wark 1n Progress
O Soft drinks tracker 31/10/2008 olea Ole Andresen  Open 1000 Approved olea

Figure 202 Example of the Job List window

Note: If you open ajob, then return to the Job List and open a different job, an information box appears
warning you that you are about to change jobs. Click OK to continue and change jobs, or Cancel to
cancel the change and remain with the current job.

7.3.1. The Job List Filters

In an established company the list of registered jobs may run into thousands, and a search through the list for the
one job that you wish to select for exclusion or relaxation could be time-consuming. Confirmit therefore provides
you with a set of filters so you can reduce a long list to a manageable size.

[/ 30b Number Description Mailing date Crested By Project_Manager | CustomlobStat... Outgo Status Last Executed By 2

| I [[= & [= > | [an

Figure 203 The Job List filter bar

e Job Number —type in the number of the job you are looking for, then click Search. You can use the *
character as a wildcard, and type in part of the number. For example, type in 123 to find all jobs where the
job number starts with 123, such as job number 123456. Typing in *123 will find all jobs with the number
123 somewhere in the job humber, such as job number 45123678.
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Description — type in the description of the job you are looking for, then click Search. You do not need to
type in the entire description, and you can also use the * wildcard. For example, if the job you are looking
for has the text “Confirmit Customer Survey 1” in the description field, typing in confirm, *sur, or even just
*1 will find the job. However bear in mind that the simpler the search criteria is, the more jobs the search is
likely to find.

Mailing Date — allows you to search for jobs according to the date on which they were mailed. Click the
drop-down arrow beside the operator field and select the required operator, then click on the calendar icon
beside the field and select the date. When you are ready, click Search. For example, select the <=
operator and a date to list all the jobs that were mailed on or before the selected date.

Created By — allows you to search for jobs created by specific users. Type the user’s identification (as
used by Confirmit) into the field, or use standard Windows copy and paste functionality, and click Search.

Project Manager - allows you to search for jobs by specific project managers.
CustomJobStatus - allows you to search for jobs by specific job statuses.

Outgo - allows you to search for jobs based on the number of emails sent. Select the desired operator
and click Search.

Status — allows you to search for jobs according to their current status. Click the drop-down arrow beside
the field to open a list of the statuses, select the one required and click Search.

Last Executed By - allows you to search for jobs based on the user who last executed them Type the user
name of the desired user into the field.

Alphabetical Filter — the letters of the alphabet are listed along the lower edge of the window. Click a
letter to show only those jobs in which the Description starts with the selected letter. Click All to show all
jobs.

Note: You can use any combination of the above filters to find the required job. For example you can
perform a search to find all the jobs with a particular status that were modified before a given date and
that were created by a particular person. You can set all the filters and then perform the search, or you
can perform separate searches using one filter at a time.

7.3.2. The Job List Toolbar

Delete — delete the selected job(s).

Search — commence a search based on the selected filter criteria.

Export Jobs - select the jobs you wish to export and click this button to commence the export task.
New Job — create a new job.

Import Job — import a job that has previously been exported, for example when you wish to copy a job
from another server into this server.

7.3.3. Procedures in the Job List Window

7.3.3.1. How to Create a New Job

This function allows you to create a new job from the bottom up. Note that you can also create new jobs by
duplicating existing jobs (see the Current Job > Job Information tab section) and by importing jobs from other
servers (go to How to Import a Job on page 154 for more information).

1.

Click the New Job button located towards the right end of the Job List toolbar.

The New Job Properties dialog box opens.
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Job Number | |

Job Description

| Ok || Cancel

Figure 204 The New Job Properties dialog box

2. Type in a unigue job number.

Note: The Job Number can only include letters, numbers and underscore (_). Do not use space or special
characters (for example &, /, # etc.).

3. Type a description of the job into the Description field.
Note that the first letter used in this description will be used in the alphabetical filter.

4. Click OK.

The job is created and added to the job list. You can now select the new job and go to the Current Job
window to set the details and panelist selection criteria.

7.3.3.2. How to Import a Job

Use this function to import a job that has for example been created on a different server and exported to a file
(see also section (go to How to Export a Job on page 95 for more information)).

1. Click the Import Job button located towards the right end of the Job List toolbar.
The Job Import dialog box opens.

(JobImport

File to upload | |[ Browse.. |

Job Number | |

Figure 205 The Job Import dialog box

2. Click Browse to open a standard Windows browse dialog box, and find the file you wish to import.
Type a unique job number into the Job Number field.
4. Click OK.

The file is imported and added to the Job List. You can now select it in the Job List and go to Current Job
to edit it.

7.3.3.3. How to Delete a Job

Jobs that are no longer needed can be deleted from the system. Note that once a job has been deleted it cannot
be undeleted, you will need to rebuild it. You can delete any number of jobs simultaneously.

1. Go tothe Sample Management > Job List menu comment.
The Job List window opens.

2. Find the job or jobs you wish to delete.
Click in the check boxes for those jobs to select them.

4. Click Delete.
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The selected files are permanently deleted.

7.4. Active Job List

This window lists all the sampling jobs that are currently “in production”. Once a job is complete, the sample is
linked to the survey and the panelists are invited to respond, then the job is moved to this list from the Job List.

- Search status All ¥ | Date Filker Mail Date ¥ | = & E Days Before Closing = %

w

Job Number Name Run Humber Status Project ID Mail Date Days Before Closing | Size

Erike 1 Uploaded p2735526 04/12/2007 0 50
CR25135 1 Uploaded p2752166 05/12/2007 0 11

Figure 206 Example of the Active Job List

7.4.1. The Search Fields

You may have a large number of jobs that are active at one time, and a search through the list for the one job that
you wish to view could be time-consuming. Confirmit therefore provides you with a set of filters so you can reduce
a long list to a manageable size.

e Status — allows you to search for jobs according to their current status. Click the drop-down arrow beside
the field to open a list of the statuses, select the one required and click Search.

o Date Filter — use to find active jobs based on their dates. Select the “type” of date you are looking for, for
example the mailing date, select the operator, for example < will give all dates less than (before) the
selected date, and select a date, then click Search.

e Days Before Closing — use to find active jobs based on the number of days remaining before the survey
closes. Select the operator, for example > will give all jobs with more than the specified number of days
remaining, and type in the number of days, then click Search.

7.4.2. The List Columns

e Job Number — the number of the job. Click the link to open the Active Job Details page for the job (go to
The Active Job Details Page on page 155 for more information).

e Name — the name of the job.

¢ Run Number - a sampling job can be run any number of times, allowing you to check the results and
adjust the parameters to achieve the desired sample. This column displays the run number for the
sampling job.

e Status - indicates the current status for the job.

e Project ID — the identification number of the survey project to which the sample is attached.

e Mail Date — presents the date on which the survey was mailed to the respondents in this sample.

e Days Before Closing — the number of days that this survey and sample will remain active before closing.

e Size —the number of panelists specified for this sampling job.

7.4.3. The Active Job Details Page

Click on a blue Job Number link in the Active Job List to open the Active Job Details page for that job, as shown
in the example below.
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@ Back Save

Mail Date 05/12/2007 |0

Update Completes Rule Mo items available | &l
Update Non Responder Date D =]
Update Non Responder Rule Mo items available v | &l

Update Non Responder Performead

Close Date D =)
Survey Closing Rule Mo itermns available % | (gl
Status Uploaded

Job Number CR25135

Name

Sample Reserved Date 05/12/2007
Modified By erikb

Project Number p2752166

Uploaded Date 05,/12f2007
Created By erikb

Size 11

Last Completed Run

Figure 207 Example of an Active Job Details page

The properties and data fields are as follows:

7.5.

Mail Date - the date the survey is to be emailed to the selected respondents.

Update Completes Rule - this field displays the rule that is to be used to define what is to happen when a
respondent completes the survey. If you wish to change the rule that is to be used, click the down-arrow
and select the required rule from the list available.

Update Non-Responder Date - this is the date by which the respondents are to have completed the
survey. If a respondent has not completed the survey by the specified date, then the rule specified below
will be implemented. If you wish to change the date, click the Calendar button and select the required
date.

Update Non-Responder Rule - this field displays the rule that is to be used to define what is to happen
when a respondent has not completed the survey by the specified date. If you wish to change the rule,
click the down-arrow and select the required rule from the list available.

Update Non-Responder Performed - once the Update Non Responder Rule has been performed, this
box is checked by the system to indicate completion.

Close Date - the date the survey is closed for the sample. If you wish to change the date, click the
Calendar button and select the required date

Survey Closing Rule - this field displays the rule that is to be used to define what is to happen
when the survey is closed. If you wish to change the rule that is to be used, click the down-arrow
and select the required rule from the list available.

Status - the current status for the job. If you wish to change this status, click the down-arrow and select
the desired status from the drop-down list.

Matrix List

This window lists all the matrices currently available in your Confirmit database.
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|)(_ Delete| S Search  panel Fields Mew Matrix | Import Matrix
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Created Created By Modified Maodified By Last Job Used Last Used Summary e

-~ = -~ ] - &

I:‘ Matrizx2 28/08/2008 usermanual 28/08/2008 usermanual =
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Figure 208 Example of the Matrix List

The list of matrices may be extensive, so Confirmit provides you with a set of filters so you can reduce a long list
to a manageable size. The filter fields are:

Panel Fields — allows you to search for matrices based on specified panel fields, for example all matrices
with Age as or in a dimension.

Name — type in the name of the matrix you are looking for, then click Search. You can use the * character
as a wildcard, and type in part of the name.

Created — enables you to search for matrices depending on when they were created. Click the drop-down
arrow beside the operator field and select the required operator, then click on the calendar icon beside the
field and select the date. When you are ready, click Search. For example, select the > operator and a date
to list all the matrices that were created after the selected date.

Created By — allows you to search for matrices created by specific users. Type the user’s identification
(as used by Confirmit) into the field, or use standard Windows copy and paste functionality, and click
Search.

Modified — enables you to search for matrices depending on when they were last modified. Click the drop-
down arrow beside the operator field and select the required operator, then click on the calendar icon
beside the field and select the date. When you are ready, click Search. For example, select the >=
operator and a date to list all the matrices that were modified on or after the selected date.

Modified By — allows you to search for matrices modified by specific users. Type the user’s identification
(as used by Confirmit) into the field, or use standard Windows copy and paste functionality, and click
Search.

Last Job Used — allows you to search for matrices according to the job they were last used with. Type or
copy the job ID into the field and click Search.

Last Used — enables you to search for matrices depending on when they were last used. Click the drop-
down arrow beside the operator field and select the required operator, then click on the calendar icon
beside the field and select the date. When you are ready, click Search. For example, select the <=
operator and a date to list all the matrices that were used on or before the selected date.

Summary- click on the icon to view a summary of the dimensions included in the matrix.

Note: You can use any combination of the above filters to find the required matrix. For example you can
perform a search to find all the matrices that were created before a given date and that were created by a
particular person. You can set all the required filters and then perform the search, or you can perform
separate searches using one filter at a time.

Across

the bottom of the window is an alphabetic filter — click a letter to display only those matrices in which the

Name starts with the selected letter.

7.5.1.

Procedures in the Matrix List Window

7.5.1.1. How to Create a New Matrix

1.

In the Matrix List window, click the New Matrix button located towards the right end of the toolbar.

The New Matrix dialog box opens.

_

Matrix Name

(o] 4 Cancel

Figure 209 The New Matrix dialog
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2.
3.

Type a name for the new matrix into the Matrix Name field.
Click OK.

The Sample Management > Current Matrix window opens at the General tab.

General | Dimensions Weights | Report

Save Duplicate Export Matrix Walidate Matrix

Matrix Name Matrix2

Created By usermanual

Created Date 28/08/2008 13:15:12
Modified By usermanual

Modified Date 22/08/2008 12:19:12
Last Accessed

Last Job Used

Last Used

Figure 210 Creating a new matrix

You now need to define the dimensions and segments for the matrix (go to Current Matrix on page 141 for more
information)

7.5.1.2. How to Import a Matrix

You may wish to import a matrix from a different server. A matrix is exported from a server as an .xml file
attached to an email. See section (go to How to Export a Matrix on page 151 for more information) for further
details on exporting.

1.
2.

Open the email and save the attached .xml file to a logical folder on your server.

Open Confirmit and go to the Sample Management > Matrix List menu command.

The Matrix List window opens.

Click the Import Matrix button located in the upper right corner of the Matrix List window.

The Matrix Import dialog opens.

File to upload

MatHix name

(0],4

Figure 211 The Matrix Import dialog box

Click Browse to open a standard Windows file selection dialog, browse to the .xml file and select it, then
click Open.

The .xml file name is added to the File to Upload field.

Type a logical name for the matrix into the Matrix Name field.

This name will be displayed in the Matrix List window.

Click OK.
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The matrix file is uploaded and added to the matrix list. You can now edit the matrix as required and add it
to ajob (go to Current Matrix on page 141 for more information).

7.6. Scheduling

This window lists the jobs that are awaiting execution and those that have been run. To open the Scheduling
window, go to the Sample Management > Scheduling menu command.

7 search Rermcue Move Backward Move Forward wiew|Active W (7] Refrash
[] lob Humber Job Type Status Schedule Mailing Date Progress Log Entry User ID Comment <>
D joffe SamplingExecutelob In Queue 30/08/2008 10:00:00 0s5/09/2008 D% nigelb_pros

0 of 1 selacted.

) gearch Rerncue Moue Backward Mowve Forward  view [%] Refrash
Job Number Job Type Status Schedule ~ Progress Log Entry User 1D Comment -

No items available

Figure 212 Example of the Scheduling window

The window contains two lists:

e Sampling Jobs — the queue of sampling jobs that are waiting to be run.

e Other Jobs — support jobs, such as importing files or exporting to a different server.
Both the lists have the following buttons and options:

e Search —type search criteria into the job number field then click Search to reduce the list to only those
jobs answering to the criteria.

e Remove - click to delete a selected job from the list.

e Move Backward — moves the selected job to 1 minute after the next job in the list.

e Move Forward — moves the selected job to 1 minute before the previous job in the list.
e View — select Active or Inactive.

e Refresh — click to update the lists.

7.6.1. The Sampling Jobs List

The Sampling Jobs > Active list contains those jobs that are waiting to be run.

1. Click the link in the Schedule column to open the Task Scheduling window for the job.
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f?ix Claze
Definition I Recurrence || Paramesters " Instances
Task Type Sampling - Execute Job
ID 3334
Owner |nige|l:r_|:|r-:|5 |
Company Confirmit ASA
Project Id pO145462
Comment

Command Line |Firmglobal. Confirmit.Tasks.Sampling

Save || Run task

i@ 200% Confirmit

Figure 213 Example of the Task Scheduling window

This window contains the Recurrence Pattern dialog. Here you can change the recurrence settings, disable
(delete) the task, or override the recurrence settings and start the task immediately.

In the Recurrence tab, click Change to open the dialog for access to the recurrence settings (go to The Task
Definition Properties Dialog on page 132 for more information).

7.6.2. The Inactive List

1. To view the Inactive job-list, go to the Sampling Management > Scheduling menu command, click the
down-arrow beside the View field and select Inactive.

The Inactive list contains all the jobs that have been run. The job status column indicates whether the job
was completed or aborted by the system.

Note that a job may be aborted by the system for many reasons, for example the system may not be able
to find the required number of panelists, or there may be a problem with the date or exclusion setup.

2. To view the report for a completed job, click the link in the Log Entry column for that job. The Task Log
window opens.
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3 Task Log -- Webpage Dialog

Task Log

Sampling - Execute Job

| Definition ” Recurrence ” Parameters I Instances

05/02/2008 10:11:19 @ Aborted by System

Sampling - Execute Job
| 1

0% 25% 50% 75% 100%
Task Id: 109158

Status: Aborted by system

Assigned server: WM1i1i0

Schedule: 05/02/2008 10:11:13

Start Time: 05/02/2008 10:11:24

End Time: 05/02/2008 10:11:37

Elapsed Time: 00:00:13

{10:11:24) Initiating task: Sampling - Execute Job

(10:11:29) Starts building aggregated Sampling Matrix...

(10:11:23) Starts BitStream generation...

{10:11:37) Execute Jobs failed: Firmglobal.Confirmit.TaskManagement.TaskibortExcaption:
Error in the application. Server stack trace: at
Firmglobal.Confirmit.Core.BusinessManagers.BitStream. BitStreamManager.EndBitStreamSession
gitstreamw riteState writeSta. ..

(10:11:37) Task instance aborted by Confirmit

© 2008 Confirmit

Figure 214 Example of the Task Log for an aborted job

e The Definition tab holds the details of the job.

e If the job has been set up to recur then the Recurrence tab provides details of when etc. Click Change to
change the recurrence settings (go to How to Set Up Recurring Tasks on page 122 for more information).

e The Parameters tab shows the job's parameters.

e The Instances tab shows the date and time of the task, and how the run progressed (see the figure
above). If this is a recurring job then there may be more than one run listed in this tab. In this case click on
the blue date/time link for a particular run to view the progress list for that run.

Click the Close button located in the upper right corner of the window to close the window and return to the
Scheduling list.

7.6.3. Procedures in the Scheduling Window

7.6.3.1. How to Abort Execution of a Sampling Job

There may be a time when you need to delete a sampling job from the schedule before it has been performed.
Proceed as follows:

1. Go tothe Sample Management > Scheduling menu command.

The Scheduling window opens (go to Scheduling on page for more information).

2. Inthe Sampling Jobs list, find the job you wish to delete and click in its checkbox to select it.
3. Click Remove.

The job is deleted from the list and will not be performed.

7.6.3.2. How to Change the Job Schedule Settings

After a job has been scheduled, you may need to change the settings.

1. Gotothe Sample Management > Scheduling menu command.

The Scheduling window opens (go to Scheduling on page for more information). The jobs listed in the
Active list are those that are scheduled but that have not yet been executed.

2. Click on the link to the job that you wish to change.
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The Task Scheduling window opens with the Recurrence Pattern dialog (go to The Sampling Jobs List on
page for more information).

3. Click Change.

The Recurr tab opens enabling you to edit the settings.
4. Make the required changes.
5. Click Save.

The Recurrence Pattern dialog is updated to show the new settings.

7.7. Concurrent Sampling

| Note: The Concurrent Sampling functionality is an add-on and is subject to payment.

7.7.1. Background

In a normal sampling task, each sample is calculated from the available resources (the panelists that have not yet
been selected for other jobs) with no awareness of the requirements of any following samples. This process is
called Sequential Sampling, and the result is that the first samples extracted have first rights to the resources. As
later samples are extracted, the pool of resources in certain categories may be exhausted leaving none available.
The sample selection operator would normally attempt to look ahead at the sample jobs in the queue, and make
manual adjustments to the earlier job specifications so that some scarce respondents will be available for later
jobs. This process is dependent on the skill of the operator, but is also rather crude and imprecise. Furthermore,
comparison of such jobs, presumably of equal priority, is very difficult.

The Concurrent Sampling functionality processes multiple sample selection jobs simultaneously. Each job will

have a different selection criteria and structure, with different target sample counts, based on output or returns,
and will make the trade-offs when allocating scarce panel resources. The result in this case will be that scarce
resources are allocated fairly across multiple sample jobs.

7.7.2. The Concurrent Sampling Window

Go to the Sample Management > Concurrent Sampling menu command. The Concurrent Sampling window
opens.

@ Concurrent Sampling List Confirmit.

everywhere

—_—
e

= w:lxe(ﬁ' e * | User: Apple, Adarm

Current j:QB Current Matrix :Job.L‘i;sE | Active J:QB List Matrix List "\SEhedu'Ti'hg | Cancurrent :S'ampTing | Mu‘lt‘;pfe .-:‘:‘:'famp.Ta.'Llp'load :"I"e.ster %emp\a%e 'I'_i%f:.;.‘.‘-‘i“émp‘ﬁﬁg‘-’s"“‘e&iﬁ'\gs

“LHeme T Panel Setup v Panel Utilities * Panel Managerment +

Concurrent Sampling List

|j3 Search New Concutrent Sampling
D~ Concurrant Sampling Name Job D= Job Numbers Creatad Craated By 2
[- & | | | || | [ & 53] |

No items available

Page 1

Job ID Job Number « | Run Number | Status Mai“"ﬂ Outgo Panel Updated Uploaded Outge Report HTML | Outgo Report Excel o

No items available

Page 1

Panel: Confirmit Week Derno (p0162745)] Curmrent Rule: (none) Current Job: Soft drinks tracker (1)  Current Matrix: CountrySender Languagel English VlDatabase Prod4

Figure 215 Example of the Concurrent Sampling window
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The window contains two main areas:
e Concurrent Sampling List — lists the concurrent sampling jobs that are currently available to be run.

. CoEcurrent Sampling Job List — the jobs that have been selected to be run in the concurrent sampling
task.
7.7.3. How to Run a Concurrent Sampling Job
1. Goto the Sample Management > Concurrent Sampling menu command.
The Concurrent Sampling window opens.
2. Click the New Concurrent Sampling button towards the right end of the toolbar.
The New Concurrent Sampling window opens.

3. Inthe Available Jobs list, find the jobs you wish to run concurrently and select them by clicking in the
boxes at the beginning of the rows.

If the list is extensive, you can search using the Job Number, the Description or the Mailing Date.
Click Add to move the selected jobs to the Selected Jobs list.
In the Execute Job Properties column, select and/or set the required options.

Click Execute.

N oo g &

In the event you have selected Schedule for later execution in the Execute Job Properties area, a dialog
will open to allow you to set up the recurrence pattern. Make the appropriate settings and save.

The job will run as specified. On completion, the samples can be handled as “normal”.

7.7.3.1. The Execute Job Properties

e Pull to Expected Returns — each panelist can be given a grade for the probability that he/she will reply to
the questionnaire. This variable must be created as a system field in the panel survey, and must be an
open numeric object with a value between 0 and 1. The value of the variable will normally be calculated
for the individual panelists using a rule, and will be based on the responses to previous surveys. The value
is used during the sampling process to calculate how many panelists must be selected for a sample to
ensure that the required number of responses are received. When the Pull to Expected Returns property
is selected, the Expected Return Variable will be used for each panelist when creating the sub samples.

Note: The Expected Return Variable must be included in the Data Source for the selected jobs. To enable
this, you must specify an Expected Return Variable on the Sampling Settings page (go to The General Tab
on page 167 for more information).

e Update Panel — ensure this box is checked if you wish to create a sample and update the database. This
action will reserve the selected panelists for the job, ensuring they cannot be used for other jobs during
the exclusion periods.

Click in the box to deselect it if you wish to perform a “dry-run” of the sample selection process. Confirmit
will then apply all the expressions and exclusions, will check the system setup, and will present a report
with all the appropriate information, but no changes will be made in the database and the panelists will not
be reserved. Use this to test the job setup to ensure you get the required panel. You can perform as many
dry-runs as you wish.

Note: If you execute the job with the Update Panel option selected, you can remove the panelist
reservations from the database afterwards. To do this, click the Remove Job from Panel button that
appears in the tab’s toolbar.

e Generate Output File — ensure this box is checked if you require the output file (the list of panelists
reserved for the job) to be created.

Note: If you select to create the output file but not to update the panel database, then Confirmit will have
no record that the selected panelists have been involved with this job. These same panelists may then be
included in later jobs, and will not be excluded automatically by date and/or category.

e Comments — type any comments into the free-text data field.

e Start Time — click the down arrow to open a drop-down list of the options available:
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0 ASAP - start the job as soon as possible. The job will be queued behind any other jobs awaiting
processing in the database, and will be run as soon as the processor is available.

0 Schedule for later execution — select this option if you want to run the job execution procedure at a
later time. If this option is selected, when you click OK, a dialog opens in which you can set the
required time and date for the procedure to be run, and whether you want the job to be repeated (go to
How to Set Up Recurring Tasks on page 122 for more information).

7.8. Multiple Sample Upload

This menu command enables you to upload several jobs simultaneously. Note that the jobs must have been
executed.

1. Go tothe Sample Management > Multiple Sample Upload menu command.

The Multiple Sample Upload window opens as shown in the example below.

‘iHome T Admin * End Users ¥ CAPIfKiosk ~ Panel Setup v Panel Utilities ~ Panel Management ~ |Samp|e Managernent '| = |User: Bennett, Migel n’
Current Job Current Matrix Job List Active Job List Matrix List Scheduling Concurrent Sarmpling Multiple Sarmple Upload Tester Termplate List Sarmpling Settings -
Upload |
1 saarch dk add | add All ProjectID | |[ select project |
D Job Humber Description Mailing Date z Test |:|
Database
| I | [ =] =
Comment | |
|:| job? Test job7 - Date elimination with surveystatus = 0 20.05.2007
|:| jobi Test jobl - Universal filters 13.05.2007
0 of 2 selected, Page 1
Selected Jobs
Z Remove Rernove All
Job Number Description Maziling Date e
No items available
0 of 0 selected, Page 1
Panel: Cormmunity Panel Test... (p0220548) Current Job: Multi-Upload jobl (job10)  Cureent Matex: (none) i.anguagel Englizh % | Database | Praduction V||Samp1

Figure 216 Example of the Multiple Sample Upload window

Here you must specify the project the jobs are to be uploaded to.
2. Inthe Upload Sample Properties column, click Select Project.
The Available Survey Project window opens, listing the projects currently available.
3. Select the project you wish to upload the jobs to, and click OK.
The Available Survey Project window closes and the project number is added to the Project ID field.
4. Inthe Available Jobs list, select the jobs you wish to upload and click Add.
The selected jobs are grayed out in the upper list and are moved to the Selected Jobs list below.
5. Click Upload towards the left end of the Multiple Sample Upload window toolbar.

The task window appears as in the example below. Click the Task ID links to see the details pages for the
tasks.
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The following tasks have been scheduled:

Task ID Status Job Mumber Description
1078 Completed jobl Test jebl - Universal filkers
1077 Completed job7 Test job7 - Date elimination with surveystatus = 0

Figure 217 Example of the task list

6. On completion, click OK.

The task list closes and you are returned to the Multiple Sample Upload window.

7.9. Tester Template List

Go to the Sample management > Tester Template List menu command. This window enables you to add rows
to the respondent database that you can then populate with “dummy” respondent information such that you can
test the survey and the system setup before you send it out to the actual respondents.

A Template in this instance is a set of dummy respondent information that you can create and store such that it is
available to be added to the respondent database when required.

You can set up any number of such templates for a panel, and add different respondent information to each such
that you can check different parts of the survey logic.

In the event the list is extensive, Confirmit provides a search facility to assist you with finding the template you
wish to use. This functions in the same way as the other search facilities in Confirmit.

X Deleta p Search Mew Testar Template
D Template Name Created Date Created By e
| | [= ] 2 B |
|:| Doc Test 1 08/01/2009 14:44:14 nigelb
|:| Doc Test 2 08/01/2009 14:44:45 nigalb

Figure 218 Example of the Tester Templates window

7.9.1. How to Create a New Tester Template
1. Click New Tester Template in the upper right corner of the window.

The New tester Template dialog box opens.

New Tester Template

Template Name | |

Cancel || = B oachk || Mt = || Finizh

Figure 219 The New Tester Template dialog box

2. Type in a name for the template
3. Click Finish.

The template is created and the Tester Template page opens.

- 165 -



Confirmit 14 Community Panels User Guide

Confirmit Confidential

|@ Back Sawe and Clase Savs

Template Name |Doc Template 1
Created Date 29/08/2008 09:31:55
Created By nigelb_pros

Updated Date

Updated By
| >< Rernove + Add Select Colurnns
Panelist ID Emazil Group Code z

You now need to add the dummy respondents to the template.

Ho items available

4. Inthe lower part of the page, click Add.

A row is added to the table.

Figure 220 Creating a new tester template

5. Type a panelist ID into the first field, a valid email address into the Email field, and type a group code into

the other field.

This Group Code corresponds to the codes specified in the sub-sample.

6. Repeat steps 4 and 5 until you have the required number of “Test respondents” in the template.

|@ Back Sawe and Close Save

Template Name |Doc Template 1
Created Date 25/08/2008 0%:51:35
Created By nigelb_pros

Updated Date 29/08/2008 09:55:42

Updated By nigelb_pros

| >< Rernove + Add

Select Columns

[] Panelist 1D
[ |soooooo1
[] |soooooo2

[] |sooooooz

Email
adam.avian@confirmit.com
belinda.brant@confirmit.com

charles.chukar@confirmit.com

Figure 221 Example of a tester template

Group Code
0@
og

1z

7. Click Save and Close or Save to save the changes, then click Back to return to the Tester Templates list.

You can now add the dummy “test respondents” created in the template to the bottom of the respondent
database. The respondent data fields for these new rows in the database are then populated by data copied from
the same number of rows at the top of the database. In this way, the test respondents will automatically fulfill the
category, date and other requirements such that they are accepted as “members” of the sample in the database
(go to How to Add Test Panelists to the Database on page 131 for more information).

7.10. Sampling Settings

The Sampling Settings page allows you to set default values and rules for the panel. These settings apply only to

the panel currently in use.
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Go to the Sample Management > Sampling Settings menu command.

The Sampling Settings page opens at the General tab.

7.10.1. The General Tab

Use this page to set the default properties for the panel.

General I Categorization Tree " Property Definitions " Sample File Field Templates " Survey Rule Templates

E Save FRefresh Survey Hiztory Job Information

Panel ID | |
Date Exclusion Pre Days |3 |
Date Exclusion Post Days |3 |

Category Exclusion Pre Days |2 |

Category Exclusion Post Days |2 |

Property Exclusion Pre Days |5 |

Property Exclusion Post Days |5 |

Survey History Include Months |12 | @

Set status of job to Production
upon upload @

Validate Background Variables =

Job Number Pattern | | =]

Default Project Filter Length |EI | @

Default Survey Rule Template | Mo items available v| @

Default Sample File Field

W

Template | MNon= | L2

Default Data Source Entire Panel ¥ i@

Output Rule Edit

Posting Rule Edit

Sampling Algorithm | Concurrent sampling V|
Dimension Collapsing Handling | Collapse Similar v| =]
Support Overlapping

Segments |:| @

Expected Return Variable @

Figure 222 The Sampling Settings page General tab

This page contains the following properties and information:

e Panel ID — the unique identification number for the panel. This is allocated automatically by Confirmit
when the panel is first created and cannot be changed.

o Date Exclusion Pre Days - this is the default value for the “number of days before mailing date” in the
date elimination function (go to How to Set the Date Exclusion Function on page 102 for more
information).

o Date Exclusion Post Days - this is the default value for the “number of days after mailing date” in the
date elimination function (go to How to Set the Date Exclusion Function on page 102 for more
information).
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e Category Exclusion Pre Days - this is the default value for the “number of days before mailing date” in
the Category Elimination function (go to How to Set the Category Exclusion Function on page 101 for
more information).

e Category Exclusion Post Days — this is the default value for the “number of days after mailing date” in
the Category Elimination function (go to How to Set the Category Exclusion Function on page 101 for
more information).

e Property Exclusion Pre Days - this is the default value for the “number of days before mailing date” for
excluding properties(go to The Property Definitions Tab on page 170 for more information).

e Property Exclusion Post Days - this is the default value for the “number of days after mailing date” for
excluding properties (go to The Property Definitions Tab on page 170 for more information).

e Survey History Include Months — the number of months that items in the survey history will be included
in the BitStream files used by the sampling process. Type in the desired value.

e Logging Enabled — enables or disables extra logging of the sampling balancing algorithm’s behavior.

e Set Status of Job to Production... - a job will not normally be given the Production status before first
real panelist has been invited by email. Check this box to set a job status to Production once the sample
has been uploaded.

e Validate Background Variables — check to enable validation that the fields in the sampling file exist in
the survey to which the sample file is to be uploaded.

e Job Number Pattern — a regular expression used to determine the legal syntax of a job number.

o Default Project Filter Length — specifies the length of search-criteria when finding a survey to which a
sample is about to be uploaded. This property should be used if the survey names correspond to Job
Numbers.

o Default Survey Rule Template — the Survey Rule Template that is to be used if no other Survey Rule
Template is specified based on custom properties (go to The Survey Rule Templates Tab on page 172
for more information).

o Default Sample File Field Template — the Sample File Field Template to be used if no other Sample File
Field Template is specified based on custom properties (go to The Sample File Field Templates Tab on
page 171 for more information).

e Output Rule — use this to set the formatting rules for a sample file. Here you can specify the format for
date fields, numeric and Boolean values, and create aliases for the output file headers. Click Edit to open
the Rule Editor page (go to Current Rule on page 68 for more information).

e Posting Rule —you can run a panel rule for a specific sample file. For example, if you have a survey that
requires specific header names for the columns in the sample database, then use this rule to change the
headers as required. Click Edit to open the Rule Editor page(go to Current Rule on page 68 for more
information).

e Sampling Algorithm - allows you to specify the sampling algorithm to be used for single job execution.
The options are Sequential Sampling and Concurrent Sampling (go to Concurrent Sampling on page 162
for more information). When Concurrent Sampling is selected, the Expected Return Variable property
becomes available (see below).

e Dimension Collapsing Handling - by default, Confirmit will collapse similar dimensions in the new
combined matrix as this will minimize the complexity of the combined matrix. Using this property you can
select to collapse only dimensions that are identical. This will maintain more complexity in the matrix, but
the data in the resulting report will be easier to understand.

e Support Overlapping Segments - when running Concurrent Sampling, a new combined matrix will be
set up to include all the dimensions in the different jobs. Similar dimensions will be collapsed according to
the Dimension Collapsing Handling setting selected (see above). If Dimension Collapsing Handling is set
to "ldentical" and "Support Overlapping Segments" is not enabled, only the overlapping parts of the similar
dimensions will be available for sampling.
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Expected Return Variable — this property appears in the tab when Sampling Algorithm (see above) is set

to Concurrent Sampling and saved. This property can only be used if one of the variables in the database

contains the panelists’ probability of answering a survey - in which case you select from the drop-down list

the variable to be used. The variable will be a system field in the panel survey, and must be an open
numeric object with a value between 0 and 1. The value of the variable will normally be calculated for the
individual panelists using a rule, and will be based on the responses to previous surveys. Note that the

variable cannot be zero for any of the panelists. This variable will be used when Pull To Expected Return

is selected when running a concurrent sampling job (go to The Execute Job Properties on page 163 for
more information).

7.10.2. Refresh Survey History Job Information

If under the Panel Setup > Designer menu command, the Panel Variables toolbox > Survey History variables

have been added with an ID corresponding to the ID of a custom property for jobs, and the Characteristic property

is set to LoopSupport, and the custom properties for the jobs have the Has Survey History Support property
checked, then the Refresh Survey History... button will synchronize values in the panel based on existing
values in existing jobs.

7.10.3. The Categorization Tree Tab

Use this tab to create and manage a hierarchy tree for the categories used in the panel. The categories are
defined by the user (company) and used to classify jobs, with each job belonging to one or more categories. You
can then use these classifications when for example setting up exclusion rules for sampling (go to The Job
Information Tab on page 94 for more information).

Generzl | Categorization Tree | property Definitions | Sample File Field Templates | Survey Rule Templates

Bl {24 Categorization Tree Save
D e Category Id 8
= [ SampleType
I: BasicSample Category Name |Demo
|: ConcurrentSample
D SegSample

Figure 223 Example of the Categorization Tree tab

7.10.3.1. How to Add Groups and Categories to a Panel

To add a categorization or a group to the tree:

1.

Go to the Sampling Management > Sampling Settings menu command and click the Categorization
Tree tab.

Right-click on the item after which you wish to create the group or categorization, then select Add
Category or Add Categorization Group from the drop-down menu as appropriate.

The Categorization Group Name or Category Name form opens as appropriate.

Save

Categorization Group Name |(new group ].tl

Save

Category Id 1

Category Name |[new category 1)

Figure 224 The Category Group and Name entry forms

Type the name for the new item into the Category Name field, then press Return or click Save to save the

changes.

- 169 -

Confirmit 14 Community Panels User Guide



Confirmit 14 Community Panels User Guide Confirmit Confidential

Note: Only alpha-numeric characters, underscore, parenthesis, apostrophe and space may be used in
these fields.

The Group or Categorization is added to the tree.

General I Categorization Tree I Property Definitions || Sample File Field Templates ” Survey Rule Templates

= ﬁ Categorization Tree n Save
2
Category Id g
D Dema
= bsamph‘r\jpe Category Name |knew category 3)

E BasicSample
E ConcurrentSample
|: SegSample

Figure 225 Example of a Categorization Tree with Groups and Categories

These categorizations will be available to you in the Category fields on the Job Information tab when creating
and/or editing the current job (go to The Job Information Tab on page 94 for more information).

7.10.4. The Property Definitions Tab

This tab lists the existing Property Definitions, as shown in the example below.

| General " Categorization Tree I Property Definitions I Sample File Field Templates " Survey Rule Templates

|>< Delete Mew Property Definition
[/ name 1d Required  Showin Joblist | Use Sample File Field Template Survey Rule Template | Survey History Support [
[ custemlobStatus €I v v -
I:‘ Project_Manager projman v v v - v

Figure 226 Example of the Property Definitions list

The tab allows you to apply your own properties to jobs. Properties can be used not only to categorize jobs, but

also in for example panel rules. You can specify which of the custom properties, and how many of them, are
used.

To edit an existing Definition, click on the blue Name link. The Properties page opens for the definition.

General | Categorization Tree | Property Definitions | Sample File Field Templates | Survey Rule Templates

‘@ Back Save and Close [ Save

Property Name | CustomlobStatus |

Property ID =5 |

[#]1s Required [¥]Show in Joblist [ use survey Rule Template [ Survey History Support & [¥]Use in Exclusion

2 Remove W add

Ol 1d Name Default Value | Automaticall... Sample File Field Template Survay Rule Template e
Ol | lopen | o] O
Ole | [Closed | O O

Figure 227 The Property Definitions page

Here you define new property items and specify their requirements. The selection boxes are:

e Is Required — check this box if a job must include this property to be valid.

e Show in Joblist — check this box to specify that the job is to be included in the job list.
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e Use Sample File Field Template — in the Property Item List in the lower part of the page, select the
Template to be used.

e Use Survey Rule Template — in the Property Item List in the lower part of the page, select the Survey
Rule Template to be used.

e Has Survey History Support — allows you to add the value of the custom property to the survey history at
the time of executing a job. This is so customized properties can be used in expressions in Panel Rules
later.

e Usein Elimination — click to use the definition for Property Elimination for the job (go to How to Set the
Property Elimination Function on page 103 for more information).

Note: Only one Property Definition can be used for elimination in a job. Once the Use In Elimination box is
checked for a Property Definition, the box cannot be accessed for another definition.

7.10.4.1. How to Create a New Property Definition

1. On the Property Definitions tab, click the New Property Definition button towards the right end of the
toolbar.

The New Property Definition dialog opens.

Property Mame

Property ID
(]84 Cancel

Figure 228 The New Property Definition dialog

2. Type a name and an ID for the property into the respective fields, then click OK.

The Property Definitions page opens. Select the options and add Property Items as required.

3. Save the changes.

7.10.4.2. How to Define a Property Item
1. Inthe Property Item List toolbar, click the Add button.

A new line is added to the list.

2. Typein an ID and a name for the new property, then select the remaining options as required (see above
for definitions).

3. Save the changes.

7.10.5. The Sample File Field Templates Tab

When a job is run, the output is a text file (respondent list). The job specifies which panelists are to be used, and
also which columns from the database are to be included. This tab specifies which columns are to be included as
default.

Note: To specify any columns that are to be included in addition to these default columns specified here,
go to the Sample Management > Current Job > Sample File Fields tab (go to The Sample File Fields Tab
on page 115 for more information).

General || Categorization Tree || Property Definitions | Sample File Field Templates | survey Rule Templates

7 Delets New Template Definition

[ Name Panel Fialds 2

[] Templatei_p3 age, browser, browserversion, carbrand, carowner, children, country, credits, degree, dogo...

Figure 229 Example of the Sample File Field Templates tab
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Click on the blue Name link for a template to open the editing page for that template.

General | Categorization Tree | Property Definitions | Sa@mple File Field Templates | Survey Rule Templates

|@ Back Sawe and Close Save

Name Template1l_FJ
Panel Fields Avzilable Selected

Search age - Age s
browser - Browser

activated - Activated - double opted A~ browserversion - Browserversion

active carbrand - Car brand

address_city - Address city carownear - Carownear

addrass_post - Post address children - Number of children

age_groups - Age groups country - Country

answer_rate - Answer rate credits - Incentive points

appliances - Household appliances degree - Education/Degres

booked - Booked/Reserved == dogovmer - Dog owner

dateofbirth - Date of birth << ||[email - Emzil address

datecfmarriage - Married date empstatus - Employment status

eu - EU member firstname - Firstname

forename - Forename gender - Gender

languzage - Language householdsize - Size of household

mionth housing - Housing

nordic - Sweden, Denmark, Nerway, Iceland, Finland income_usdollar - Income in US dollars

postcode - Postcode ipaddress - IP address

referer - Refarer ipconnection - Internet connection

remote_host - Remote host if available. otherwise ip ¥ married - Married b

Figure 230 Example of the template editing page

The available fields are listed in the left column; any fields that are already selected for the template are listed in
the right column. On completion, save the changes.

7.10.5.1. How to Create a New Template Definition

1. Inthe Sample File Field Templates tab, click the New Template Definition button towards the right end of
the tab toolbar.

The Template Editing page opens.
2. Give the new template a name.
3. Inthe Available column, find and select the sample file fields you wish to include in the template.
4. Click the >> button to move them to the Selected column.
5. Click Save to save the changes.

If this template is later used in a job, then the database columns selected here will automatically be included in
the sample file.

7.10.6. The Survey Rule Templates Tab

Use the properties in this tab to specify how information in a survey is to update the panel, and to specify which
rules are to be used in which event. Three events can be controlled by rules:

e When and how the database is updated with respect to panelists who have completed the survey.
¢ When and how the database is updated with respect to panelists who have not responded to the survey.

e When the survey is to be closed to respondents.

7.10.6.1. How to Create a New Survey Rule Template
1. Click the New Survey Rule Template button located towards the right end of the list toolbar.

The New Survey Rule Template dialog box opens.
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Name

Ok Cancel

Figure 231 The New Survey Rule Template dialog box

Type a name for the new rule into the Name field.
Click OK.

The Rules page opens, enabling you to edit the rules for the template.

@ Back Save and Close Save

Name test

Update Completes Rule survey - complete w | =
Update Non Responder Rule survey - nonstarters % | (Gl
Survey Closing Rule survey - closing w | =
Update Non Responder Days u] =]
Close Days [ =]

Figure 232 The Edit Rules page

The properties are as follows:

Name — the name of the rule. This can be edited as required.

Update Completes Rule — the rule that updates the panel database with information on the panelists who
have completed the survey since the previous time this rule was run. Note that this rule will only be run
when the Survey Synchronization task runs (go to Survey Synchronization on page 60 for more
information). The Survey Synchronization task must therefore be set up to run at suitable intervals such
that the panel database is maintained appropriately.

Update Non Responder Rule — not all panelists selected for a survey will always wish or be able to
respond to the survey invitation. This rule is intended to be used to free up panelists who have not
responded to the survey within a set time, so they can be used in new surveys. This rule is usually run
once between the start and closing dates of a survey, on a date specified by the Update Non Responder
Days setting below. Note that this rule will only be run when the Survey Synchronization task runs (go to
Survey Synchronization on page 60 for more information). The Survey Synchronization task will therefore
need to be set up such that this rule is run at the required time.

Survey Closing Rule —this rule is run when a survey is to be closed (when the survey is completed).
Note that this rule will only be run when the Survey Synchronization task runs (go to Survey
Synchronization on page 60 for more information). The Survey Synchronization task will therefore need to
be set up such that this rule is run at the required time. Note also that this rule has the same effect as
going manually to the survey's Project Management > Overview > Panel Status tab and selecting
Closed.

Update Non Responder Days — the number of days after the start of a survey that the Update Non
Responder rule is to be run (see also Update Non Responder Rule above).

Close Days — the number of days after the survey is first made available to a sample that the survey is
closed — the life of the survey.

Select the rules and type the required values into the fields as appropriate, then click Save or Save and
Close to input the settings.
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8. The Snapshot Panel

A "Snapshot" panel is one that has been set up to make copies of the data in a standard panel. By setting up the
snapshot panel to make copies at set intervals, you can plot developments in the data over time.

Note: The Snapshot functionality is a Confirmit add-on. If you do not have access to this functionality,
contact your Confirmit account manager for more information.

The snapshot is a copy of the data in a database up to the point in time for which the snapshot is taken. Note that
you can set up rules that select which variables are copied, so you do not need to copy the entire database every
time.

Important:

A snapshot task can generate large quantities of data, which is expensive for you to store, and will use
considerable network and server resources. You are therefore recommended to copy only those variables
that you need, and remove all others. In addition, if you wish to run a snapshot task as recurring, you are
recommended to set it to run on a monthly basis (rather than daily or weekly). When you execute the task,
awarning is displayed on your screen to this effect.

The variables that are to be included in a snapshot database must be identical to those in the panel database,
however you are not required to include all the variables that exist in the panel database. Therefore, the easiest
method of creating a snapshot database is often to duplicate the panel database then remove from the snapshot
database the variables that are not required. See the following section for further details on duplicating and setting
up a snapshot database.

8.1. How to Create a Snapshot Panel

The variables (type, precodes etc.) that are to be included in a snapshot panel must be identical to those in the
panel from which the data is to be copied. The names of the variables can be different, but then the variables
must be mapped (see the procedure below). Note that you can select a subset of the available variables to be
copied; you are not required to include all the variables that exist in the panel.

The quickest and easiest method of creating a snapshot panel is often therefore to duplicate the original panel,
then remove from the snapshot panel those variables that are not required. To create a snapshot panel by
duplicating a "standard" panel, proceed as follows:

1. Open Confirmit and in the Quick Access pane to the left of the window, click Community Panels.

The Community Panel List opens.

2. Select the panel you wish to create a snapshot for.
3. Inthe page toolbar, click Duplicate.

The selected panel is duplicated and added to the Community Panel List with the name "Copy of <original
panel name>".

4. Return to the Community Panel List and open the duplicate panel.

5. Inthe Panel Overview page give the project a logical name, for example the original project name +
Snapshot.

6. Inthe Available Categories list, select the Snapshot keyword and click the >> button to move it to the
Selected column.

7. Go to the Panel Setup > Designer menu command and in the Designer page remove any loops from the
snapshot project.

Note: Snapshots only support top-level data; they do not support loops. If aloop is found in the panel, it
will be ignored..

8. Remove any variables (questions) that you do not wish to keep in the snapshot.
9. Save the changes.

10. Go to the Panel Setup > Database Generation menu command, then click Generate Database to
generate the database.

A progress window opens and the task is run.

11. On completion, return to the "standard" panel.
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The standard panel must now be linked to the snapshot panel such that data from the standard panel can
be copied to the snapshot.

Note: A Snapshot panel has a similar layout to a normal panel, but the Sample, Sample Management and
Report menus are not available (go to The Menus on page 6 for more information).

12. On the standard panel's Overview page, click Select Snapshot Panel.

The Project List window opens.

13. Browse to and select the snapshot panel, then click OK.

The window closes and the project number for the snapshot panel is added to the field.

14. Click Save to save the changes.

15. Create a rule (go to How to Create a New Rule on page 85 for more information) to take a snapshot of the
panel, recurring at the required intervals.

16. On the Current Rule > Source tab, set the Source Type to Panel Database.

17. Select the variables that are to be copied.

18. If required, on the Action tab create a script to perform for example data cleaning.
19. On the Target tab, set the Target Type to Snapshot Database.

20. Inthe event some of the variables in the snapshot project do not match the variables in the project
database, then you can map the variables so the data will still be transferred. If this is necessary, click
Column Mapping to open a mapping window, then map the variables as required.

21. Save the changes.
22. In the Rule Details page toolbar, click Execute to execute the rule.

The Execute Rule page opens with a warning message. Here you can set up the rule to recur as required (go to
How to Set Up and Run a Snapshot Task on page 175 for more information). This procedure is virtually identical
to that used when setting up a sampling job (go to How to Set Up Recurring Tasks on page 122 for more
information).

VWARNING:

Running a snapshot rule can potentially involve a lot of resources. We therefore recommend to run this Monthly if set up to be recurring.

Figure 233 The warning message displayed when you click Execute for a snapshot task

The procedure is now complete. The rule will be run according to the settings in the Execute dialog. Each time the
task runs, the data generated by the task will be added to the snapshot database as new rows. Older rows will
therefore not be overwritten. Note that the panelists will be allocated new Panelist IDs for each snapshot, though
their original IDs will be repeated each time so for example you can extract development data for specific
panelists..

8.2. How to Set Up and Run a Snapshot Task

A Snapshot task is set up and run in the same way as any other task. Once you have created and set up the
Snapshot database (go to How to Create a Snapshot Panel on page 174 for more information), you can set up or
edit the snapshot task characteristics for the panel at any time.

1. Inthe Community Panel List, find and select the panel project that you wish to edit/run the snapshot rule
for.

2. Go to the Panel Management > Rule List menu command to open the Rule List, then select the rule that
you wish to run.

Note: If the rule is already set to run or is set to run as a recurring task, you can enter the Rule Executor
page by clicking the Project tasks or Recurring Tasks links located at the bottom of the Project Overview

page.

3. Inthe Rule Details page toolbar, click Execute.

The Rule Execution Properties dialog open, with a warning, as shown below.
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WARNING:

Running a snapshot rule can potentially involve a lot of resources. We therefore recommend to run this Monthly if set up to be recurring.

Rule Execution Propertes

Rule snapshot (302)
Comment | |
Start Time [ asap v|

Figure 234 Executing the Snapshot rule

4. If you wish to run the rule "manually" now, click OK.

The task progress page opens and the rule is run.

5. If you wish to set up the rule to run at a later time or date, or if you wish the rule to run repeatedly at set
intervals, click the down-arrow beside the Start Time field and select Schedule for later execution, then
click OK.

The Rule Executor page opens at the Recurrence tab.

Current Settings Initial Start Time: 29/01,/2008 10:10:52

Recurrence I Parameters ” Instances

Figure 235 The Rule Executor page Recurrence tab

6. Click Change to access the Recurrence parameters and options.

Definition Recurrence I Parameters ” Instances

New Start Time

{:} Disable task (clear queue)
@AEAP
O |o0:00 ||30/01/2008 (=]

Recurring Task

End By 31/12/z008 | )
Recurrence pattern type Manthly %

Monthly schedule Da',rIEI of E'.rer',rIEI manthis])

| Save || Cancel

Figure 236 The Recurrence tab in Editing mode

Note: Depending on which Recurrence Pattern Type option is selected, different options and properties
become available. For further details on the options, see also How to Set Up Recurring Tasks.

Important:

A snapshot task can generate large quantities of data (which is expensive for you to store), and will use
considerable network and server resources. Therefore, if you wish to run a snapshot task as recurring,
you are recommended to set it to run on a monthly basis (rather than daily or weekly).
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7. When the task is set up to your satisfaction, click Save.

A list of the next few scheduled occurrences is displayed.

Recurrence I FParametars || Instances |
Recurrence parameters saved

Current Settings Initial Start Time: 20/01/2008 12:00:00
Pattern: Monthly
Interval: Every 1 month(s)
Range: 31/12/2008

Next scheduled ocurrences 30/01/2008 12:00:00

01/02/2008 12:00:00
01/03/2008 12:00:00
01/04/2008 12:00:00
01/05/2008 12:00:00

Figure 237 Example of the Recurrence tab with tasks scheduled to run

To further change or disable the task, click Change to return to the editing page.

- 177 -



Confirmit 14 Community Panels User Guide Confirmit Confidential

9. The Reporting Menu

The functionality accessed via the Reporting menu enables you to set up and manage OLAP cubes (go to OLAP
Cubes on page 184 for more information), and to produce reports based on the data in those cubes.

;Hnme * Panel Setup ™ Panel Utilities = Panel Managerment ™ Sample Managerment ~ |Reporting =

Repott List Cube Managerment

Figure 238 The Reporting menu

Note: The Reporting functionality is a Confirmit add-on. If you do not have access to this functionality,
contact your Confirmit account manager for more information.

9.1. Report List

This page lists the reports that have been created for this panel. From this page you can also create new reports
using Microsoft Report Builder (go to How to Create a New Report on page 181 for more information) and default
reports (go to Create Default Reports on page 183 for more information).

|>< Delete d"\' Search Mew Report Create Default Reports

1 name Description Madified date Madified By z
o =

I:‘ Demo 1 30/10/2007 09:14:24 johana_admin

D Demo 2 20/10/2007 09:17:11 johana_admin

I:‘ Demo 3 30/10/2007 09:18:21 johana_admin

Figure 239 Example of the Report List page

In the event the list is extensive, use the search functionality to find the report(s) you are looking for.
e Click on a Report Name link to open the report.
o Delete - select a report by clicking in the box, then click Delete to delete the report.

e Search - if the report list is extensive, add search criteria to the various fields above the list then click
Search to find the report you wish to work with.

o New Report - click to go to Microsoft Report Builder where you can create the required reports (go to How
to Create a New Report on page 181 for more information).

e Create Default Reports - click to create a set of "pre-designed” standard reports (for example Number of
panelists : Time) that are stored on the server (go to Create Default Reports on page 183 for more
information). You can then either use these reports as they are, or edit them.

9.1.1. The Report > General Tab

In the Report List, click on a Report Name link to access that report. The report page opens at the General tab.
This tab shows general information about the report, such as the creator's user name, when the report was
created etc. as shown in the example below.
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@ Back

General I ‘u‘iewl

Description

Created By
Created Date
Modified By
Modified Date

Size

Report Name

Cube Created

Cube State

Cube Last Processed

kjello

30/10/2007
08:14:58

johana_admin

30/10/2007
091424

22 kb
Cemo 1

30/10/2007
03:05:59

30/10/2007
09:13:13

Processed

Figure 240 Example of the General tab for a report

Note that you can add comments into the Description field. If you add or change any text in the field, click Save to

save those changes.

e To view the actual report, go to the View tab.

e Click Back to return to the Report List.

9.1.2. The Report > View Tab

Go to the View tab to view the report (the page may take a few seconds to generate).

'@ Back [ Save Edit Report

General | View

[ | foft b Pk

[100% v

Select a format a|| Export

4
Select a format

2o e -

Total

[ElNot Answered
ElFemale
ElMale

Total

XML file with report data A
C5V (comma delimited)

TIFF file

Acrobat (PDF) file

Web archive

Excel

Total
Total

January 2009

February 2009 March 2009 Total
2 2
16505 18202 18997 53704
25080 27704 8912 81696
41587 45506 47909 135402

Figure 241 Example of a report

In the event the report extends over several pages you can select the page you wish to view. You can also zoom
in or out by selecting the desired magnification, search for words or characters, print out the current report page
and export the report in a specified format. The export formats available are:
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o XML file with report data
e CSV (comma delimited)
o TIFFfile

e Acrobat (PDF) file

e Web archive

e Excel

Note that any exports must be performed manually - they cannot be automated.

9.1.3. MS Report Builder

Microsoft Report Builder is a powerful yet easy-to-use tool that allows users to create and design reports. Using
Report Builder, you can select data and design reports without having to understand how and where the data is
stored. Nor do you need to know any complex programming languages in order to create the reports. You simply
need to be familiar with the information stored in your databases.

You can create table, matrix, or chart reports. To get started, select a report layout template and then simply drag
and drop the fields that you wish to use into the design area. You can then manipulate your data by filtering,
grouping and sorting, or working with formulas. Once you have saved your report to the report server, you can
manage it just like any other report on the server. You can also export the report to your local computer as a
different file type, such as a TIFF, PDF, Excel, or HTML file.

Report Builder builds reports based on a data source, sometimes called a report model, provided to you by the
model designer, typically an analyst, database administrator, or database developer. A data source contains
information about the data available in the database and the relationships between that data. When you drag-and-
drop the fields onto the design area, you are laying out the report and providing the information needed to retrieve
your data at the same time.

MS Report Builder is a fully integrated component of SQL Server 2005 Reporting Services.

Refer to the following section for installation instructions.

9.1.3.1. Installing MS Report Builder

Confirmit Community Panels uses the Microsoft Report Builder application to create reports, so the first time you
create a new report you will need to download and install the application. Proceed as follows:

1. Click the New Report button towards the right end of the Report List toolbar.

A security warning dialog opens.

Application Run - Security Warning

Do you want to run this application? P
¥ pp % -
Mame: Report Builder
Fraom: ym109.firmex.local

Publisher:  Microsoft Corporation

Fun ] [ Don't Run

™ ‘while applications from the Internet can be useful, they can potentially harm your
computer, If wou do not trust the source, do not run this software, More Information. ..

Figure 242 The Security Warning dialog

2. Click Run.
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A progress dialog is displayed. Once the application has downloaded and installed, this is replaced by the
Microsoft Report Builder window and the application's login page.

Microsoft Report Server, Login [‘S_<|

IJzer Hame:

Pazzwiord:

F, ] [ Cancel

Figure 243 The MS Report Builder login dialog

3. Type in your Confirmit user name and password and click OK.
The login dialog closes and the Microsoft Report Builder window is activated. You can now commence creating
your report.
9.1.4. How to Create a New Report

Confirmit Community Panels uses the Microsoft Report Builder application to create reports. The first time you
create a new report you will need to download and install the application (go to Installing MS Report Builder on
page 180 for more information). Once you have installed MS Report Builder, proceed as follows:

1. Inthe Report List page, click the New Report button located towards the right end of the menu.

The Microsoft Report Builder window opens along with the login dialog.

2. Type in your Confirmit user name and password and click OK.

The login dialog closes and the Microsoft Report Builder window is activated as shown below.
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5 Microsoft Report Builder,

B

New

Select a site or server:

hittpe fivrn 109, Firme: JocalReportSer

Select a source of data for vour
repork,

= [ElreportModel_pi1469z
@Default
B [E]reportiodel_p2704397

@ Default

[ Show path

Description:
{no description available)

Report layout:

(%) Table {columnar)
() Matrix (cross-tab)
) Chart

Open

E Cpen fram Repaott Server..,

Cpen fram Fils. ..

@) Help

Figure 244 The MS Report Builder application ready for use

3.

In the getting Started column, select the report server or library where your data is stored (if necessary),
and the source of the data that you want to use.

Select the desired report layout, then click OK.

The report designer page opens, with the available variables listed in the Explorer column. In the figure
below, the Table layout has been selected.
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= Re port1 - Microsoft Report Builder, |:||E|E|

File  Edit  View Insert  Format  Repork  Help

] ﬁ = X l EDesign Report E.l Fun Report: | T [ i Tahoma - 15

Explorer x ! [ L R S 2 P B T T .5

4
®
boy
=
1
il
-

Default

Entities: a5
=] carowner_ Dim__

= empstatus_ Dim__
= gender__Dim__

=] marstatus_ Dim__
= SHAge_ Dinn__

=l SnapshotTime

&=l SurveyHistoryTime
&=l surweyrating_ Dim__
&=l Surveystatus_ Dim__
&=l twpe_ Dim__

&= USstate_ Dimn__

2] SnapshatView

=] SurveyHistoryView

Click to add title

[ i )

Fields: &=

A carownerText

Tatal roves: O

Fitter:

| £

Figure 245 The Report Builder design area

5. Click in the Click to add title area and type in the title of your report.
6. Drag the required Entities and/or Fields into the table.

7. Right-click on the various areas in the report and select Format to format the font, coloring etc. for the
areas.

8. On completion, click Run Report to process the data and view the report.
In the event you wish to edit the report, click Design Report to return to the report design window.
10. Click Save to save the finished report.
For further details on using this Microsoft product, use the application's Help system or go to www.microsoft.com,
then search for Report Builder.

9.1.5. Create Default Reports

If you find you often need to create reports that use the same layouts and/or variables, for example a report that
shows how your panel is developing ("Number of panelists" against "Time"), you can create "default” reports and
store them on the server. Then when you need such a report, instead of creating it from the beginning you can
click the Create Default Reports button. This will place into the Report List a copy of each of the default reports
that have been stored on the server. You can then delete any of the reports that you do not need for this panel,
and edit those that you do need such that they contain the correct variables, have the desired layouts etc.

9.2. Cube Management

This menu command provides access to the OLAP cube functionality. Via this menu you can create, generate,
edit and process the cubes. See the following sections for further information.
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9.2.1. OLAP Cubes

Most databases for online transaction processing are designed for efficiency in data storage, and treat all data in
the database similarly. An OLAP (OnLine Analytical Processing) cube is a specially designed database that is
optimized for reporting, and it is designed such that the data is stored in a way that makes it simple and efficient
to retrieve.

In an OLAP Cube system, the data in the database array is arranged such that it allows fast analysis of large
amounts of data. OLAP cubes can be thought of as extensions to the two-dimensional array of a spreadsheet.

OLAP cubes categorize data into "Dimensions" and "Measures".

e Measures - represent items that are counted, summarized or aggregated, such as costs or units of
service.

e Dimensions - are variables by which measures are summarized, for example hospitals, doctors, or dates
of service.

This organization of data greatly facilitates the ability to formulate data requests based on real-life situations.
Much of the required data can be extracted from the database and processed in advance of the user request. In
addition, many of the queries that could be posed to the data are "pre-aggregated"” in the database such that the
answers have already been calculated. On request, these results can be reported without further processing,
thereby saving time for both the server and the user.

The term "cube” comes from the geometric object that has three dimensions. OLAP cubes can have many more
dimensions than 3, but the term continues to apply.

For example:

Assume a financial analyst has access to a product database and wants to view the data in various ways, such as
displaying all the cities down the page and all the products across a page. And this layout could be for a specified
period, product version and type of expenditure. Having viewed the data in this particular way, the analyst might
then immediately wish to view it in another way. With the data arranged as an OLAP cube, the cube could
effectively be re-oriented so that the data displayed now had periods across the page and type of cost down the
page. This re-orientation would normally involve re-summarizing very large amounts of data. However by using
the OLAP cube system the new view of the data can be generated efficiently and quickly; i.e. within seconds
rather than the hours a relational database and conventional report-writer might take, so avoiding wasting the
analyst's time.

9.2.2. The Cube Details > General Tab

This tab displays general information about the cube.

# Delete Save Generate Cube Process Cube Edit Cube

General Dimensicns Measures

Description

Created By johana_admin
Created Date 20/10/2007 09:09:59
Last Modified By jehana_admin

Last Modified 30/10/2007 09:13:13
Last Generated By johana_admin

Last Generated 30/10/2007 09:10:20
State Processed

Last Processed 30/10/2007 09:13:132
Last Processing Mode ProcessIncremental

Ignore Error When Key Not Found [ ] &l

Figure 246 Example of the Cube Details > General tab
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Note that you can add comments into the Description field. If you add or change any text in the field, click Save to
save those changes.

e Ignore Error When Key Not Found - a "Key not found" error will occur, and the processing task will
abort, if a key value exists in a fact table but does not exist in the corresponding dimension. Check this
box to tell Confirmit to ignore these errors and complete the task.

The remainder of the information on the tab is read-only.

9.2.3. The Cube Details > Dimensions Tab

This is an information tab that displays the dimensions selected for the cube in the cube wizard (go to How to
Create or Edit a Cube on page 186 for more information). The information is read-only on this tab, though you can
change the selected dimensions by clicking Edit Cube.

* Delete Save Generate Cube Process Cube Edit Cube

General | Dimensions | Measures

Selected Time Dimension From Selected Time Dimension To

01/01/2006 01/01/2008

Selected Panelist Dimensions
carowner_ Dim__

empstatus_ Dim__
gender__Dimi__
marstatus___Dim__

USstate_ Dim__

Selected Survey History Dimensions
InvitationDate_ Dim__

SHAge_ Dim__

SurveyStatus_ Dim__

type_ Dim__

ReservedDate_ Dim__

surveyrating__ Dim__

Figure 247 Example of the Cube Details > Dimensions tab

The dimensions listed under Selected Panelist Dimensions and under Selected Survey History Dimensions can
be crossed with other dimensions in the same group. Note however that dimensions listed in one group cannot be
crossed with dimensions listed in the other group.

9.2.4. The Cube Details > Measures Tab

This tab shows the measures (numerical data) that have been created/selected in the cube wizard (go to How to
Create or Edit a Cube on page 186 for more information). The information is read-only on this tab, though you can
change the selected dimensions by clicking Edit Cube.
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x Celate E Save Generate Cube Process Cube Edit Cube

| General ” Dimensions I Measuraes

Saelected Panelist Measures Measure Type
age Average
Selected Survey History Measures Measure Type

Figure 248 Example of the Cube Details > Measures tab

9.2.5. How to Create or Edit a Cube

Note: A snapshot setup normally incorporates one normal panel, one snapshot panel and one cube. In
the event a cube already exists for a snapshot panel, then the Create Cube button is replaced by the Edit
Cube button - the procedure is identical.

1. Gotothe Reporting > Cube Management menu command.
The Cube Details page opens.
2. Click Create Cube or Edit Cube as appropriate.

The Create New Cube wizard opens at the Description dialog.

Create new Cube. Step 1/5: Descripton

Cube description

Cancel || = B oach || Mext = || Finish

Figure 249 Step 1 when creating a new cube

3. Type into the field a description of the cube for future reference, then click Next.

The Select Dimensions page opens.
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Create new Cube. Step 2 /5: Select Dimensions

Panelist Dimensions Available Selacted
thccessPromCyberCafe | ”~
AccessFromHome =
AccessFromlLibrary B
ArcessFromOther
AccessFromSchool
AccessFromWork: ==
AgePresOfKids -
AOLBrovser
ACLUser
BusinessOwner b

Survey History Dimensions Available Selectad
CompletedDate -
GroupMumber =
JoblsClosed =
ReservedDate
StartDate b

Time Dimension &)

From |01/01/2007 E‘]

To [31/12/2008 [T

Partitions |2

Snapshot Months | | 1=

Survey History Months | | 1)

Additional Partitions to Process | | =]

Cancel || < Back || Mext = || Finizh |

Figure 250 The Select Dimensions page

e The From and To dates defines the time span of the data that you will be able to report on. You will have
access to three attributes for the reports; Year, Month and Date and one hierarchy: Year-Month-Date.

e Partitions are useful when dealing with large cubes. The data in the cube will be stored in partitions, and
here you are able to specify how many months of data should be in each, and how many you would like to
process incrementally.

0 Snapshot Months - specifies how many months of Snapshot data you would like in each partition.

0 Survey History Months - specifies how many months of Survey History data you would like in each
partition.

0 Additional Partitions to Process - specifies how many partitions should be updated when doing
Incremental Processing.

Note: The dimensions selected here are listed on the Cube Details > Dimensions tab (go to The Cube
Details > Dimensions Tab on page 185 for more information).

Select the required Panelist and/or Survey History Dimensions.

4
5. Set the dates to define the time-span of the report data.
6. Specify the partition details.

7

Click Next.

The Select Panelist Measures page opens.
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Create new Cube. Step 3/3: Select Panelist Measures

Select Measures

Select the measures that you want to include in the cube

Available Panelist Measures Measure Type Selected Panelist Measures
AccessFromCyberCafe ~ Count b Measure Name Measure Type

AccessFromHome
AccessFromLibrary
AccessFromOther
AccessFromSchool
AccessFromWork
ActiveDaysOnPanel
AQLBrowser
ClosedCustemCounter
ClosedlobsCounter Rermove
ClosedTrackerCounter

CNR Counter

CoreDemoCell

Days_0On_Panel

DontknowBrowser

FHAcCtualAge

FireFox

IBMBrowser

ICab

InactiveReclaimCounter b

Add

Cancel || = Back || Mext = || Finish

Figure 251 The Select Panelist Measures page

8. Select the Panelist Measures that are required in the cube. To do this, click on a Measure in the left
column to select it, select a Measure Type, and click Add.

9. Click Next.

The Select Survey History Measures page opens.
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Create new Cube. Step 4/3: Select Survey History Measures

Select Measures

Salect the measures that you want to include in the cube

Available Survey History Measures Maasure Type Selected Survey History Measures

SubSamplebumber Count bl Measure Name Measure Type
Grouplumber
Add

Rermoue

Cancel || = Back || Mext = || Finish

Figure 252 The Select Survey History Measures page

10. Select the Survey History Measures that are required in the cube. To do this, click on a Measure in the left
column to select it, select a Measure Type, and click Add.

11. Click Next.

The Create and Process Cube page opens.

Create new Cube. Step 5/5: Finished - Create and Process Cube

Finished

Select if you would like to Create and Process the cube

Generate/Process Cube

Cancel || < Back || Next = || Finish

Figure 253 The Create and Process Cube page

12. Check the box if you wish to create and process the cube, then click Finish.

The Generate and Process Cube page opens.
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13.
14.

15.

16.

enerate and Process Cube

comment | |
Start Time | ASAP v |
Generate cube | UpdateCuba W | 2]
Process cube | ProcessIncremental W | (=]

[ ok || Cancel

Figure 254 The Generate and Process Cube page

Add any comments to the Comments field and select a start time for the task.

For the Generate Cube and Process Cube properties, select the required functions.

Generate Cube:

o

Update cube - updates the cube based on the latest changes performed in the cube editor. This
option is only available if the cube is already generated.

Create new cube - creates a new cube from the beginning. If a cube has been generated previously,
its database will be dropped removing the cube, dimensions, datasources and datasource views. All
data in the existing cube will be lost. This could be used if you need to recreate the partition sizes.

None - will not update the cube even through changes have been made in the wizard. This option
could be used if you only need to process the cube.

Process Cube:

o Process full - processes all objects.

o0 Process incremental - processes all Dimensions and number of specified partitions. This option is
only available if the cube has already been generated and processed full.

0 Process none - will not perform any processing. This option could be used if you only need to
generate the cube.

Click OK.

The task is run when specified and a progress page is displayed.

On completion, click OK to return to the Cube Details page (go to The Cube Details > General Tab on
page 184 for more information).
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10. Changes Made to the Survey

When a panel is attached to a survey, several changes are made to that survey so it can function correctly
alongside the panel. This chapter describes those changes, and the additional functionality that becomes
available within surveys run by companies with the Community Panels functionality.

Important:

Surveys using batch statusing must include three “background” variables, named 'JobNumber'
'RunNumber' and 'Panelistld’. These are open-text variables with a field width of 255 characters. They
must be added as background variables in the survey tree, and they must be included in the fields
uploaded in the sample/job. JobNumber should be an open question node with a suitable field width set,
while RunNumber and Panelistld must be numerical open questions with a suitable number of digits.

Note: The changes and functionality described in this chapter will only occur or be available to
companies with access to the Community Panels functionality.

10.1. How to Attach a Panel to the Survey

If your company is using the Community Panels functionality, then before you launch a survey you will need to tell
it which panel you wish it to use.

| Note: This selection must be made before you launch the survey prior to sending it to your respondents.

1. Within the survey, go to the Project Management > Overview menu command.

The Project Overview page opens at the General tab. The Community Panel property is located towards
the bottom of the page.

SLd LU PruueLign

Deployment WI {public) URL: http://survey.testlab.firmglobal.net/wix/pl474688.aspx
Panszlist

Registration |:|

Survey

Community Allow current survey to access Find Panel... Clear
Panel

Enforce HTTPS in Advanced Reporting [ |

Figure 255 The Community Panel property

2. Type the Panel ID into the field, or
3. Click the Find Panel button.

The Find Community Panel window opens, with a list of the panels available to you.
4. Click on the appropriate radio button to select the required panel from the list.

Click OK.

The window closes and the Panel ID is added to the field.
6. Click Save to save the changes.

Now, when you launch the survey, the selected panel will be attached to the survey.

10.2. Registering a New Panelist

A special survey is used to register new panelists. This survey must include two scripting functions, while a third is
optional though strongly recommended:

e One function must check the database before the panelist is registered to ensure the panelist is not
already in the database, and close the survey if he/she is already included.

e The second function must register the new panelist’s information.
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e The third function can remove the panelist's details from the survey on completion of the registration to
prevent the database continually growing as panelists register (as this will waste space on the server).

= @ Panelist Reqgistration Survey (pl4a7491)

i@' Email - Email {COpen)
4= | Gender - Gender (Single)
i@' Password - Password (Open)
@ IUpdate Rest of the information to the panel {Script)
[@) i - INFO: (Infa)
@ Remove respondent From survey (Soript)

|y Scales and Lists

| Quotas

|~y Emnails

Figure 256 Example of a simple Panelist Registration survey

Note: Security standards built into Confirmit mean that passwords are validated according to the rules
specified for the panel. The validation procedure will be run whenever a password is changed. Refer to
the Confirmit Authoring User Guide for further information.

10.2.1. Checking for Previous Registration

A panelist must only be registered in a panel database once. The script shown in the figure below checks the
email address of a prospective panelist against the database and closes the survey if the email address already
exists. If the email address is unique, then a new row is added to the panelist database. This script is written into
the Email question’s Question Details > Validation tab.

R e I A Y S L )

[ - Evai (0pen)

EGender - Gender (Single) var fieldMarmes ¢ String[] = ["email"]:
4 4 war fieldwalues 1 String[] = [f('Ernail']]:
@Passwm - Password (Open) ifi CreatePanelist(fieldNames, fieldvalues)<0]
@ Update Rest of the infarmation to the panel {Script) i
i , RaiseErrar();
@H INFO: (Infa) SetErrorMeszagelLanglDs en,"Couldn't register new panelist
@REI‘I‘IDVE respondent from survey (Script) with this ermail address, for exarmple bacause a panelist
3 Scales and Lists already exizts with the same ermail addreszs."1;
% Duokas ¥

Figure 257 Example of script to check whether the email address already exists

10.2.2. Updating the Information
Once a new panelist has completed the survey, the information he/she has provided must be uploaded to the
database. An “update” script, an example of which is shown in the figure below, performs this function.

T T R e E TR ST

dako Rest o the formation to the paral(Gcript ) | |

(O] - INFO: {Info)

) var fieldMarnes 1 String[] = ["gender","Password"];
@Remove respondent From survey (Script] var fieldvalues 1 String[] = [f('Gender’ L f'Password']];
@Scales and Lists UpdatePanelvariables(fieldMamesz, fieldvalues];

Figure 258 Example of the database registration script
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10.2.3. Removing the Respondent Data from the Survey

Once the database is updated, the script example in the figure below deletes all the current respondent
information from the survey (not the panelist database) to prevent database overload, and then redirects the
survey. The redirect script is required to prevent the survey returning an error when it notices that it contains no
data for the current respondent.

Update Rest of the information to the panel (Script) [l [
@H-INFO: {Infa) DeleteCurrentResponsel);

Lemave respondent fram survey (Scripk) Redirect("http: /i surven.testlab firmglabal. net/cormmunities/default aspx7p=p0&38014")
3 5rales and lisks

Figure 259 Example of script to delete the information from the survey

10.3. Updating Existing Panelist Information

Special surveys are used to update the panelist information. These surveys will need to contain a number of
scripting objects that are used to perform particular functions within the panel database.

= l_j Profile Update Survey 1 {pl467370) e

Gek Panelist Data {Scripk)
E Gender - Gender (Single)
@ dateafbirth - Duate of birth {Open)
3] Usstate - State (Single)
i@ householdsize - Mumber of persons living in househole
E carowner - Carowner (3ingle)
E empstatus - Employment skakus (Single)
E marsktatus - Marikal skatus (Single)
@ Email - Email (Cpen)
IJpdate Panelist Data (Script)
Delete Current Database Row (Script)

) Scales and Lists

) Quatas

Iy Emnails

Figure 260 Example of a simple Panelist Update survey

10.3.1. Fetching the Existing Information

When a panelist wishes to update his/her information, the first operation the survey must perform is to fetch the
existing data from the database. This will then be used to populate the survey so the panelist can see the current
information.

Note: If the password is fetched, it can be updated but for security reasons it will be encrypted such that
it cannot be read.

The first object in the survey will therefore be a script object to fetch the data. This will need a script, for example
that shown in the figure below.
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et Panelist Data (Script) Name |Get Panelist Data

E Gender - Gender (Single) Deleted [ ]
@ dateofbirth - Date of birth {Of
3] Usstate - State (Single) ot cod

@ householdsize - Number of pel ver fieldNames ; Stingl] =

Ecarowner—Cerowner {single) ["gender"."datecfbirth","USstate","householdsize", "carowner","ermpstatus"."marstatus"."email"];
Eempstatus-Employment shaty var variables = GetPanelVariables(fieldMarmes);

Figure 261 Example of script to fetch the data from the database

10.3.2. Updating the Existing Information

As when registering a new panelist, the database must be updated with the information. This will require an
“Update” script object in the survey, containing a script such as that shown in the figure below.

‘'gender”,"datecfbirth","USstate","househaldzize","carawner","empstatus","rmarstatus","email"];

var fieldMarmes 1 String[] = [
= [f('5ender' ) f('dateatbirth ") f{'USstate ") f('householdsize") f(' carowner' ) f('empstatus")f

var fieldvalues : String[]
('rarstatus")f('ermail)];
UpdatePanelvVariables(fielddames, fieldwalues);

Figure 262 Example of script to update existing panelist information

Note: If the password is one of the fields fetched, a validation check is performed. If the check fails, the
update will not be performed. Note also that for security reasons the password will be encrypted such
that it cannot be read.

10.3.3. Remove the Respondent Data from the Survey

As when registering a new panelist, once the database is updated, the current respondent information must be
removed from the survey to prevent database overload. And again, a redirect script is required to prevent the
survey returning an error when it notices that it contains no data for the current respondent.

CeleteCurrentResponseal];
Redirect("http:/f survey testlab. firrmglobal netf communities/ default, aspx?p=p0&35014")

Figure 263 Example of script to delete the response and redirect

10.4. Updating the Survey History Variables

You can update values in a survey history record. The only requirement here is that the survey includes a variable
field called PanelistID.

var shFieldMames : String[] = ["SurveyStatus","SHAIve"];
var shFieldvalues : String[] = ["3"."&"];
UpdateSurveyHistoryWariables{panelistld,jobMurber,shFieldMarmes, shFieldvalues);

Figure 264 Example of script to update the Survey History Record

10.5. Standard Surveys Associated with a Panel

A regular survey is associated with a panel (go to How to Attach a Panel to the Survey on page 191 for more
information). An association from a job to a survey is created when the sample is uploaded to the survey using
the job upload functionality within sampling. A survey is not regarded as “Open” for panelists before the invitations
have been emailed, unless the job status has been specifically set to “In production” in the sample system.

There are two ways to status the information from a survey back to the panel:

e Standard real-time update — some fundamental fields in the panel are maintained continually up-to-date.
These fields include the status of the survey, Start Date and Completed Date.
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Note: Confirmit On-Premise customers can switch off the real-time status functionality at site level.

e Survey rules — this uses batch processing, usually set up to run as a recurring task. Survey rules provide
much improved flexibility concerning how the panel status is maintained.

Note that both real-time statusing and batch statusing can be used simultaneously. Batch statusing (explained in
previous chapters) can be specified to update the panelist fields and survey history fields based on information in
the survey, panelist level information, survey history level information and limited information from the job.

Important:

Surveys using batch statusing must include three “background” variables, named '‘JobNumber’
'RunNumber' and 'Panelistld'. They must be added as background variables in the survey tree, and they
must be included in the fields uploaded in the sample/job. JobNumber should be an open question node
with a suitable field width set, while RunNumber and Panelistld must be numerical open questions with a

suitable number of digits.
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Including, 105
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) Button
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A 11
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Add Users to the Permissions Tab, 23
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Delete, 142, 153

Delete Weight, 146
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Duplicate, 94, 141, 147
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Export Job, 94

Export Matrix, 142

Import Job, 153
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Move Forward, 159

Additional Items Tab Move Up/Down, 142

Menu Bar, 116 New Dimension, 142

New Job, 153
New Weight, 146
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Add-on, 75

Administrator, 17

Advanced Filter, 62

Printer and Save Friendly version, 140, 147
Refresh, 142, 146, 159

Remove, 116, 159

Remove All, 116

Save, 94, 118, 141, 143, 146

Search, 116, 153

Aggregated Variable List, 87
All, 102, 103

All Surveys Tab, 64
Alphabetical Filter, 153
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Validate Job, 94 Completion Rate, 119
Validate Matrix, 142 Concurrent Sampling, 162
View, 159 Window, 162
Weight Name, 147 Concurrent Sampling Job List, 163
Concurrent Sampling List, 163
C Create
Categories and Keywords, 20 a Cube, 186
Categorization Tree Tab, 169 a Duplicate of a Matrix, 148
Category, 95, 100 a New Aggregated Variable, 87
Exclusion, 98 a New Community Portal for a Panel, 26
Select, 97 a New Dimension, 148
Cell properties, 55 a New Group Set, 113
Cellweight, 110 a New Job, 153
Change a New Matrix, 157
Execution Settings, 127 a New Page, 39
Job Schedule Settings, 161 a New Property Definition, 171
Panel Mailing Date, 131 a New Rule, 85
Password, 48 a New Rule Set, 87
Changes Made to the Survey, 191 a New Sub Sample, 112
Characteristic, 14, 15 a New Survey Rule Template, 172
Check the Job, 96 a New Template Definition, 172
Checking for Previous Registration, 192 a New Tester Template, 165
Clear Advanced Filter, 63 a Page Master, 32
Closing Surveys, 60 a Snapshot Panel, 174
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Collapse All, 109 an Expression, 107
Collapse Type, 143 Create Default Reports, 178
Column Mapping, 79 Create new cube, 190
Combine Dimensions, 142 create new reports, 178
Comment, 130 Created, 3, 20, 157
Comments, 120, 163 Created By, 3, 4, 153, 157
Community Panel Creation Methods
Definition Export, 6, 16 Drag and Drop, 10
List, 3 Duplicate, 10
Community Portal, 33 Insert After, 10
Designer, 31 Insert Inside, 10
Languages, 28 Creator, 20
Community Portals, 6, 25 Credit Balance, 50
Company, 3, 4, 20, 21, 22 criteria, 93
Completed, 102, 103 Crosstab Report, 136
Completed Surveys Tab, 65 Cube Management, 183
Completed tab, 21 Current Job, 7, 93
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Current Matrix, 7, 141
Current Rule, 7, 68
Current Rule Set, 7, 81
Custom Code, 110
Adding, 112
CustomJobStatus, 153

Data Source, 95
Data Write Access, 14
Database Cleanup, 6, 59
Database Generation, 6, 15
Date, 14
Date Exclusion, 98
Date Exclusion Function
Set the, 102
Days Before Closing, 155
Days Between Augments, 126
Days to First Augment, 126
Decimal Places, 14
Default Code, 111
Default Value, 14
Define a Property Item, 171
Definition Report, 138
Definition tab, 161
Delete, 109, 178
a Job, 154
a Job from the Execute List, 128
a Weight Set, 151
an Object from the Tree, 11
cells, 54
columns, 54
rows, 54
Deleted, 14
Deleted (property), 11
Deployment, 21
Description, 20, 100, 153
Deselect a Job, 105
Designer, 6, 9
Designer Log, 6, 16
Details Tab, 63

dimension, 144
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Date, 98
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Execute a Job, 119
Execute a Rule, 80

Execute Job Properties, 163
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Execution Settings
Change, 127
Execution Tab, 117
Execution Time/Date for a Job
Set the, 121
Existing Project, 130
Expand All, 109
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Export
a Job, 95
a Matrix, 151
Export a Community Portal, 53
Export a Panel Definition, 16
Export a Rule, 80
Export Jobs, 153
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Export the Sample File, 131
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G
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Generate Output File, 120, 163

Global Custom Code, 110
Adding, 112
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Group Set Editor, 111
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External link, 51
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Add a Language to the Portal, 28
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